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Introduction
	
	
Respondent Signature

	Good morning/afternoon/evening. My name Nurul Usna, Student of Management Program Study S1 Universitas Mercu Buana. This questionnaire is intended for research purposes “The Effect of Perceived Ease of Use, Perceived Usefulness, and Perceived Risk on Purchase Decision (A Case Study of Fashion Product to Purchase on Twitter). In connection with this, I expect your assistance to fill out this questionnaire by giving an objective assessment. The data you fill in will be kept confidential and will only be used for my research academic. Thank you for your time and participations. 

Best Regards,
Nurul Usna
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Have you ever use Twitter?
[PLEASE CIRCLE THE NUMBERS IN THE RIGHT PART OF THE ANSWER YOU CHOOSE]Yes

2
No
1


(if the answer no, stop answering the questioner)
(if the answer yes, you can continue the questioner)
Are you an active student at one of the colleges, universities or other academic institutions?
[PLEASE CIRCLE THE NUMBERS IN THE RIGHT PART OF THE ANSWER YOU CHOOSE]
2
No
1
Yes


	Responden Name	              :___________________________________________________________________
Address			:___________________________________________________________________
Instagram/FB/Twitter	:___________________________________________________________________
Phone Number		:___________________________________________________________________



	CITY 
	 
	GENDER
	 
	USIA

	West Jakarta
	1
	 
	Man
	1
	 
	17 – 27 years old
	1

	North Jakarta
	2
	 
	Woman
	2
	 
	28 – 38 years old
	2

	East Jakarta
	3
	
	
	

	Central Jakarta
	4
	
	
	

	South Jakarta
	5
	
	
	

	
	 



S3. Which of these categories that describe your expenses per month?

	1
	A1: Less than Rp. 2.500.000

	2
	A2: Between Rp. 2.500.001 – Rp. 5.000.000

	3
	B  : Between Rp. 5.000.001 – Rp. 7.500.000

	4
	C1: Between Rp. 7.500.001 – Rp. 10.000.000

	5
	C2: More than dari Rp. 10.000.000



Instructions for filling out the questionnaire 
Here are some instruction for filling out the questionnaire:
1. Read all questions carefully and thoroughly.
2. In answering this questionnaire question, there are no wrong answers.
3. Fill in the question by giving a sign (X) on the alternative answers that are available in the answer column. Here’s a choice of the intended answers as follows:
(SNA)	= Strongly Not Agree		(A)	= Agree
(NA)	= Not Agree			(VA)	= Very Agree
(N)		= Neutral

	Give your views for the following statement of Ease of Use:

	No
	Statement
	SNA
	NA
	N
	A
	VA

	1
	Easy for me to learn how to use Twitter.
	
	
	
	
	

	2
	When using Twitter, I can operate it according to my needs.
	
	
	
	
	

	3
	I can operate Twitter easily.
	
	
	
	
	

	4
	I can operate Twitter as I want.
	
	
	
	
	

	5
	Information about Fashion product is easy to find on Twitter.
	
	
	
	
	

	Give your views for the following statement of Usefulness:

	No
	Statement
	SNA
	NA
	N
	A
	VA

	6
	I feel Twitter is expediting the purchase process.
	
	
	
	
	

	7
	I get the information needed via Twitter.
	
	
	
	
	

	8
	I make a purchase on Twitter practically.
	
	
	
	
	

	9
	I feel the service on Twitter is very useful.
	
	
	
	
	




	Give your views for the following statement of Risk:

	No
	Statement
	SNA
	NA
	N
	A
	VA

	10
	I believe purchasing through Twitter has the risk of items that come incorrectly.
	
	
	
	
	

	11
	I have trouble finding a fashion product that is trusted on Twitter.
	
	
	
	
	

	12
	I think using Twitter is not safe because of privacy and security issues.
	
	
	
	
	

	13
	Purchases through Twitter give me a feeling of fear during the purchase and after the purchase
	
	
	
	
	

	14
	Online products that I buy may not be recognized by family or friends.
	
	
	
	
	

	15
	Buying products online can waste my time.
	
	
	
	
	



	Give your views for the following statement of Purchase Decision:

	No
	Statement
	SNA
	NA
	N
	A
	VA

	16
	I bought Fashion products on Twitter because of my needs.
	
	
	
	
	

	17
	I am looking for information about Fashion products before deciding to buy.
	
	
	
	
	

	18
	I decided to buy Fashion products after comparing it with other Fashion products.
	
	
	
	
	

	19
	I bought Fashion products because of my desire.
	
	
	
	
	

	20
	I did purchase Fashion products on Twitter repeatedly or more than once.
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	No
	EOU1
	EOU2
	EOU3
	EOU4
	EOU5
	U1
	U2
	U3
	U4
	R1
	R2
	R3
	R4
	R5
	R6
	PD1
	PD2
	PD3
	PD4
	PD5

	1
	5
	5
	5
	5
	5
	5
	5
	5
	4
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	2
	5
	5
	5
	5
	5
	5
	5
	5
	4
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	3
	5
	5
	5
	5
	5
	5
	5
	5
	4
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	4
	4
	5
	4
	4
	4
	4
	5
	4
	4
	4
	4
	5
	4
	4
	4
	4
	5
	4
	4
	4

	5
	5
	5
	5
	5
	5
	5
	5
	5
	4
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	6
	5
	5
	5
	5
	5
	5
	5
	5
	4
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	7
	5
	5
	5
	5
	5
	5
	5
	5
	4
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	8
	5
	5
	5
	5
	5
	5
	5
	5
	4
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	9
	5
	5
	5
	5
	5
	5
	5
	5
	4
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	10
	5
	5
	5
	5
	5
	5
	5
	5
	4
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	11
	5
	4
	5
	5
	5
	5
	4
	5
	5
	5
	5
	5
	5
	5
	5
	5
	4
	5
	5
	5

	12
	5
	5
	5
	5
	5
	5
	5
	5
	4
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	13
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	14
	5
	4
	4
	4
	5
	5
	4
	4
	3
	4
	5
	4
	4
	4
	5
	5
	4
	4
	4
	5

	15
	3
	4
	4
	4
	3
	3
	4
	4
	3
	4
	4
	4
	4
	4
	3
	4
	4
	4
	4
	3

	16
	5
	5
	5
	5
	5
	5
	5
	5
	4
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	17
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	18
	5
	5
	5
	5
	4
	5
	5
	5
	4
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	19
	4
	4
	4
	4
	5
	4
	4
	4
	3
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	20
	5
	5
	5
	5
	5
	5
	5
	5
	4
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	21
	4
	4
	5
	5
	5
	4
	4
	5
	4
	5
	4
	4
	5
	5
	4
	4
	4
	5
	5
	4

	22
	5
	5
	5
	5
	5
	5
	5
	5
	4
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	23
	4
	4
	4
	4
	5
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	24
	4
	4
	4
	4
	5
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	25
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	26
	4
	4
	4
	4
	5
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	27
	4
	5
	4
	4
	4
	4
	5
	4
	4
	4
	4
	5
	4
	4
	4
	4
	5
	4
	4
	4

	28
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	29
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	30
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	31
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	32
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5



	No
	EOU1
	EOU2
	EOU3
	EOU4
	EOU5
	U1
	U2
	U3
	U4
	R1
	R2
	R3
	R4
	R5
	R6
	PD1
	PD2
	PD3
	PD4
	PD5

	33
	4
	5
	4
	4
	4
	4
	5
	4
	4
	4
	4
	5
	4
	4
	4
	4
	5
	4
	4
	4

	34
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	35
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	36
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	37
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	38
	4
	4
	4
	5
	4
	4
	4
	4
	4
	5
	4
	4
	4
	5
	4
	4
	4
	4
	5
	4

	39
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	40
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	41
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	42
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	43
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	44
	4
	5
	5
	5
	4
	4
	5
	5
	4
	5
	4
	5
	5
	5
	4
	4
	5
	5
	5
	4

	45
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	46
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	47
	5
	5
	4
	4
	5
	5
	5
	4
	5
	4
	5
	5
	4
	4
	5
	5
	5
	4
	4
	5

	48
	5
	4
	5
	4
	5
	5
	4
	5
	5
	4
	5
	4
	5
	4
	5
	5
	4
	5
	4
	5

	49
	4
	4
	5
	4
	4
	4
	4
	5
	4
	4
	4
	4
	5
	4
	4
	4
	4
	5
	4
	4

	50
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	51
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	52
	5
	5
	5
	4
	5
	5
	5
	5
	5
	4
	5
	5
	5
	4
	5
	5
	5
	5
	4
	5

	53
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	54
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	55
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	56
	5
	5
	5
	4
	5
	5
	5
	5
	5
	4
	5
	5
	5
	4
	5
	5
	5
	5
	4
	5

	57
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	58
	4
	5
	4
	4
	4
	4
	5
	4
	4
	4
	4
	5
	4
	4
	4
	4
	5
	4
	4
	4

	59
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	60
	4
	5
	5
	5
	4
	4
	5
	5
	4
	5
	4
	5
	5
	5
	4
	4
	5
	5
	5
	4

	61
	5
	5
	4
	5
	5
	5
	5
	4
	5
	5
	5
	5
	4
	5
	5
	5
	5
	4
	5
	5

	62
	5
	4
	4
	5
	5
	5
	4
	4
	5
	5
	5
	4
	4
	5
	5
	5
	4
	4
	5
	5

	63
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	64
	4
	4
	5
	5
	4
	4
	4
	5
	4
	5
	4
	4
	5
	5
	4
	4
	4
	5
	5
	4

	65
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5



	No
	EOU1
	EOU2
	EOU3
	EOU4
	EOU5
	U1
	U2
	U3
	U4
	R1
	R2
	R3
	R4
	R5
	R6
	PD1
	PD2
	PD3
	PD4
	PD5

	66
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	67
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	68
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	69
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	70
	5
	5
	5
	4
	5
	5
	5
	5
	5
	4
	5
	5
	5
	4
	5
	5
	5
	5
	4
	5

	71
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	72
	5
	3
	4
	4
	5
	5
	3
	4
	5
	4
	5
	5
	4
	4
	5
	5
	3
	4
	4
	5

	73
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	74
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	75
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	76
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	77
	4
	5
	4
	4
	4
	4
	5
	4
	4
	4
	4
	5
	4
	4
	4
	4
	5
	4
	4
	4

	78
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	79
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	80
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	81
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	82
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	83
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	84
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	85
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	86
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	87
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	88
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	89
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	90
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	91
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	92
	4
	4
	4
	5
	4
	4
	4
	4
	4
	5
	4
	4
	4
	5
	4
	4
	4
	4
	5
	4

	93
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	94
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
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