IJIEM - Indonesia Journal of
Industrial Engineering

&Management CrpsEE s
MERCU BUANA

Vol. 3 No. 3 October 2022

IJIEM - Indonesian Journal of Industrial Engineering & Management
Program Pascasarjana, Magister Teknik Industri

Universitas Mercu Buana Kampus Menteng - Gedung Tedja Buana, P-ISSN: 2614-7327
Floor 4th, Jl. Menteng Raya No. 29, Jakarta Pusat - Indonesia S RMRBAA S
Telp: +62 21 31935454, Fax: +62 21 31934474
http://publikasi.mercubuana.ac.id/index.php/ijiem




Vol. 3 No. 3 October 2022

P-ISSN: 2614-7327
E-ISSN: 2745-9063

IJIEM

Indonesian Journal of Industrial Engineering and Management

Editor in Chief
Humiras Hardi Purba

Editorial Board
Hasbullah

Zulfa Fitri Ikatrinasari
Sawarni Hasibuan
Choesnul Jagin

Aris Trimarjoko

Bayu Hari Nugroho

Reviewer

Sudalyanto

Erry Rimawan

Hibarkah Kurnia

Indah Victoria Sandroto
Siwaporn Kunnapapdeelert
Ivan Kristianto Singgih
Muhammad Asrol
Jacky Chin

Anastasia Lidya Maukar
Siti Aisyah

Fransisca Debora
Paduloh Paduloh
Lukmandono

Aina Nindiani

Salmon Tampubolon
Tanto Pratondo Utomo
Amit Rakshit

Sankar Prasad Mondal

Secretariat
Arie Pangudi

Description

Mercu Buana University, Indonesia

Mercu Buana University, Indonesia
Mercu Buana University, Indonesia
Mercu Buana University, Indonesia
Mercu Buana University, Indonesia
STT Yuppentek, Tangerang, Indonesia
Nusantara Re, Indonesia

Mercu Buana University, Indonesia

Mercu Buana University, Indonesia

Universitas Pelita Bangsa, Cikarang — Bekasi, Indonesia
Maranatha University, Indonesia

Burapha University, Chonburi - Thailand

Korea University, Republic of Korea

Bina Nusantara University, Indonesia

Mercu Buana University, Indonesia

President University, Bekasi - Indonesia

Polytechnic STMI, Ministry of Industry, Indonesia
Universitas Singaperbangsa - Karawang, Indonesia
Bhayangkara Jakarta Raya University, Indonesia

Institut Teknologi Adhi Tama, Indonesia

Buana Perjuangan University, Karawang-Indonesia
Mercu Buana University, Indonesia

Lampung University, Indonesia

Institute of Engineering and Management, Mankar - India
Maulana Abul Kalam Azad University of Technology, India

Mercu Buana University, Indonesia

IJIEM is a peer-reviewed journal published 3 times a year in February, June and October. The
IJIEM publishes articles containing theoretical and empirical original research papers, review
papers, and literature reviews that are closely related to the fields of Industrial Engineering,
Supply chain, Engineering System and Operation Management. The IJIEM has been
accredited by Garda Rujukan Digital (Garuda), Google Scholar, One Search, Cite Factors,

BASE.


javascript:openRTWindow('https://publikasi.mercubuana.ac.id/index.php/ijiem/about/editorialTeamBio/2045')
javascript:openRTWindow('https://publikasi.mercubuana.ac.id/index.php/ijiem/about/editorialTeamBio/1081')
javascript:openRTWindow('https://publikasi.mercubuana.ac.id/index.php/ijiem/about/editorialTeamBio/23713')
javascript:openRTWindow('https://publikasi.mercubuana.ac.id/index.php/ijiem/about/editorialTeamBio/25507')

Vol. 3 No. 3 October 2022 P-ISSN: 2614-7327
E-ISSN: 2745-9063

IJIEM

Indonesian Journal of Industrial Engineering and Management

TABLE OF CONTENT

Thermal Friction Drilling Process Parametric Optimization for AISI 304 Stainless

Steel Using an Integrated Taguchi-Pareto-Grey WoIf-DesirabiIity Function Analysis | 167-191
Optimization Technique... .
Ugochukwu Sixtus Nwankltl, Sunday Ayoola Oke

The Influence of Service Quality and Facilities on Customer Satisfaction and Loyalty | 192-199
of Blue Residence’s Boarding Room, West Jakarta..

Chandra Dewi Kurnianingtyas, Tiya Katriliya, Bawono Bawono

Analysis of BTA16 CNC Machine Performance Improvement with Total Productive | 200-209
Maintenance Approach... .. .

Erik Odi Wijaya, Welly Atlkno, Indra Setlawan, Rendy Susanto, Hlbarkah Kurnla

Optimizing the Process Parameters for Eco-Friendly Minimum Quantity Lubrication-

Turning of AISI 4340 Alloy with Nano-Lubricants Using a Grey Wolf Optimization 210-223
Approach... .. ..

Chukwuka Prosper Ozule, Sunday Ayoola Oke, Ugochukwu Slxtus Nwankltl

Mini Oreo Cup Production Plan with Aggregate Method to Minimize Production

Cost.. e 224-229
Vera Nova Lumban Raja

Quantitative Assessment of Effectiveness and Utilization of Medical
Equipment... 230-243

Isha Roy Chowdhurl, Arun Klran Pal




