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Banks in Indonesia are facing a number of challenges amid the
Covid-19 Pandemic. Banks will face several possible risks to
financial performance. This study aims to determine the level of
banking financial performance, especially in BUKU 4 Conventional
Banks before and during the Covid-19 Pandemic for the 2019-2020
period using RGEC analysis (Risk Profile, Good Corporate
Governance, Earnings, and Capital). The data used is secondary

data obtained from the financial statements of banks included in the
BUKU 4 category and processed using SPSS version 25. The results
of the research on the financial performance of BUKU 4
Conventional Banks which can be seen from the Differential Test
table (Paired Sample T-test and Wilcoxon test) show a decrease in
several factors such as Risk profile and earnings factors. Meanwhile,
the GCG and Capital factors show stable results both before and
during the Covid-19 Pandemic.
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INTRODUCTION

The Covid-19 pandemic has been going on since early 2020. The SARS CoV-2 virus attacks
the respiratory system and the human immune system. On January 30, 2020, the World Health
Organization (WHO) declared the Covid-19 pandemic a Public Health Emergency of
International Concern (WHO, 2020). This happened because the number of Covid-19 patients
has increased in a fairly fast period of time and there has been spread between countries,
including Indonesia. Covid-19 virus It spreads so quickly that it disrupts health and daily
activities, so the government implemented a lockdown policy to reduce exposure to the Covid-
19 virus. However, the existence of a lockdown policy has had a negative impact on several
sectors, including the economic sector.

Banking sector has received a significant influence from the impact of the Covid-19
pandemic (Ilhami & Thamrin, 2021). Banks are financial institutions that are important to the
economy of a country and society. Initially, banks only functioned as places to save and borrow
money, but now banks have developed into various types, such as credit banks, state-owned
banks, private banks, conventional banks and Islamic banks, depending on the ownership and
core capital of the bank (Hartanti , 2017).

In banking, maintaining healthy financial performance is very important. It spreads so
quickly that it disrupts health and daily activities, so the government implemented a lockdown
policy to reduce exposure to the Covid-19 virus. However, the existence of a lockdown policy
has had a negative impact on several sectors, including the economic sector.Financial
performance is the most important part in determining the overall health of a bank, which
includes various aspects such as finance, fundraising and distribution, human resources, and
technology. One way to assess the soundness of a bank's financial performance is through
analysis of financial ratios calculated from periodic financial reports. The financial statements
show the financial performance of a bank in a certain period. However, to determine the impact
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of the Covid-19 pandemic on a bank's financial performance, an objective and appropriate ratio
benchmark is needed (Fatimah et al., 2023).

In general, the Covid-19 pandemic has caused a decline in banking performance in
Indonesia, even BUKU 4 banks, which have a capital of more than IDR 30 trillion, have also
been affected by the pandemic. Therefore, maintaining financial performance in uncertain
economic conditions is very important to restore customer, public and investor confidence.
Banking has an important role as an intermediary institution in the economy, so that during a
pandemic, the role of banking is needed to support Indonesia's economic growth (Ariyani,
2021).

The government, through Bank Indonesia, has set standards for assessing the soundness of
banks based on Bank Indonesia Regulation number 13/1/2011 and Bank Indonesia Circular
Letter number 13.24/DPNP/2011 concerning assessing the soundness level of commercial
banks. The Financial Services Authority also regulates this matter through OJK Regulation
number 4/POJK.03/2016 concerning the rating of the soundness level of commercial banks.

In line with the complexity of the banking business, the RGEC method was introduced to
replace the CAMELS method starting January 2, 2012. According to Bank Indonesia
Regulation No 13/1/PBI/2011 it is explained that the basis for assessing bank performance uses
a risk-based bank rating (RBBR) approach.The regulation requires all commercial banks to
carry out a self-assessment of the level of financial performance using a risk -based bank rating
(RBBR) either individually or on a consolidated basis, the calculations of which are guided by
Bank Indonesia Circular Letter (SEBI) No. 13 /24/DPNP dated 25 October 2011. This approach
includes the components of Risk Profile , Good Corporate Governance (GCG), Earnings
(Rentability), and Capital (Capital).

Based on the explanation above, the purpose of this research is to compare the financial
performance of conventional BUKU 4 banks in Indonesia before the pandemic and during the
pandemic. This comparison is intended to see the impact caused by the Covid-19 pandemic on
conventional BUKU 4 banks in Indonesia whether they have experienced a decline or have
conventional banks carried out proper mitigation to minimize the impact of the Covid-19
pandemic.

LITERATURE REVIEW
Financial Performance

Banking performance in general reflects the achievements achieved by banks in
their operations, while banking financial performance is a picture of the bank's financial
condition in a certain period both regarding aspects of raising funds and channeling funds
(Munir, 2017). Financial performance is an analysis carried out to see the extent to which a
company uses the rules of financial implementation properly and correctly. Assessment of a
bank's financial performance is based on the results of the financial statements owned by the
bank concerned which are reflected in the information on the balance sheet, income statement
and cash flow statement as well as other matters that also support the assessment of the financial
performance (Putri & Irradianti, 2020; Risman et al., 2020; Kurniawan et al., 2021)
Risk Profile

Risk profile assessment is an assessment of inherent risk and the quality of risk
management implementation in bank operations. According to Bank Indonesia Regulation No
13/1/PB1/2011 there are several types of risks that must be assessed consisting of 8 risks namely
credit risk, market risk, liquidity risk, operational risk, legal risk, strategic risk, compliance risk
and reputation risk. In this study, only credit risk and liquidity risk indicators are used as proxies
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for this risk profile because these 2 types of risk can be accessed, while the other six risks are
not used due to the lack of data availability.
H1: There are significant differences in banking financial performance before and during the
Covid-19 pandemic at BUKU 4 Conventional Banks as measured by Risk Profile factors.
Good Corporate Governance

Good Corporate Governance arises because of the company's need to ensure that the funds
invested by investors are used efficiently and appropriately. In addition, corporate governance
also provides assurance that management is acting in the best interest of the company.
Corporate governance generally provides protection for all parties related to the company (Syed
& Safdar, 2009).
H2: There are significant differences in banking financial performance before and during the
Covid-19 pandemic at BUKU 4 Conventional Banks as measured by Good Corporate
Governance factors.
Earnings

Profitability factor assessment includes evaluation of profitability performance, profitability
sources, profitability sustainability, and profitability management. The assessment is carried
out by considering the level, trend, structure, stability of the Bank's profitability, and
comparison of bank performance with peer group performance, both through analysis of
quantitative and qualitative aspects. In determining the peer group, the Bank needs to pay
attention to the business scale, characteristics and/or complexity of the Bank's business as well
as the availability of data and information it has.
H3: There are significant differences in banking financial performance before and during the
Covid-19 pandemic at BUKU 4 Conventional Banks as measured by Earnings factors.
Capital

Capital or Capital is a number of funds whose amount has been determined by the business
owner as a business establishment that can be used in various bank activities. In banking, capital
is a requirement that must be met so that all business operations can run according to plan
(Rachmadi, 2011: 113). The capital ratio aims to measure a bank'’s ability to meet long-term
obligations. Assessment of the capital factor includes evaluation of capital adequacy and capital
management adequacy. The capital ratio that is often used to assess a bank'’s performance is the
Capital Adequacy Ratio (CAR).
H4: There are significant differences in banking financial performance before and during the
Covid-19 pandemic at BUKU 4 Conventional Banks as measured by Capital factors.

METHOD

This type of research is quantitative research that is comparative. Quantitative research is a
research method for examining certain populations and samples, where data collection uses
research instruments and data analysis is quantitative, and aims to test established hypotheses
(Sugiyono, 2016).

This research is comparative, where this research will compare the financial performance of
conventional book IV banks before and during the Covid-19 pandemic by using financial ratios
as comparative indicators. The financial ratio used is the RGEC ratio.

Population refers to groups of people, events, or interesting things that researchers want to
investigate (Sekaran & Bougie, 2016:236). In this study, the population used was all book 1V
conventional banks consisting of seven banks: BRI, BNI, BCA, CIMB Niaga, Danamon,
Mandiri, and Panin. The sampling technique used in this study is the Saturated Sampling
Technique, which is a sample selection technique when all members of the population are
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sampled (Sugiyono, 2019:133). Researchers determined seven banks: BCA, BNI, BRI, CIMB
Niaga, Danamon, Mandiri, and Panin as the population as well as the sample.

Data analysis method for this research is descriptive analysis, normality test, and hypothesis
test. In hypothesis test, two methods are used, namely paired sample T-test and wilcoxon test.
The Wilcoxon test is used to analyze the results of paired observations of two data whether
there is a difference or not. This test is an alternative to the Paired Sample T test if the data is
not normally distributed.

RESULTS AND DISCUSSION
Results
Descriptive statistics

Based on NPL (Non Performing Loan), LDR (Loan to Ratio), GCG (Good Corporate
Governance), NIM (Net Interest Margin), ROA (Return On Assets), ROE (Return On Equity),
BOPO (Operating Costs Operating Income), and CAR (Capital Adequacy Ratio) at each BUKU
4 Conventional Bank for the 2019-2020 period which was then processed using SPSS
(Statistical Package for Social Sciences) version 25 to obtain descriptive statistical results.
Descriptive statistics in this study are used to describe research data in the form of average
values (mean), minimum values, maximum values, and standard deviations.

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

NPL_SEBELUM 28 47 2,65 1,1050 57917
NPL_SAAT 28 39 1,93 ,8864 47897
LDR_SEBELUM 28 78,97 107,92 94,1500 7,20883
LDR_SAAT 28 65,77 103,26 85,6764 7,83213
GCG_SEBELUM 28 1,00 2,00 1,9286 ,26227
GCG_SAAT 28 1,00 2,00 1,9286 ,26227
ROA_SEBELUM 28 1,83 4,02 2,7632 68767
ROA_SAAT 28 54 3,55 2,0832 ,86985
NIM_SEBELUM 28 4,43 7,02 5,6386 77733
NIM_SAAT 28 4,32 6,66 5,1304 61791
ROE_SEBELUM 28 8,70 19,41 13,7179 3,87786
ROE_SAAT 28 2,86 21,15 10,7293 4,95723
BOPO_SEBELUM 28 59,09 84,48 72,4654 7,03923
BOPO_SAAT 28 63,01 93,31 78,6696 8,00662
CAR_SEBELUM 28 18,68 24,59 22,0954 1,69520
CAR_SAAT 28 16,07 29,55 21,4821 3,60441
Valid N (listwise) 28

Normality Test

In this study, to find out whether the data was normally distributed or not, the researcher
used the Shapiro Wilk test. The basis for decision making is that the data is normally distributed
or cannot be seen from the Sig value. If p < 0.05 then the data is not normally distributed, if p
> 0.05 then the data is normally distributed. The results of the normality test for the financial
performance of BUKU 4 Conventional Banks before and during the Covid-19 Pandemic are
as follows.
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Tests of Normality

G et
St = Statist

NPL_SEBELUM 170 28 037 840 28 oo
NPL_SAAT 234 28 000 832 28 000
LDR_SEBELUM 166 28 047 934 28 o7e
LDR_SAAT 203 28 004 946 28 160
GCG_SEBELUM 536 28 000 287 28 000
GCG_SAAT 536 28 000 287 28 000
ROA_SEBELUM 122 28 200 93s 28 o84
ROA_SAAT 144 28 141 947 28 168
NIM_SEBELUM 188 28 013 919 28 033
NIM_SAAT 162 28 o0se 921 28 036
ROE_SEBELUM 203 28 004 879 28 004
ROE_SAAT 106 28 200 267 28 98
BOPO_SEBELUM 091 28 200 269 28 551
BOPO_SAAT o098 28 200 969 28 s64
CAR_SEBELUM 131 28 200 243 28 135
CAR_SAAT 102 28 200 967 28 s10

*. This is a lower bound of the true significance

a. Lilliefors Significance Correction

Difference Test

The different test carried out in this study was the Paired Sample T-testand the Wilcoxon
test. The purpose of conducting this different test is to find out the differences in the financial
performance of BUKU 4 Conventional Banks before and during the Covid-19 Pandemic.The
following are the results of the Paired Sample T-test of the financial performance of
Conventional Banks before and during the Covid-19 Pandemic:

Paired Samples Test

Mean Deviatior Mear Lower Upper

Pair 1 LDR_Sebelum 8.47357 6.63026 1.25300 5.90262 11.04452 6.763 27 000
LDR_Saat
Pair2 ROA_Sebelum 68000 69303 13097 41127 94873 5192 27 000
ROA_Saat
Pair3 BOPO_Sebelu -6.20429 5.49237 1.03796 -8.33401 4.07457 5.977 27 000
m
BOPO_Saat
Pair4 CAR_Sebelum 61321 238221 45020 31051 1.53694 1.362 27 184
CAR_Saat

Test Statistics®
NPL_Saat £ t

NPL_Sebelurr GCG_Sebelum _ NIM_Sebelum _ ROE

z -2.597* 000" 4.009" -3.142
Asymp. Sig. (2-tailed) 009 1.000 000 002

a. Wilcoxon Signed Ranks Test
b. Based on positive ranks.

c. The sum of negative ranks equals the sum of positive ranks.

Discussion
Risk Profile Ratio Before and During the Covid-19 Pandemic

The results of descriptive statistics show that the average value of the ROA ratio before the
Covid-19 Pandemic was 2.7632% and during the Covid-19 Pandemic it was 2.0832%. The
results of the Paired Sample T-test show the Sig. the LDR ratio is 0.000, so the value of Sig.
smaller than 5% or 0.05, it can be concluded that there is a significant difference in the LDR
ratio before and during the Covid-19 Pandemic at BUKU 4 Conventional Banks.Good
Good Corporate Governance Ratio Before and During the Covid-19 Pandemic
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The average value (mean) before the Covid-19 Pandemic was 1.9286, while during the
Covid-19 Pandemic in 2020 it was also 1.9286. The results of descriptive statistics show that
the average value of the ROA ratio before the Covid-19 Pandemic was 2.7632% and during the
Covid-19 Pandemic it was 2.0832%. The results of the Paired Sample T-test show the Sig. the
LDR ratio is 0.000, so the value of Sig. smaller than 5% or 0.05, it can be concluded that there
is a significant difference in the LDR ratio before and during the Covid-19 Pandemic at BUKU
4 Conventional Banks. Based on an average of 1.9286 BUKU 4 Conventional Banks are ranked
2nd with a good predicate. This shows that before and during the Covid-19 Pandemic the
management quality of BUKU 4 Conventional Banks on the assessment of GCG principles was
going well. Determination of GCG will increase stakeholder confidence in conducting
transactions at the bank, because by looking at a bank's GCG assessment, stakeholders can find
out the governance that exists within that bank. Wilcoxon test results show the value of Asymp
Sig. (2-tailed) of 1.000, which is greater than 5% or 0.05. So it can be concluded that there was
no significant difference in the GCG ratio before and during the Covid-19 Pandemic at BUKU
4 Conventional Banks.

Earnings Ratio Before and During the Covid-19 Pandemic

The results of descriptive statistics show that the average value of the ROA ratio before the
Covid-19 Pandemic was 2.7632% and during the Covid-19 Pandemic it was 2.0832%. The
results of the Paired Sample T-test show the Sig. the LDR ratio is 0.000, so the value of Sig.
smaller than 5% or 0.05, it can be concluded that there is a significant difference in the LDR
ratio before and during the Covid-19 Pandemic at BUKU 4 Conventional Banks.

Descriptive statistical test results for the NIM ratio before the Covid-19 Pandemic was
5.5386% and during the Covid-19 Pandemic it was 5.1304%, there was a decrease of 0.4082%
during the Covid-19 Pandemic. The greater the NIM value, it shows that the bank is successful
in managing interest-bearing assets resulting in higher profits. Wilcoxon test data shows the
value of Sig. of the NIM ratio is 0.000 which means the value of Sig. The NIM ratio is less than
5% or 0.05, it can be concluded that there is a significant difference in the NIM ratio before and
during the Covid-19 Pandemic at BUKU 4 Conventional Banks.

Based on the descriptive statistical test, the average value before the Covid-19 Pandemic
was 13.7179% and during the Covid-19 Pandemic it was 10.7293%. This result shows a
decrease of 2.9886% during the Covid-19 Pandemic, a decrease in the ROE ratio can affect a
decrease in profits for shareholders. The Wilcoxon test results showed that the Sig. of the ROE
ratio is 0.002 which means the value of Sig. The ROE ratio is less than 5% or 0.05, it can be
concluded that there is a significant difference in the ROE ratio before and during the Covid-
19 Pandemic at BUKU 4 Conventional Banks.

Descriptive statistical test results for the average value of BOPO before the Covid 19
Pandemic was 72.4654% and during the Covid-19 Pandemic it was 78.6696%. During the
pandemic, BOPO increased by 6.2042%, so it is known that the BOPO ratio for Conventional
Book 4 Banks experienced an increase which resulted in inefficient operational costs incurred
by banks during the Covid-19 Pandemic. The results of the Paired Sample T-test show the Sig.
the BOPO ratio is 0.000 which means the value of Sig. The BOPO ratio is less than 5% or 0.05,
it can be concluded that there is a significant difference in the BOPO ratio before and during
the Covid-19 Pandemic at BUKU4 Conventional Banks.

The results of the CAR descriptive statistics show an average value (mean) of 22.0954%
before the Covid-19 Pandemic and 21.4821% during the Covid-19 Pandemic. The average
value during the Covid-19 Pandemic fell by 0.6133%, but it is still in the very good category
because the average value in 2020 is still more than 12%. The higher the CAR ratio, the better
the condition of the bank in that period. The results of the Paired Sample T-test show the Sig.
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CAR ratio is 0.184 which means the value of Sig. The CAR ratio is greater than 5% or 0.05, so
it can be concluded that there is no significant difference in the CAR ratio before and during
the Covid-19 Pandemic at BUKU 4 Conventional Banks.

CONCLUSION

1. There are significant differences in banking financial performance between before and
during the Covid-19 Pandemic at BUKU 4 Conventional Banks as measured by the Risk
Profile ratio.

2. There is no significant difference in banking financial performance between before and
during the Covid-19 Pandemic at BUKU 4 Conventional Banks as measured by the Good
Corporate Governance ratio.

3. There are significant differences in banking financial performance between before and
during the Covid-19 Pandemic at BUKU 4 Conventional Banks as measured by the Earnings
ratio.

4. There is no significant difference in banking financial performance between before and
during the Covid-19 Pandemic at BUKU 4 Conventional Banks as measured by the Capital
ratio.

Based on results study which got, writer realize that still there is many deficiency in study this,

however with exists this research , the researcher hopes that this research can be useful for all

parties and can contribute. If the next researcher is interested developing research with the same
theme can consider adding other year periods and other banks.
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