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ABSTRACT  

Objectives. Businesses are obligated to have high-quality personnel. In the face of technological advances and 
business competition, organizations need to raise the standard of their resources and and raising the standard of 
resources is shown by the commitment in the organization and organizational citizenship behavior (OCB). 
Methodology: This study method involved with the quantitative method and using (SEM) analysis with software 
(PLS). In this study, there was a population of 50 employees and the sampling technique is saturated sampling 
with 50 sample. 
Finding:. The Result are transformative leadership involves significant and positive transformational leadership 
has an impact on the dedication of the organizationsignificant and positive impact on OCB, job contentment has 
a significant and positive impact on organizational, Organizational dedication and fulfillment at work both 
significantly and favorably affect OCB. 
Conclusion:To increase OCB in an organization, supporting factors such as transformational leadership, job 
satisfaction and organizational commitment within the institutional environment 
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INTRODUCTION  
Businesses are obligated to have high-quality personnel (HR). In the face of technological 
advances and business competition, organizations need to raise the standard of their resources 
and increasing the standard of resources is shown by the commitment in the organization and 
organizational citizenship behavior (Kristine, 2017). The primary organizational component, 
human resources (HR), requires that organizations build and improve their knowledge of it 
(Avolio et al., 2004; Luthans et al., 2021; Rohman et al., 2022; Turulja & Bajgoric, 2018). 
Employee loyalty to the company is referred to as organizational commitment. The 
commitment of an organization seen when an employee must meet meets corporate objectives 
(Novita et al., 2016). High commitment motivates workers being extra devoted then perform 
well achieving corporate objectives and progress. This commitment will give satisfaction in 
work that is supported by the company's reciprocity (Taurisa, 2012).  
Because the corporate world is getting more and more global and demanding, businesses today 
are being compelled to look for new ways to survive intense competition and succeed in their 
operations. The following difficulties are thought to be the most crucial ones that they must 
overcome:the need to boost organizational productivity, expand into international markets, 
develop and implement new technologies, adapt to changing market conditions and more 
demanding customer demands, boost revenue and cut costs, recruit and keep a flexible and 
high-performing workforce, implement and manage pertinent organizational change, etc. 
(Kazlauskaitė and Bučiūnienė, 2008).  
The success of a hospital is of course largely based on the caliber of its human resources. 
Hospitals will continue to survive in the competition, if the quality of human resources is able 
to deal with environmental changes and has high competitiveness.  RSUD Cengkareng is the 
first Regional General Hospital in West Jakarta. RSUD Cengkareng was selected as the subject 
of the research due to its status as a non-profit hospital, dedicated to providing healthcare 
services with a strong commitment to the community. As the primary hospital in West Jakarta, 
the presence of RSUD Cengkareng has a significant impact on supporting the well-being of the 
community. The research focuses on exploring the organizational commitment of RSUD 
Cengkareng and the influence of Organizational Citizenship Behavior (OCB) within the 
hospital. This not only contributes to the understanding of non-profit hospital management but 
also elucidates why RSUD Cengkareng is the preferred choice for the community. The study 
delves into the intricate relationship between the healthcare organization and the community it 
serves.This medical facility was built on a 26,000 m2 plot of land with a 31,600 m2 building 
space. Starting in 1999, the Mayor of West Jakarta proposed the construction of a RSUD for 
the West Jakarta area, by providing land for social facilities/public facilities given by 
Pembangunan  Perumahan Nasional ( Perumnas )to be used as a hospital. At the same time, the 
Head of the DKI Jakarta Health Service also proposed the construction of the RSUD to the 
Governor, through the Regional Secretary of DKI Jakarta Province, and finally the Governor 
of DKI Jakarta approved the construction of the Cengkareng Hospital. In recent years, the 
Cengkareng Regional General Hospital has continued to improve the quality of its services, one 
of which is to improve the quality of human resources in order to provide patient satisfaction. 
This is evidenced by the increase in patient satisfaction at the Cengkareng Regional General 
Hospital over the last three years. However, based on patient satisfaction data for Cengkareng 
Hospital employees from 2018-2020 the employees have not been able to achieve the expected 
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target. In 2018-2020, patient satisfaction with services provided by Cengkareng Hospital 
employees is in the satisfactory category, but the achievements during 2018-2020 have not been 
able to achieve what has been targeted by Cengkareng Hospital. The patient satisfaction index 
has not been achieved because most of the employees have not done their job optimally, such 
as being less friendly and polite, differentiating from social classes and being impatient in 
providing services to patient ( Supartiningsih, 2017). 

Moving from the previous emphasis on RSUD Cengkareng as the research subject and the 
difficulties encountered in meeting patient satisfaction goals, there is now a shift to another 
pertinent concept. The significance of civic engagement within the organization (OCB) is 
elucidated as a crucial factor in enhancing the quality of healthcare services in hospitals. As a 
type of behavior unrelated to formal business incentives, OCB offers a fresh perspective on 
how employees can contribute positively to organizational efficiency. This, in turn, has 
implications for patient satisfaction and the overall reputation of the hospital.Hospitals must 
provide good services to the community, so that they are able to implement organizational 
behavior (OCB) in which the hospital and the community have close involvement in order to 
achieve the same goals.Civic engagement within the organization (OCB) has a significant part 
for hospitals, considering the quality of health services from employees will determine whether 
a hospital is good or bad.With community involvement and the hospital having good service 
quality, the hospital is able to implement good organizational behavio (OCB) with the 
community because it achieves common goals between the hospital and the community. OCB 
is a behavior that is driven by individual initiative and decision-making, unrelated to the formal 
incentive structure of the business, but can improve organizational efficiency. OCB emphasizes 
the social contract relationships between people and organizations, is due to the organization's 
strict performance requirements, in-role behavior is frequently used as a comparison. (Andriani 
et al., 2012). According to Kolade et al 2014additionally, OCB is possible to increase service 
effectiveness, patient contentment, hospital credibility and then eventually results in the 
accomplishment of the anticipated results of the hospital. Employees who have a high OCB 
will create a positive atmosphere in providing services to patients, so that they can make a 
positive contribution to the hospital(Prabowo, 2014). 
The problems that occur in employees related to low OCB behavior is the lack of cooperation 
between employees and lack of tolerance between work teams, and employees do not want to 
help their co-workers’ difficulties wherein when solicited for assistance, workers still seem to 
procrastinate pursuing other pursuits. Based on interviews conducted by the researcher with the 
Human Resources Department at Cengkareng Public Hospital, which operates in the healthcare 
sector, stated that the phenomenon of issues related to low OCB behavior among employees is 
attributed to the lack of cooperation among employees and a lack of empathy within the team. 
Furthermore, employees are unwilling to assist their colleagues in times of difficulty, as they 
tend to procrastinate by engaging in other activities when asked for help. Based on summary of 
patient satisfaction index scores The monitoring indicates that from 2019 to 2020, patient 
satisfaction with the services provided by employees at Cengkareng Public Hospital falls into 
the satisfactory category. However, the achievements during the period of 2020-2022 have not 
been able to reach the targets set by Cengkareng Public Hospital.  
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In addition to indications of declining OCB behavior, based on patient satisfaction, there is also 
a low level of employee organizational commitment based on employee attendance.It can be 
observed that at Cengkareng Regional General Hospital, which has 50 employees, the monthly 
count of employees who are late, sick, or on leave indicates a significant number. This suggests 
an indication of non-compliance among employees with the employee regulations, where 
employees are required to adhere to attendance rules and be punctual. This is particularly related 
to the distribution of duty schedules, which undoubtedly affects the performance of Cengkareng 
Regional General Hospital. 
Research gaps show to understand the relationship between the research variables studied. 
Inthis case, we found the empirical gap based on the previous study. Study of 
organizationalbehavior carried out by Soelton (2023) and Maharani et al. (2013) found that 
Transformational Leadership had a negative impact on OCB, as similarly asserted in the 
research by Ngadiman et al. (2013) and Waspodo et al. (2014) who stated that there was little 
impact. On the contrary, many previous studies, such as the research conducted by Eliyana et 
al. (2018) and Nurjanah et al. (2020), found that transformational leadership has a direct and 
significant effect on organizational commitment, similar to the study conducted by Keskes et 
al. (2018). According to Parwanto (2021), Lee et al. (2018), Syamsudin (201), and Waspodo et 
al. (2014), OCB was significantly impacted by transformational leadership. Eslami (2012), 
Fariz (2021), and Hartono (2023) studied that job satisfaction has positive and significant 
effects on Organizational commitments. Research conducted by Ngadiman et al. (2013) and 
Osman et al. (2015) shows that Job Satisfaction has a positive effect on OCB. However, the 
results of the research support the findings of the research conducted by Kim (2006) and 
Supriyanto (2013) that job satisfaction does not directly affect civic engagement within the 
organization.A study conducted by Muharram et al. (2020), Thevanez & Saranraj (2018), 
Saputri et al. (2021) also indicates that the benefits of organizational commitment give a 
significant impact on OCB in the organization. Therefore, if the organization is less committed, 
it will have an impact on OCB. 

The novelty of this research lies in the research conducted by Nurjanah et al (2020) which was 
carried out on public organizations in the field of Education and Culture with the variables 
studied having similarities to this research and the results were that transformational leadership 
had a significant and positive effect on organizational commitment, transformational leadership 
had an impact on OCB that is strong and favorable, job satisfaction has a substantial and 
favorable impact on the organization, fulfillment at work significantly and favorably influences 
OCB, organizational commitment has a significant and positive effect on OCB, with the 
dedication of the organizationvariable used as a mediating variable.One of the differences 
between this study and Nurjanah's (2020) research lies in the organizational focus. Nurjanah 
conducted her research at the Inspectorate General of the Ministry of Education and Culture, 
while this study is centered around Cengkareng Regional General Hospital 

LITERATURE REVIEW  
Transformational  Leadership 
Transformational leadership can influence the change process attitudes, beliefs and values of 
its followers in order to achieve predetermined goals companies need (González-Cruz et al., 
2019, Sutrisno et al.,2020; Soelton M et al., 2021). Transformational leaders always try to 
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harmonize relations between leaders and subordinates (dyadic) to create a conducive and 
cooperative atmosphere to produce performance  through developing new ideas in facilitating 
the completion of work (Kawiana et al. 2020). According to Awaludin (2017) transformational 
Those in charge take note of things Transformational leaders are able to excite, arouse, and 
motivate followers to put in extra effort to achieve group goals. They do this by helping 
followers see challenges in new ways and by meeting the individual requirements for growth 
and development of each follower. According to Lestari (2019) there are several dimensions 
and indicators of transformational leadership is Charisma, Inspiration, Intellectual Stimulation, 
Individualized Consideration. 
 
Job Satisfaction 
According to Robbins and Judge (2015), job satisfaction is a positive feeling towards work that 
is produced and evaluated for its characteristics. As stated by Sutrisno (2017), Job satisfaction 
refers to an employee's perspective on their work in relation to conditions at work, employee 
cooperation, rewards received at work, and issues connected to physical and psychological 
elements. As for Mangkunegara (2016), stating that an employee's level of job satisfaction 
might help or hinder them in their efforts to elated to his job as well as to his situation.Robbins 
and Judge (2015) identify the dimensions and indicators of job satisfaction as the work it self, 
Salary or wages, promotion, supervision and  work co-workers. As stated by Luthans (2021) 
Indicators of job satisfaction include: a. The work itself – How much people learn, how much 
they take ownership of the task they do, and other aspects of job satisfaction. b. Salary/Wages 
- The amount of money received, to the extent that it is deemed comparable to other payments 
made, and the suitability of wages received. c.  Opportunities for Promotion - Opportunities are 
acknowledged for organizational advancement, promotion, and promotion as a motivator for 
employee advancement. d. Supervision - Supervisors' capacity for supporting employees, for 
providing assistance to employees, job supervision. e. coworkers - cooperative abilities, 
supporting people's social development and happy connections. 
 
Organizational Commitment 
Griffin Stated that  employees who feel more committed to the organization have reliable habits, 
plan to stay longer in the organization, and devote more effort to work(Marlapa, E., & Mulyana, 
B. 2020; Qurotalain et al, 2022).  
Rahmayani et al., (2017) stated that commitment is an attitude of being willing to involve 
oneself in an organization and contribute everything that is in itself so that the organization 
remains in good condition, being committed means being aware of and willing to accept the 
risks and actions that have been decided by individuals. Widiarti and Dewi (2016) say that an 
organization's dedication is a An employee's psychological state can be judged by their sense 
of devotion to the company and their ability to concentrate on its objectives. Furthermore, a 
stated by Hanafi and Sanosra (2018) Organizational dedication is described as the feeling of 
duty on the part of an worker to stay utilizing the instituational, this sensation is produced by 
the normative internalization a strain is placed an individual.Sudirjo (2015) creates a division 
of organizational commitment into three parts, as Affective Commitment, Continuance 
dedication and Normative Dedication. 
 
Organizational Citizenship Behavior (OCB) 
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Organizational Citizenship Behavior (OCB) is conduct that employees choose to engage in 
voluntarily and without being forced to. This conduct deviates from the official requirements 
of the position or the official job description. According to Smith in Andriani (2012), 
organizational citizenship behavior (OCB) plays a key part in determining a company's 
performance (Jumadi et al., 2018). The Organizational Citizenship Behavior value improves 
the performance of the employee and organization, and it is a terminology to identify employee 
behavior. ( Nugroho et al. 2020; Suwandana, 2017; Karyatun, S et al. 2023) states that Behavior 
in organizations known as organizational citizenship behavior (OCB) or extra-role conduct is 
behavior that does not directly rewarded by official system of award. Organ et al., (2006) states 
that OCB which is the employee willingness to take role (positions) that exceed their main role 
ina company, so it’s better known as extra-role behaviour,where there are dimensions and 
indicators as alturism, conscuentiousness, sportmanship, courtess, and civic virtue. 
 
Research Hypotheses and Framework 
 
The Impact of Transformational Leadership on Organizational Commitment 
 
Due to research that has been done by Kesuma (2016), it shows that transformational leadership 
has a significant effect on organizational commitment. Meanwhile, several other studies that 
were also conducted succeeded in proving the influence of Transformational Leadership to have 
a significant effect on Organizational Commitment. These studies include Malik et al., (2017); 
Ramdhan and Mujiati (2018); Rahmi and Mulyadi (2018); Iqbal et al., (2019) from Considering 
the studies, transformational leadership is apparentis an effective way to increase organizational 
commitment.Mangkunegara and Miftahuddin (2016) found that transformational leadership 
significantly and favorably impacted work performance on a partial or overall basis. Thus, the 
authors found the following hypothesis:  

H1: Transformational Leadership impact on Organizational Commitment 
 
The Impact of Transformational Leadership on Organizational Citizenship Behavior 
(OCB) 
Based on the research that has been done by Syarief et al., (2017), the results show that 
transformational leadership has a significant effect on OCB and several other studies that have 
also been carried out have proven OCB is greatly impacted by transformational leadership. 
These studies include Arfiani et al., (2016); Arimbawa and Sudharma (2016); Kim and Park 
(2019) from Considering the studies, transformative leadership can be concludedis an effective 
way to improve OCB. Thus, the authors found the following hypothesis: 
H2: Transformational Leadership impact on Organizational Citizenship Behavior (OCB). 

The Impact of Job Satisfaction on Organizational Commitment 
Based on research conducted by Galang Putra Pradana (2020), the results show that dedication 
within an organization is significantly impacted by fulfillment at workand several other 
research that has also been conducted have proven that dedication within an organization is 
significantly impacted by fulfillment at work. These research include Susilo & Satrya (2019); 
Antari (2019); Saputra et al., (2019). By way of research above, Findings suggest that 
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fulfillment at work is an effective way an expansion organizational commitment. Thus, the 
authors found the following hypothesis: 
H3: Job Satisfaction impact on Organizational Commitment 
 
The Impact of Job Satisfaction on Organizational Citizenship Behavior(OCB) 
According to the study has accomplished by Soelton et al., (2020), the results show that job 
satisfaction has a significant effect on OCB and several other studies that have also been 
conducted have proven that job satisfaction has a significant effect on OCB. These studies 
include Maulana (2020); Dewi, and Suwandana (2016); Wahyuningsih et al., (2019) from this 
study therefore, it may be said that fulfillment at workis an effective way a better OCB. Thus, 
authors found the following hypothesis: 
H4: Job Satisfactionimpact on Organizational Citizenship Behavior (OCB). 
 

The Impact of Organizational Commitment on Organizational Citizenship Behavior 
(OCB) 
As a result of research that has been done by Partini and Dewi (2020), the results show that 
organizational commitment has a significant effect on OCB and several other studies that have 
also been carried out have succeeded in proving the influence of organizational commitment 
has a significant effect on OCB. These studies include. From the research from the foregoing, 
it may be inferred that dedication within an organizationis an effective way to improve OCB. 
Thus, authors found the following hypothesis: 
H5: Organizational Commitment impact on Organizational Citizenship Behavior (OCB) 
 

 
 

Figure 1 
Conceptual Framework 

 
 
 
 

METHOD  
Identification of study issues is the first step in place that sites for study and formulation 
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identified problems, collecting conceptual foundations for strengthen the framework for 
variables, compiling data collecting techniques, developing a toolkit, to identifying the methods 
utilized for statistical testing. Time for investigation is required for this process starting in 
December2020 - November 2021.In this study, the research population consists of 50 
permanent employees at Cengkareng Regional General Hospital. The sample size used is 50 
individuals, employing a saturated sampling technique since the population is relatively small, 
or less than 100, and therefore, a saturated sampling technique is used. According to Sugiyono 
(2015), saturated sampling is a sampling technique where all members of the population are 
used as samples. The data analysis technique in this research utilizes Partial Least Square 
(PLS).getting information due to preparation of the thesis, the author takes the research location 
at the Cengkareng Regional General Hospital (RSUD) in West Jakarta. 
 
RESULT AND DISCUSSION 
Pay attention toR-Square which is the (Goodness of Fit) tested. Assessing a version of use 
Partial Least Square, One starts tracking each latent variable's assigned R2. In accordance with 
Ghozali (2017), the values of R2 are 0.75 indicates strong, 0.25 denotes weak, 0.50 is moderate. 
The applicability of the forecast values (Q-squared) is 0.02, indicating a tiny value, and 0.35 
which represents medium &0.35 which represents large. GOF / Goodness of Fit model testing 
used Predictive Relevance Q2 refers to the inner model. The (Q2/Q-square) value is ought to 
more less then (0), indicating the model provides predictive value that is relevant. 
 

 
Source: Output PLS 

Figure 2 
Bootstrapping Test Result 
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Discussion  
The Impact of Transformational Leadership on Organizational Commitment 
According to the results of the this study, the outcomes showed a T-statistic of 7.879, first 
sample value of 0.791&P values of 0.000. These results show that transformational leadership 
has a positive and significant impact on organizational commitment because the T-statistic 
value is more than the T-table value of 1.96, the original sample value suggests a positive value, 
and the P value is less than 0.05. These results indicate that the better the implementation of 
transformational leadership, the better employees get organizational commitment also the 
opposite. Even though they know it's difficult, transformational leaders always push their staff 
to work in teams, support one another, and assist one anotherit is they're not job authority. these 
studies is supported by Kesuma’s research (2016) which found that transformational leadership 
a substantial impact on organizational commitment. 

The Impact of Transformational Leadership on Organizational Citizenship Behavior  
The T-statistic value for this study's hypothesis testing was 3.016, an initial sample value of 
was 0.376, along with a P-value of 0.002. The original sample value exhibits a positive value, 
the T-statistic value is more than the T-table value of 1.96, and the P value is less than 0.05. 
These findings suggest that transformational leadership has an impact on organizational 
citizenship behavior that is both good and significant. The findings of this investigation suggest 
that better the implementation of transformational leadership, the better the OCB, also the 
opposite. Even though it can be challenging, transformational leaders always encourage their 
staff to work in teams, provide support, and assistance to one another it is they're not job 
authority. This study's findings are consistent with previous research Syarief et al., (2017) 
which explains that OCB is significantly impacted by transformative leadership. 
 
The Impact of Job Satisfaction on Organizational Commitment 
According to this study's hypothesis test, the results of the T-statistic value of 2,988, the original 
sample value of 0.348, and the P Values of 0.003. The original sample value exhibits a positive 
value, the P value is more than the T-statistic value, which is greater than the T-table value of 
1.96indicates inferior to 0.05, this result indicates that job satisfaction positively and 
significantly impacts organizational commitment. The outcomes it can be interpreted that 
increasing job satisfaction can increase organizational commitment. Thus, Therefore, it may be 
said that the achievement of Job satisfaction among employees will rise employee commitment. 
an intense dedication exists makes employees more focused and attentive to efforts to achieve 
good work results and in accordance with company goals. Pradana et al (2020); Arief H et al 
(2023) support this study It comes to the conclusion that when workers are happy with their 
jobs and have the chance to advance their careers, they will be more dedicated to providing 
services to customers. 
 
The Impact of Job Satisfaction on Organizational Citizenship Behavior(OCB) 



 
MIX: Jurnal Ilmiah Manajemen 
Volume 14 Number 1 | February 2024  

p-ISSN: 2088-1231  
e-ISSN: 2460-5328 

__________________________________________________________________________________ 

 
http://dx.doi.org/10.22441/jurnal_mix.2024.v14i1.007 133 

 

 

Based on the results of the study's hypothesis testing, a T-statistic value of 5.770, a value for 
the original sample of 0.676, and P values of 0.000 were determined. The results show that job 
satisfaction has a positive and significant impact on organizational members' behavior. The T-
statistic value is more than the T-table value of 1.96, the original sample value suggests a 
positive value, and the P-value is less than 0.05. Job satisfaction plays a very important role in 
shaping discipline, commitment and performance. Employees who are satisfied with their jobs 
are more More than that, contented employees go above and beyond the call of duty because 
they want to share their great experiences with others, speak favorably about the company, and 
improve coworkers' performance. This research is supported by Maulana's research (2020) 
which found that job satisfaction is an effective way to improve Organizational Citizenship 
Behavior. 

The Impact of Organizational Commitment on Organizational Citizenship Behavior 
(OCB) 
Based on the study's hypothesis testing, the original sample value was 0.522, the T-statistic 
value was 4.860, and the P values were 0.000. The results show that organizational commitment 
has a positive and significant impact on organizational citizenship behavior. The T-statistic 
value is more than the T-table value of 1.96, the original sample value suggests a positive value, 
and the P value indicates less than 0.05. Behaviors that arise such as helping co-workers, 
carrying out work assignments without being asked, complying with regulations, involving 
themselves in organizational activities, tolerance for conflict and taking attitudes and increasing 
abilities for the benefit of the organization. The findings of this study corroborate those of 
Partini and Dewi's (2020) study, which demonstrates that organizational commitment 
significantly affects Organizational Citizenship Behavior.Where, the higher the employee's 
organizational commitment to the organization, the more OCB will be realized. 
CONCLUSION  
The conclusion of research at the Cengkareng Regional General Hospital, the conclusions that 
can be made are as follows: 
Transformational leadership at Cengkareng Regional General Hospital has a significantly 
positive impact on the organizational commitment of its employees. Consequently, when the 
best practices of transformational leadership are implemented, employees tend to exhibit a high 
level of organizational commitment. Additionally, the influence of transformational leadership 
has a profoundly favorable impact on the organizational citizenship behavior (OCB) of the 
hospital's employees, with a higher level of transformational leadership correlating with an 
elevated level of OCB. 
Furthermore, job satisfaction plays a crucial role in influencing organizational commitment 
among workers at Cengkareng Regional General Hospital. The higher the level of job 
satisfaction, the greater the commitment demonstrated by employees within the organization. 
Moreover, the organizational citizenship behavior activities of employees at the hospital are 
significantly influenced by their job satisfaction. This implies that a high level of job 
satisfaction in the work environment leads to the emergence of organizational citizenship 
behavior among employees. 
Lastly, organizational commitment is shown to have a profoundly positive impact on 
organizational citizenship behavior among workers at Cengkareng Regional General Hospital. 
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Therefore, as employees demonstrate greater dedication to the organization, a higher level of 
OCB is achieved within the institution 

SUGGESTION 
Several recommendations can be made for thought in light of the conclusions above. 
Transformational leadership has a positive and significant influence on organizational 
citizenship behavior and organizational commitment, so leaders and local governments should 
pay more attention to transformational leadership behavior. This is because transformational 
leadership is a determining variable in increasing OCB and organizational commitment. 
Moreover, RSUD Cengkareng hospital that is closely connected with the local community, 
therefore good transformational leadership is needed. Not only that, if you have implemented 
transformational leadership practices, the quality of employees will be better. And it is hoped 
that Cengkareng Regional Hospital can further improve the transformational leadership 
variable. With transformational leadership, followers feel trust, admiration, loyalty and respect 
for the leader, and they are motivated to do more than is expected of them 
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