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ABSTRACT 

 

In today's free-market economy, increasingly fierce market competition for organizational goals requires 

all parties to be able to produce the best products or services in; winning the competition is the main 

responsibility of management. The National Quality Malcolm Baldrige (MBNQA) for evaluating 

performance in all organizations, which is used to evaluate performance in organizations. Successful 

application of Malcolm Baldrige's Quality Framework criteria in organizations. The Malcolm Baldrige 

National Quality Award (MBNQA) is a method to improve overall organizational performance and 

continuously (continuous improvement) by using measurements and providing feedback on overall 

organizational performance in providing quality products and services. The MBNQA not only can be 

implemented in the industry but spread to several sectors such as hospital service, hotel, education, public 

service, etc. Implementing of MBNQA in Healthcare increases management quality achieved. Workforce 

Focus 74.3%, Operation Focus 75.6%, Results 75,6%, have  a significant relationship with sub-category 

two to sub-category seven MBCfPE as a variable. The software system can produce an estimated score 

for each analysis approach Approach, Deployment, Learning and Integration (ADLI) for each requirement 

successive values of 91.73% and 86.79%. the threat to service with 56.11% for FKTP ISO and 64.68% for 

FKTP. 
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1. Introduction 

 

In 1987 the United States introduced MBNQA quality management and was first introduced by 

the Deming Prize. Where the flow of information is very important because the quality of 

management is needed by every country, especially Indonesia. Requests and quality information 

are urgently needed in Indonesia in terms of education, agronomy, health, manufacturing, and so 

on. For now, quality is still not maximally provided in the world of education because many still 

think that quality is not needed. Along with the increasing and development of information and 

technology, people in Indonesia are increasingly concerned with quality over quantity. In the world 

of education, especially universities, the quality level of students is highly prioritized because it 

will determine the quality of the tertiary institution to be accredited either medium or badly from 

the State Accreditation Board. Especially in Indonesia, there are still many universities whose 

accreditation is very low due to ignorance of the quality of students, college lecturers, and 

departments that support these universities. So that the quality of education at universities in 

Indonesia is still too slow the process of improvement or handling. Improvement of quality and 

management in this technological era of globalization is very much needed because it greatly 

influences the progress and strength of an organization. 

After reviewing the winners’ application summary documents, we found that the 

government/nonprofit organisations had the same strong customer focus found in the 

manufacturing, health care and education industries. However, their focus on strategic planning is 

greater, and they concentrate less on measurement, analysis and knowledge management 
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Literature 

• collcect articles relevant MBNQA, the topics 30 jurnals 

• years 2003 - 2019 

 
MNBQA 
 

• Classify articles based on : title , reseach outhors, adn publicher 

(MAKM). We suspect that these communities and differences in organisational concentration 

could result in relatively different effectiveness of the MBNQA model. Organisations would 

benefit from better understanding how to implement quality management (QM) practices outlined 

in the MBNQA model to maximise their results. 

This research is the first empirical study that provides a new, in-depth and holistic examination of 

the causal relation- ships underlying the MBNQA model within a municipal government. Based 

on contingency theory, we compare our results with prior research across industries such as 

manufacturing and health care. It contributes to the validation of the 

MBNQA model in a government environment, and to the contingency perspective in the QM 

field. The insights gained from this study also contribute to the development of best practices in 

QM. Considering the significant and practical implications of the application of the MBNQA 

model in different industries, this study is essential for several reasons. First, the results have the 

potential to provide a view to the direct results drivers within a government organisation. Sec- ond, 

while all categories are important at some level, knowing the differences between their 

contributions can foster better allocation of resources and efforts. Third, the findings allow 

government organisations that are starting quality initiatives to target initial efforts towards those 

areas with the most significant return. Fourth, knowing the commonalities and differ- ences in the 

effectiveness of the Baldrige categories across different industries can help organisations achieve 

their full quality potentials by avoiding unnecessary losses resulting from not contextualising QM 

practices to specific industries. 

 

2. Methodology 

 

The systematic literature review is a method that adopts researchers believe the belief that it is 

very important to carry out a systematic assessment in all scopes and to understand the previous 

research that has a higher level of previous work as well as the many fields that have not 

implemented quality management to provide future research improvements. 

 

The purpose of this literature review is to provide a systematic presentation that has been published 

in all international journals and local journals in Asia, especially in Indonesia in 2003 - 2019, to 

get the most commonly published ideas in the MBNQA field and to explore gaps in each theme in 

the regional industry in Asia 
 

 

Figure 1. Study Framework 

 

 

Performance 
 

• Mapping Journal adn descriptive analysis with MBNQA which 
involved the management Quality 
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3. Result and Discussion 

 

The results in this section from the literature review and content analysis are presented to answer 

the research questions, as shown in table 1. The MBNQA not only can be implemented in the 

industry but spread to several sectors such as hospital service, hotel, education, public service, etc. 

Implementing of MBNQA in Healthcare increasing management quality achieved (Amiman et al., 

2012)• Workforce Focus: 74.3%,• Operation Focus: 75.6% Results: 75,6%, (Rudjito et al., 2010 

) have a significant relationship with sub-category two to sub-category seven MBCfPE as a 

variable, (Industri, 2013) The software system can produce an estimated score for each analysis 

approach Approach, Deployment, Learning and Integration (ADLI) for each requirement, (Helmi, 

2018) successive values of 91.73% and 86.79%. the threat to service with 56.11% for FKTP ISO 

and 64.68% for FKTP. 

The identification of literature will be identified from various perspectives. In MBNQA, all 

members of the organization or company must participate in quality performance or control at 

each process in an organization that will have an impact on long-term success. The implementation 

of MBNQA in the company will have a positive impact on the company and its employees. 
 

Figure 2 The Focus of year of Publication Figure 3. The focus of the Industry 

Figure 3 Distribution of BNQA in Trade commerce and Operational service companies Strategy 

to beat the Manufacturing industry. In this case, MBNQA is more developed in the trading world 

because it prioritizes quality management. In connection with economic growth and scientific 

advances, it then slowly appear in its application in manufacturing companies, especially to reduce 

ignorance of quality so that every organization, whether in the product or service line and public 

service, will provide the best quality and reduce errors. 

 

Figure 4. The Focus of the number of Publishers 

 

Figure 4 shows that doi.org Publisher was most frequently searched during the 2003-2019 period 

(Figure 4). This is evident in identifying the paper, at most be the number of publisher doi org. The 

author suggests researchers use International Jurnal as a reference in collecting reference sources 

in research. Because doi.org is also a reputable journal publisher 
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A. Strengths and Weaknesses Analysis 

After identifying these various articles, it can be concluded that the implementation of MNBQA 

provides many benefits for organizations in agencies, namely as follows: 1) Quality management 

is seen as a very useful tool in quality improvement, 2) is the key to prosperity and is the long- 

term strength of an organization or a country, 3) Make it easier for managers to make decisions, 

4) form a good system in managing products, services, human resources, and relationships with 

customers, 5) Increase organizational efficiency, 7) Improve consumer services and public 

services 

B. GAP in Current Research and Agenda for Further Research 

In today's technology and globalization, the MNBQA method is more widely used for improving 

quality management. Where the opportunity for further research is that MNBQA can be used in 

Apart from its advantages, it turns out that MNBQA implementation has weaknesses. But as for 

the weakness of this method, the company is trapped in the confusion of answering every question 

in order to get a high score 

C. Relationship between MNBQA and Industry 4.0 

In the current era of globalization, the MNBQA approach is more widely used to measure quality 

management and service. An opportunity for further research is that MNBQA can be used in the 

implementation of performance measurement of the management of an organization or a country, 

which can add to the long-term strength of the country. This is a gap in implementing the current 

MNBQA method, and finally, researchers are able to apply it to operational activities in the 

country. industry or in organizations. 
 
 

  

Figure 5. The Framework for Developments MBNQA associated with the Industry 4.0 

Baldridge's best performance criteria is a framework that organizations can use to improve quality. 

The seven categories used as award criteria are: (1)Leadership: Checking whether senior 

executives direct the organization and how the organization carries out its responsibilities to the 

public and acts as a good citizen.(2).Strategic Planning: Checking whether the organization has 

made its strategic direction and how to determine the key action plan..(3) Customer and Market 

Focus: Examining how the organization decides market and customer needs and expectations; 

build relationships with customers; and how to find, satisfy, and retain 

customers..(4)Measurement, analysis, and knowledge management: Analyzing management 

systems, effective management applications, improving data and information to support 

organizational processes and management system performance.. (5)Human Resource Focus: 

Analyze how the organization is able to support its workers in building individual potential and 

how its workers can follow organizational goals.(6)Process Management: Checking how the 
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process of designing, managing, and improving important aspects of production and delivery, as 

well as other supporting processes, is carried out (7) Business Results: Analyze organizational 

performance and its improvement in key business areas, which include customer satisfaction, 

financial performance, and market share, human resources, supplier and relationship performance, 

operational performance, and government and social responsibility. This category also looks at the 

organization relative to its competitors. 

The era of the industrial revolution 4.0 is an absolute and unavoidable phenomenon. 

Transformation and Innovation must be owned by the Company to be used as a tragedy to face the 

industrial revolution 4.0, this is developments that do not hinder the company being founded.Total 

Quality Management (TQM) is very influential in a very competitive advantage in Industrial 

Revolution Era 4.0. Application of criteria with future research, urgently need it to be able to 

realize organizational performance and to combine criteria with digital-based process 

improvement, equipment need to be installed with sensors and manufacturing automation process 

connected via internet network so that any abnormalities in the production process can occur 

identified in real-time so we can do it quickly. repair actions to build superior quality management 

 
4. Conclusion 

 

The results showed that the complexity of information retrieval tends to affect the number and 

types of performance indicators. Various information such as data, costs, waste, satisfaction, web 

applications, supply chain improvements, etc., consultants are varying metrics. Studies relating 

to performance metrics vary widely in terms of objectives and research; therefore, the results may 

also differ, resulting in different types of performance indicators. The literature in this paper shows 

that studies focus on MNBQA to improve satisfaction, better service, education, products, SCM, 

business processes, maintenance, decrease cases in environmental problems, are used to identify 

quality control management targets, increase productivity, safety indicators, and even prototypes 

for best organizational performance. This information has limitations, some of which are published 

in local journals, not published in international journals, and only a few articles provide 

opportunities for further research. For future research, there is to develop an effort to improve the 

quality of an important function to justify that the MNBQA is already running and affects every 

aspect of the industry, be it education, hospitals, health, and manufacturing, which affects the 

quality of management, which represents a specific performance assessment for the organization's 

sustainability performance improvement. 
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