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[bookmark: _gjdgxs]SUPPLEMENT

1. RESEARCH INSTRUMENT

	[bookmark: _30j0zll]Construct
	Symbol
	Statement

	Patronage Intention (Deb et al., 2021)

	PI
	I will speak well of this bank to others

	
	
	I would encourage others to attend bank-promoted events

	
	
	I would encourage others to support this bank

	Brand Intimacy or Brand Intimacy
(Adapted from Huama-Ramirez et al., 2022)
	BI
	This bank really understands my needs in the financial services category

	
	
	I feel comfortable sharing detailed personal information about myself with this bank

	
	
	I feel close to this bank

	
	
	This bank is convenient

	
	
	There is something special in my relationship with this bank

	Business Friendship or Business Friendship
(Adapted from Gao et al., 2016; Price and Arnould, 1999)

	BF
	I feel meeting with the bank is like meeting with one of my friends

	
	
	I feel like I know the personnel of this bank well
The bank staff seemed to care about me
Bank staff generally respond, categorize, and accommodate my needs as a top priority if something unusual happens

	
	
	
	The bank staff gave me a special service
This bank understands what we want to achieve

	Relational Benefits
	Symbiotic Benefits or Symbiotic Benefits

(Adapted from Yang et al., 2017)
	SB
	This bank understands what we want to achieve
This bank and I are perfect for each other
This bank and I work together in collaboration
There is a real mutual understanding between this bank and me

	
	Benefits of Special Treatment or Special Treatment Benefit
 
(Adapted from Ruis-Molina et al., 2015)
	STB
	I get better value deals than most clients
This bank gives me real value


I got very good value for the money I paid
The interest charged by this bank is very fair

	
	Benefits of Confidence or or Confidence Benefit

(Adapted from Ruis-Molina et al., 2015)
	CB
	I know what to expect when I use this bank's services
The employees of this bank are very honest and true
The employees of this bank can be trusted completely
The employees of this bank have high integrity
I know the procedures of this bank very well



2. Goddnes of Fit Test Value
	Goddnes of Fit indicator
	Cut Off - Value
	Research result
	Conclusion

	CMIN (X2)
	At df=285, X2 count = 325.374
	471,346
	Bad fit

	Prob.
	>0.05
	0.000
	Bad fit

	RMSEA
	< 0.08
	0.042
	Good fit

	GFI
	≥ 0.90
	0.914
	Good fit

	AGFI
	≥ 0.90
	0.895
	Marginal fit

	CMIN/DF
	≤ 2.00
	1,654
	Good fit

	TLI
	≥ 0.95
	0.963
	Good fit

	CFI
	≥ 0.95
	0.968
	Good fit



3. Convergent and Discriminant Validity Test

	Indicator
	Λ
	Conclusion

	Relational Benefits
	sb1
	0.759
	Valid

	
	sb2
	0.741
	Valid

	
	sb3
	0.868
	Valid

	
	sb4
	0.915
	Valid

	
	stb1
	0.796
	Valid

	
	stb2
	0.806
	Valid

	
	stb3
	0.763
	Valid

	
	stb4
	0.797
	Valid

	
	cb1
	0.830
	Valid

	
	cb1
	0.830
	Valid

	
	cb2
	0.716
	Valid

	
	cb3
	0.787
	Valid

	
	cb4
	0821
	Valid

	
	cb5
	0.708
	Valid

	Business Friendship
	bf1
	0.845
	Valid

	
	bf2
	0.826
	Valid

	
	bf3
	0.832
	Valid

	
	bf4
	0.809
	Valid

	
	bf5
	0.828
	Valid

	Brand intimacy
	bi1
	0.789
	Valid

	
	bi2
	0849
	Valid

	
	bi3
	0.851
	Valid

	
	bi4
	0.784
	Valid

	
	bi5
	0.853
	Valid

	Patronage Intention
	pi1
	0.793
	Valid

	
	pi2
	0.835
	Valid

	
	pi3
	0.771
	Valid



	
	CB
	STB
	SB
	BF
	BI
	PI

	CB
	0.779
	
	
	
	
	

	STB
	0.155
	0.790
	
	
	
	

	SB
	0.067
	0.147
	0.824
	
	
	

	BF
	0.188
	0.209
	0.209
	0.824
	
	

	BI
	0.237
	0.329
	0.306
	0.350
	0.829
	

	PI
	0.115
	0.159
	0.148
	0.170
	0.485
	0.800






4. Reliability Test Results

	Construct
	Indicator
	λ
	λ2
	1-λ
	CR

	SB
	sb1
	0.760
	0.578
	0.422
	0.894

	
	sb2
	0.744
	0.554
	0.446
	

	
	sb3
	0.868
	0.753
	0.247
	

	
	sb4
	0912
	0.832
	0.168
	

	∑λ
	3,284
	2,716
	1,284
	

	∑λ2
	10,785
	
	
	

	STB
	stb1
	0.800
	0.640
	0.360
	0869

	
	stb2
	0.799
	0.638
	0.362
	

	
	stb3
	0.761
	0.579
	0.421
	

	
	stb4
	0.801
	0.642
	0.358
	

	∑λ
	3.161
	2,499
	1,501
	

	∑λ2
	9,992
	
	
	

	CB
	cb1
	0.852
	0.726
	0.274
	0.885

	
	cb2
	0.741
	0.549
	0.451
	

	
	cb3
	0.785
	0.616
	0.384
	

	
	cb4
	0.810
	0.656
	0.344
	

	
	cb5
	0697
	0.486
	0.514
	

	∑λ
	3,885
	3,033
	1967
	

	∑λ2
	15,093
	
	
	

	BF
	bf1
	0.856
	0.733
	0.267
	0914

	
	bf2
	0.803
	0.645
	0.355
	

	
	bf3
	0.838
	0.702
	0.298
	

	
	bf4
	0.793
	0.629
	0.371
	

	
	bf5
	0.829
	0.687
	0.313
	

	∑λ
	4.119
	3,396
	1,604
	

	∑λ2
	16,966
	
	
	

	BI
	bi1
	0.786
	0.618
	0.382
	0917

	
	bi2
	0.841
	0.707
	0.293
	

	
	bi3
	0.859
	0.738
	0.262
	

	
	bi4
	0.809
	0.654
	0.346
	

	
	bi5
	0849
	0.721
	0.279
	

	∑λ
	4,144
	3,438
	1,562
	

	∑λ2
	17.173
	
	
	

	PI
	pi1
	0.796
	0.634
	0.366
	0.842

	
	pi2
	0.831
	0691
	0.309
	

	
	pi3
	0.772
	0.596
	0.404
	

	∑λ
	2,399
	1920
	1080
	

	∑λ2
	5,755
	
	
	



5. Data Normality Test Results

	Variables
	min
	max
	skew
	cr
	kurtosis
	cr

	pi3
	2,000
	5,000
	-.044
	-,347
	-,602
	-2,372

	pi2
	2,000
	5,000
	-,218
	-1,717
	-.553
	-2,179

	pi1
	2,000
	5,000
	-,126
	-,990
	-,636
	-2.508

	bi5
	2,000
	5,000
	-,239
	-1,887
	-,622
	-2,454

	bi4
	2,000
	5,000
	-,227
	-1,787
	-.485
	-1,914

	bi3
	2,000
	5,000
	-,261
	-2,059
	-,651
	-2,567

	bi2
	2,000
	5,000
	-,260
	-2.053
	-,641
	-2,525

	bi1
	2,000
	5,000
	-,155
	-1,220
	-,651
	-2,567

	bf5
	2,000
	5,000
	-.099
	-.780
	-,573
	-2,260

	bf4
	2,000
	5,000
	-,301
	-2,374
	-,510
	-2,012

	bf3
	2,000
	5,000
	-,246
	-1,937
	-,278
	-1.095

	bf2
	2,000
	5,000
	-,249
	-1,965
	-,642
	-2,533

	bf1
	2,000
	5,000
	-,298
	-2,347
	-.538
	-2,119

	cb5
	2,000
	5,000
	-,144
	-1.133
	-,591
	-2,329

	cb4
	2,000
	5,000
	-,211
	-1,664
	-,344
	-1.356

	cb3
	2,000
	5,000
	-,263
	-2,077
	-,593
	-2,338

	cb2
	2,000
	5,000
	-,318
	-2.508
	-,302
	-1.192

	cb1
	2,000
	5,000
	-,242
	-1,907
	-,643
	-2,535

	stb4
	2,000
	5,000
	-,323
	-2,545
	-.027
	-,107

	stb3
	2,000
	5,000
	-,261
	-2.058
	-.630
	-2,484

	stb2
	2,000
	5,000
	-,218
	-1,719
	-,631
	-2,488

	stb1
	2,000
	5,000
	-,226
	-1,778
	-,632
	-2,493

	sb4
	2,000
	5,000
	-,209
	-1,648
	-,161
	-,633

	sb3
	2,000
	5,000
	-,299
	-2,358
	-.630
	-2,483

	sb2
	2,000
	5,000
	-.074
	-.587
	-.435
	-1,717

	sb1
	2,000
	5,000
	-,292
	-2.305
	-,102
	-,401

	Multivariate
	
	
	
	
	10.052
	2,544
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