LAMPIRAN  1

KUESIONER MBNQA (MBCfPE 2017-2018)

KUESIONER PENELITIAN
PEMETAAN DAN STRATEGI PENINGKATAN KINERJA

LEMBAGA PELAYANAN PERIZINAN DAERAH

DENGAN MENGGUNAKAN METODE MBNQA-SWOT
i. Pengantar


Kuesioner ini dipergunakan sebagai bahas kajian akademis untuk mengidentifikasi factor-faktor yang mempengaruhi kinerja lembaga perizinan daerah Provinsi DKI Jakarta yakni Dinas Penanaman Modal dan Pelayanan Terpadu Satu Pintu (DPM & PTSP) Provinsi DKI Jakarta dengan menggunakan kaidah-kaidah pengukuran kinerja Malcolm Baldrige National Quality Award (MBNQA) dengan berpedoman pada tujuh kriteria Malcolm Baldrige Criteria for Performance Excellence (MBCfPE) 2017-2018. Pengukuran diawali dengan menganalisis pengaruh kriteria terhadap produktivitas lembaga, kemudian dilanjutkan dengan mengukur perolehan produktivas dan menentukan posisi peringkat lembaga saat ini berdasarkan scoring band MBNQA. Identifikasi factor internal dan factor eksternal dijadikan sunber informasi pada analisis SWOT dimana penggunaan analisis SWOT bertujuan untuk menyusun strategi perbaikan dan peningkatan produktivitas lembaga yang tingkat prioritasnya disusun berdasarkan kuadran strategi SWOT. 


Berkenaan dengan hal tersebut diatas, dimohon kesediaan dan bantuan Bapak/Ibu berpartisipasi dalam menjawab kuesioner yang diberikan. Seluruh informasi yang diperoleh bersifat rahasia dan digunakan sepenuhnya hanya untuk keperluan ilmiah dan akademik.

ii. Petunjuk Pengisian Kuesioner


Dalam kuesioner ini Bapak/Ibu diminta memilih 1 (satu) jawaban dari 5 (lima) alternatif jawaban yang paling mewakili dari setiap pernyataan dengan memberikan tanda silang (X). Penjelasan dari masing-masing alternatif jawaban :

1. Sangat setuju (SS)

Responden mendukung pernyataan tersebut baik teori maupun pelaksanaannya, dan serta dianggap pernyataan tersebut sudah berjalan dengan baik serta berpengaruh banyak terhadap produktifitas organisasi.
2. Setuju (S)

Responden mendukung pernyataan tersebut baik teori maupun pelaksanaannya, dan serta dianggap pernyataan tersebut sudah berjalan dengan baik serta sedikit berpengaruh terhadap produktifitas organisasi.
3. Cukup (C)

Responden mendukung pernyataan tersebut baik teori maupun pelaksanaannya, dan serta dianggap pernyataan tersebut sudah berjalan dengan baik akan tetapi tidak berpengaruh terhadap produktifitas organisasi.
4. Tidak setuju (TS)

Responden merasa bahwa pernyataan tersebut telah dicetuskan, akan tetapi pelaksanaan tidak dilaksanakan.
5. Sangat tidak setuju (STS)

Responden meyakini bahwa pernyataan tersebut tidak pernah terjadi dalam lembaga serta pernyataan tersebut tidak didukung oleh responden.

iii. Data responden

Nama
:
………………………………………….

Jabatan
:
………………………………………….

Pangkat/Gol.
:
………………………………………….

Pendidikan terakhir
:
………………………………………….

Umur
:
………………………………………….
iv. Pernyataan Kuesioner
	No.
	Pernyataan
	Skala

	
	
	STS
	TS
	C
	S
	SS

	
	
	1
	2
	3
	4
	5

	1.
	Kepemimpinan
	
	
	
	
	

	1.1.
	Kepemimpinan Senior
	
	
	
	
	

	1
	Para pimpinan telah berkomitmen untuk menjalankan lembaga pelayanan perizinan daerah (dpmptsp) sesuai dengan visi dan misi yang telah di tetapkan
	
	
	
	
	

	2
	Para pimpinan telah menjalan lembaga pelayanan perizinan daerah (dpmptsp) sesuai dengan peraturan dan etika/norma yang berlaku
	
	
	
	
	

	3
	Para pimpinan selalu melibatkan partisipasi para pegawai dan masyarakat dalam menjalankan setiap kegiatan lembaga pelayanan perizinan daerah (dpmptsp)
	
	
	
	
	

	4
	Para Pimpinan telah menciptakan lingkungan kerja yang nyaman bagi pegawai untuk kesuksesan sekarang dan masa depan.
	
	
	
	
	

	5
	Para Pimpinan telah bersikap dengan kesungguhan tindakan dalam menjalankan misi lembaga pelayanan perizinan daerah (dpmptsp)
	
	
	
	
	

	1.2.
	Tata Kelola dan Tanggung Jawab Sosial
	
	
	
	
	

	6
	Lembaga pelayanan perizinan daerah (dpmptsp) telah memastikan tata kelola yang bertanggung jawab dalam setiap kegiatan lembaga
	
	
	
	
	

	7
	Lembaga pelayanan perizinan daerah (dpmptsp) selalu melakukan evaluasi terhadap kinerja para pimpinan dan pegawai demi untuk meningkatkan integritas lembaga
	
	
	
	
	

	8
	Lembaga pelayanan perizinan daerah (dpmptsp) telah menjalankan tata kelola perizinan dan pelayanan efektif yang sesuai dengan hukum dan etika yang berlaku
	
	
	
	
	

	9
	Lembaga pelayanan perizinan daerah (dpmptsp) telah menjalankan semua interaksi kegiatan pelayanan perizinan sesuai dengan hukum dan etika yang berlaku
	
	
	
	
	

	10
	Lembaga pelayanan perizinan daerah (dpmptsp) daerah selalu memerhatikan kesejahteraan para pegawai dalam setiap kegiatan lembaga
	
	
	
	
	

	11
	Lembaga pelayanan perizinan daerah (dpmptsp) secara aktif memperkuat hubungan dengan masyarakat melalui pelayanan prima
	
	
	
	
	

	2.
	Strategi
	
	
	
	
	

	2.1.
	Pengembangan Strategi
	
	
	
	
	

	12
	Lembaga pelayanan perizinan daerah (dpmptsp) telah membuat rencana kerja strategis (renstra) untuk mencapai visi misi lembaga
	
	
	
	
	

	13
	Lembaga pelayanan perizinan daerah (dpmptsp) telah menciptakan dan merangsang lingkungan kerja yang inovatif bagi para pegawai
	
	
	
	
	

	14
	Lembaga pelayanan perizinan daerah (dpmptsp) telah melakukan analisis data dan informasi yang relevan untuk proses pengembangan dan perencanaan strategi lembaga
	
	
	
	
	

	15
	Lembaga pelayanan perizinan daerah (dpmptsp) telah menetapkan strategi demi untuk meningkatkan fokus bekerja pegawai dalam melayani masyarakat
	
	
	
	
	

	No.
	Pernyataan
	Skala

	
	
	STS
	TS
	C
	S
	SS

	
	
	1
	2
	3
	4
	5

	16
	Pengembangan dan penjabaran renstra telah ditetapkan demi untuk mencapai visi misi lembaga
	
	
	
	
	

	17
	Lembaga pelayanan perizinan daerah (dpmptsp) telah menetapkan langkah untuk mengakomodir potensi-potensi untuk kebutuhan lembaga
	
	
	
	
	

	2.2.
	Penerapan Strategi
	
	
	
	
	

	18
	Lembaga pelayanan perizinan daerah (dpmptsp) telah menetap rencana kerja jangka pendek dan jangka panjang
	
	
	
	
	

	19
	Lembaga pelayanan perizinan daerah (dpmptsp) telah mensosialisasikan semua rencana kerja lembaga
	
	
	
	
	

	20
	Pengelolaan anggaran, sumber daya manusia serta sumber daya lain yang terkait dengan rencana kerja sudah berjalan secara efisien dan efektif
	
	
	
	
	

	21
	Semua pegawai mendukung pelaksanaan rencana kerja jangka pendek dan jangka panjang
	
	
	
	
	

	22
	Lembaga pelayanan perizinan daerah (dpmptsp) telah menetapkan indikator utama dalam rencana kerja guna efisiensi dan efektifitas kinerja
	
	
	
	
	

	23
	Lembaga pelayanan perizinan daerah (dpmptsp) telah menetapkan proyeksi pencapaian rencana kerja jangka pendek dan jangka panjang
	
	
	
	
	

	24
	Lembaga pelayanan perizinan daerah (dpmptsp) telah menetapkan rencana kerja yang akuntabel dan fleksibel terhadap perubahan kebijakan
	
	
	
	
	

	3.
	Pelanggan
	
	
	
	
	

	3.1.
	Suara Pelanggan
	
	
	
	
	

	25
	Lembaga pelayanan perizinan daerah (dpmptsp) selalu berinteraksi dan berkomunikasi dengan masyarakat terkait dengan informasi informasi tertentu
	
	
	
	
	

	26
	Lembaga pelayanan perizinan daerah (dpmptsp) selalu mendengar segala masukan dan saran dari masyarakat terkait dengan kinerja lembaga
	
	
	
	
	

	27
	Lembaga pelayanan perizinan daerah (dpmptsp) menerima segala keluhan/ ketidak puasan, dan kepuasan masyarakat terhadap pelayanan yang diberikan
	
	
	
	
	

	28
	Lembaga pelayanan perizinan daerah (dpmptsp) selalu menjaga kepuasaan masyarakat terhadap pemberian pelayanan
	
	
	
	
	

	3.2.
	Keterlibatan pelanggan
	
	
	
	
	

	29
	Lembaga pelayanan perizinan daerah (dpmptsp) selalu memberikan kemudahan pelayanan kepada masyarakat
	
	
	
	
	

	30
	Lembaga pelayanan perizinan daerah (dpmptsp) selalu berbagi informasi kepada masyarakat terkait dengan pelayanan perizinan
	
	
	
	
	

	31
	Lembaga pelayanan perizinan daerah (dpmptsp) selalu mengutamakan kebutuhan masyarakat terhadap pelayanan yang mudah
	
	
	
	
	

	32
	Lembaga pelayanan perizinan daerah (dpmptsp) selalu membangun hubungan baik dengan masyarakat melalui kemudahan pelayanan
	
	
	
	
	

	33
	Lembaga pelayanan perizinan daerah (dpmptsp) selalu mengelola dan memberikan solusi terhadap keluhan masyarakat

	
	
	
	
	

	No.
	Pernyataan
	Skala

	
	
	STS
	TS
	C
	S
	SS

	
	
	1
	2
	3
	4
	5

	4.
	Ukuran, Analisa dan Manajemen Pengetahuan
	
	
	
	
	

	4.1.
	Pengukuran, Analisis, dan Peningkatan Kinerja Organisasi
	
	
	
	
	

	34
	Lembaga pelayanan perizinan daerah (dpmptsp) mengumpulkan dan mengolah data dan informasi terkait kinerja pelayanan baik harian maupun keseluruhan
	
	
	
	
	

	35
	Dalam pengambilan kebijakan lembaga pelayanan perizinan daerah (dpmptsp) berdasarkan informasi dan data komparatif yang factual
	
	
	
	
	

	36
	Lembaga pelayanan perizinan daerah (dpmptsp) menjadikan kepuasan masyarakat sebagai prioritas utama pelayanan
	
	
	
	
	

	37
	Lembaga pelayanan perizinan daerah (dpmptsp) mempunyai system respon tersendiri terhadap perubahan baik dari internal maupun eksternal
	
	
	
	
	

	38
	Lembaga pelayanan perizinan daerah (dpmptsp) selalu melakukan evaluasi dan review terhadap pencapaian kemampuan peningkatan kinerja lembaga berkala
	
	
	
	
	

	39
	Lembaga pelayanan perizinan daerah (dpmptsp) telah menetap rencana kerja lembaga untuk masa akan datang guna peningkatan kinerja
	
	
	
	
	

	40
	Hasil evaluasi dan review Lembaga pelayanan perizinan daerah (dpmptsp) selalu digunakan sebagai kerangka pengembangan dan perbaikan kinerja sebagai bagian dari inovasi
	
	
	
	
	

	4.2.
	Manajemen Informasi dan Pengetahuan
	
	
	
	
	

	41
	Lembaga pelayanan perizinan daerah (dpmptsp) selalu menjaga keakuratan data dan informasi yang di terima
	
	
	
	
	

	42
	Lembaga pelayanan perizinan daerah (dpmptsp) telah membuat sistem dimana pihak yang terkait dapat mudah mengakses data dan informasi yang dibutuhkan
	
	
	
	
	

	43
	Lembaga pelayanan perizinan daerah (dpmptsp) mengelola dengan baik segala informasi dan data guna peningkatan kemampuan lembaga
	
	
	
	
	

	44
	Lembaga pelay anan perizinan daerah (dpmptsp)  memiliki sarana yang tersistemik dan komputerisasi dalam mengakomodir data dan informasi sebagai  sharing knowledge dan best practise
	
	
	
	
	

	45
	Lembaga pelayanan perizinan daerah (dpmptsp) melalukan pengembangan sumber daya dan sarana demi peningkatan integritas pelayanan masyarakat
	
	
	
	
	

	5.
	Tenaga kerja
	
	
	
	
	

	5.1.
	Lingkungan Tenaga Kerja
	
	
	
	
	

	46
	Lembaga pelayanan perizinan daerah (dpmptsp) berkomitmen untuk meningkatkan kapasitas kemampuan dan pengetahuan pegawai
	
	
	
	
	

	47
	Lembaga pelayanan perizinan daerah (dpmptsp) merekrut dan menempatkan pegawai yang berintegritas tinggi terhadap pelayanan sesuai dengan kemampuannya
	
	
	
	
	

	48
	Lembaga pelayanan perizinan daerah (dpmptsp) selalu memperhatikan perkembangan segala perubahan terkait kapasitas dan kemampuan kinerja pegawai
	
	
	
	
	

	No.
	Pernyataan
	Skala

	
	
	STS
	TS
	C
	S
	SS

	
	
	1
	2
	3
	4
	5

	49
	Lembaga pelayanan perizinan daerah (dpmptsp) memiliki system pengelolaan dan pengembangan kompetensi pegawai
	
	
	
	
	

	50
	Lembaga pelayanan perizinan daerah (dpmptsp) selalu memberikan dukungan kebijakan mengenai perlindungan kerja pegawai dan pelayanan terhadap hak – hak pegawai
	
	
	
	
	

	51
	Lembaga pelayanan perizinan daerah (dpmptsp) selalu berupaya memberikan layanan prima kepada pegawai dan kebijakan-kebijakan yang berpihak bagi kesejahteraan pegawai
	
	
	
	
	

	5.2.
	Keterlibatan Tenaga Kerja
	
	
	
	
	

	52
	Lembaga pelayanan perizinan daerah (dpmptsp) berupaya membangun budaya organisasi dengan transparansi, kualitas ,integritas dengan melibatkan seluruh pegawai
	
	
	
	
	

	53
	Lembaga pelayanan perizinan daerah (dpmptsp) berupaya membangun nilai-nilai integritas, andal, visioner, decision maker, empati dari seluruh pegawai
	
	
	
	
	

	54
	Lembaga pelayanan perizinan daerah (dpmptsp) selalu melakukan penilaian dan evaluasi pengembangan tenaga kerja untuk meningkatkan kualitas pegawai
	
	
	
	
	

	55
	Lembaga pelayanan perizinan daerah (dpmptsp) memberikan reward terhadap prestasi dan inovasi pegawai didalam pekerjaan sebagai bagian dari penilaian pegawai
	
	
	
	
	

	56
	Lembaga pelayanan perizinan daerah (dpmptsp) selalu berupaya meningkatkan kemampuan pegawai melalui pembinaan, pembelajaran maupun bimbingan melalui bimtek dan e-learning system
	
	
	
	
	

	57
	Lembaga pelayanan perizinan daerah (dpmptsp) melakukan evaluasi pengetahuan dan kemampuan pegawai melalui tes kompetensi umum dan teknis secara berkala
	
	
	
	
	

	58
	Lembaga pelayanan perizinan daerah (dpmptsp) membangun system pengembangan karir pegawai secara terintegrasi
	
	
	
	
	

	6.
	Operasi
	
	
	
	
	

	6.1.
	Sistem kerja
	
	
	
	
	

	59
	Standar prosedur proses (SOP) Lembaga pelayanan perizinan daerah (dpmptsp) telah di tentukan melalui aturan dan kebijakan yang telah di tetapkan
	
	
	
	
	

	60
	Lembaga pelayanan perizinan daerah (dpmptsp) memiliki nilai-nilai utama dalam proses kerja yang telah ditetapkan
	
	
	
	
	

	61
	Lembaga pelayanan perizinan daerah (dpmptsp) menetapkan SPM dan SOP sesuai dengan aturan dan kebijakan yang telah di tetapkan
	
	
	
	
	

	62
	Lembaga pelayanan perizinan daerah (dpmptsp) selalu melakukan monitoring dan pengendalian terhadap pelaksanaan proses kerja sesuai dengan SOP
	
	
	
	
	

	63
	Lembaga pelayanan perizinan daerah (dpmptsp) memastikan nilai-nilai utama proses kerja terlaksana dengan baik dengan monitoring berkala
	
	
	
	
	

	64
	Dalam peningkatan kinerja pelayanan perizinan bagi masyarakat, Lembaga pelayanan perizinan daerah (dpmptsp) telah meminimalisir terjadinya kesalahan dan penyimpangan dalam proses kerja

	
	
	
	
	

	No.
	Pernyataan
	Skala

	
	
	STS
	TS
	C
	S
	SS

	
	
	1
	2
	3
	4
	5

	65
	Lembaga pelayanan perizinan daerah (dpmptsp) membangun desain kerja dengan mengkolaborasikan pengetahuan organisasi  dan teknologi dan kebutuhan masyarakat terhadap pemberian pelayanan
	
	
	
	
	

	66
	Lembaga pelayanan perizinan daerah (dpmptsp) mendukung pengembangan dan inovasi dalam proses kerja sesuai aturan dan kebijakan yang berlaku
	
	
	
	
	

	6.2.
	Efektivitas operasional
	
	
	
	
	

	67
	Lembaga pelayanan perizinan daerah (dpmptsp) selalu melakukan kontrol terhadap pengeluaran biaya proses kerja dengan meminimalisir kesalahan kerja dan membangun prosedur kerja yang ringkas
	
	
	
	
	

	68
	Lembaga pelayanan perizinan daerah (dpmptsp) selalu melakukan evaluasi dan pengembangan sistem informasi yang terbaru, mudah diakses dan dipahami
	
	
	
	
	

	69
	Lembaga pelayanan perizinan daerah (dpmptsp) selalu melakukan pengamanan (cyber security) terhadap data dan informasi rahasia
	
	
	
	
	

	70
	Lembaga pelayanan perizinan daerah (dpmptsp) selalu memperhatikan lingkungan kerja yang kondusif dan aman bagi pegawai
	
	
	
	
	

	71
	Sistem kerja Lembaga pelayanan perizinan daerah (dpmptsp) telah dibangun dengan memperhatikan pencegahan dan penanganan cepat terhadap kondisi penting tertentu
	
	
	
	
	

	7
	Hasil-hasil
	
	
	
	
	

	7.1.
	Hasil Produk dan Proses
	
	
	
	
	

	72
	Lembaga pelayanan perizinan daerah (dpmptsp) telah menetapkan sasaran hasil terhadap proses kerja dan pelayanan produk yang memudahkan masyarakat
	
	
	
	
	

	73
	Lembaga pelayanan perizinan daerah (dpmptsp) telah menjalankan sistem manajemen proses yang efektif dan efisien untuk mendapatkan hasil yang maksimal
	
	
	
	
	

	74
	Lembaga pelayanan perizinan daerah (dpmptsp) telah menetapkan kebijakan tentang keamanan kerahasiaan proses pelayanan dan kesiapan pada kondisi tertentu
	
	
	
	
	

	75
	Lembaga pelayanan perizinan daerah (dpmptsp) telah menetapkan sasaran hasil terhadap pelaksanaan kegiatan operasional, manajemen alur proses yang berorientasi kemudahan pelayanan
	
	
	
	
	

	7.2.
	Hasil Pelanggan
	
	
	
	
	

	76
	Lembaga pelayanan perizinan daerah (dpmptsp) telah menetapkan sasaran hasil terhadap pelaksanaan pemenuhan hak kepuasan pelayanan kepada masyarakat
	
	
	
	
	

	77
	Lembaga pelayanan perizinan daerah (dpmptsp) telah menetapkan sasaran hasil terhadap partisipasi masyarakat dalam menciptakan pelayanan prima
	
	
	
	
	

	7.3.
	Hasil tenaga kerja
	
	
	
	
	

	78
	Lembaga pelayanan perizinan daerah (dpmptsp) telah menetapkan sasaran hasil terhadap pelaksanaan pengembangan kompetensi pegawai

	
	
	
	
	

	No.
	Pernyataan
	Skala

	
	
	STS
	TS
	C
	S
	SS

	
	
	1
	2
	3
	4
	5

	79
	Lembaga pelayanan perizinan daerah (dpmptsp) telah menetapkan sasaran hasil terhadap penciptaan lingkungan kerja yang baik bagi pegawai
	
	
	
	
	

	80
	Lembaga pelayanan perizinan daerah (dpmptsp) telah menetapkan sasaran hasil terhadap pelaksanaan pencapaian kinerja pegawai
	
	
	
	
	

	81
	Lembaga pelayanan perizinan daerah (dpmptsp) telah menetapkan sasaran hasil terhadap pelaksanaan pengembangan kepemimpinan pegawai
	
	
	
	
	

	7.4.
	Hasil Kepemimpinan dan Tata Kelola
	
	
	
	
	

	82
	Lembaga pelayanan perizinan daerah (dpmptsp) telah membangun system komunikasi yang terintegrasi, transparan, quick respond antara pemimpin, pegawai dan masyarakat sebagai pelanggan pelayanan
	
	
	
	
	

	83
	Lembaga pelayanan perizinan daerah (dpmptsp) telah menetapkan sasaran hasil terhadap pelaksanaan tata kelola organisasi yang baik
	
	
	
	
	

	84
	Lembaga pelayanan perizinan daerah (dpmptsp) telah menetapkan sasaran hasil terhadap penerapan aturan dan regulasi yang memudahkan masyarakat dalam pemenuhan pelayanan
	
	
	
	
	

	85
	Lembaga pelayanan perizinan daerah (dpmptsp) telah menetapkan sasaran hasil mengenai pencapaian kepuasan masyarakat terhadap etika dan norma kerja
	
	
	
	
	

	86
	Lembaga pelayanan perizinan daerah (dpmptsp) telah menetapkan sasaran hasil mengenai tanggung jawab sosial terhadap pemenuhan pelayanan masyarakat
	
	
	
	
	

	87
	Lembaga pelayanan perizinan daerah (dpmptsp) telah menetapkan sasaran hasil utama organisasi dan rencana kerja yang harus dilakukan
	
	
	
	
	

	7.5.
	Hasil Keuangan dan Pasar
	
	
	
	
	

	88
	Lembaga pelayanan perizinan daerah (dpmptsp) telah menetapkan sasaran terhadap pencapaian penarikan retribusi terkait permohonan perizinan beretribusi
	
	
	
	
	

	89
	Lembaga pelayanan perizinan daerah (dpmptsp) telah menetapkan sasaran yang harus dicapai terhadap kepuasan masyarakat dari hasil kinerja organisasi
	
	
	
	
	


LAMPIRAN II

Responden Kuisioner MBNQA (MBCfPE 217-2018)

	No.
	Jabatan
	Pangkat/ Gol.
	Jenis Kelamin
	Usia (thn)
	Pendidikan Terakhir

	1
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	34
	S-1

	2
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	35
	S-1

	3
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	36
	S-2

	4
	Kanit PTSP Kelurahan
	III/C
	Perempuan
	37
	S-2

	5
	Kanit PTSP Kecamatan
	III/D
	Perempuan
	42
	S-2

	6
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	36
	S-1

	7
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	34
	S-2

	8
	Kanit PTSP Kecamatan
	III/D
	Laki-laki
	43
	S-2

	9
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	37
	S-1

	10
	Kanit PTSP Kelurahan
	III/D
	Laki-laki
	42
	S-1

	11
	Kanit PTSP Kelurahan
	III/C
	Perempuan
	34
	S-1

	12
	Kanit PTSP Kota
	IV/A
	Laki-laki
	49
	S-2

	13
	Kanit PTSP Kelurahan
	III/C
	Perempuan
	38
	S-2

	14
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	35
	S-1

	15
	Kanit PTSP Kelurahan
	III/D
	Perempuan
	46
	S-1

	16
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	30
	S-1

	17
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	37
	S-1

	18
	Kanit PTSP Kelurahan
	III/D
	Perempuan
	45
	S-1

	19
	Kanit PTSP Kecamatan
	IV/A
	Laki-laki
	47
	S-2

	20
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	37
	S-1

	21
	Kanit PTSP Kelurahan
	III/D
	Laki-laki
	44
	S-2

	22
	Kanit PTSP Kelurahan
	III/C
	Perempuan
	37
	S-1

	23
	Kanit PTSP Kelurahan
	III/D
	Laki-laki
	44
	S-1

	24
	Kanit PTSP Kelurahan
	III/C
	Perempuan
	37
	S-1

	25
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	37
	S-2

	26
	Kanit PTSP Kecamatan
	III/C
	Laki-laki
	30
	S-1

	27
	Kanit PTSP Kelurahan
	III/C
	Perempuan
	34
	S-1

	28
	Kanit PTSP Kelurahan
	III/D
	Perempuan
	46
	S-1

	29
	Kanit PTSP Kelurahan
	III/D
	Laki-laki
	41
	S-2

	30
	Kanit PTSP Kelurahan
	III/C
	Perempuan
	37
	S-1

	31
	Kanit PTSP Kecamatan
	IV/A
	Perempuan
	46
	S-2

	32
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	35
	S-1

	33
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	38
	S-1

	34
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	35
	S-1

	35
	Kanit PTSP Kelurahan
	III/D
	Laki-laki
	45
	S-1

	36
	Kanit PTSP Kecamatan
	IV/A
	Laki-laki
	51
	S-2

	37
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	31
	S-1

	38
	Kanit PTSP Kelurahan
	III/C
	Perempuan
	36
	S-1

	39
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	37
	S-1

	40
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	37
	S-2

	41
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	37
	S-1

	42
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	39
	S-1

	43
	Kanit PTSP Kecamatan
	IV/A
	Laki-laki
	45
	S-2

	44
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	36
	S-1

	No.
	Jabatan
	Pangkat/ Gol.
	Jenis Kelamin
	Usia (thn)
	Pendidikan Terakhir

	45
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	34
	S-2

	46
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	35
	S-1

	47
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	36
	S-1

	48
	Kanit PTSP Kelurahan
	III/C
	Perempuan
	35
	S-1

	49
	Kanit PTSP Kelurahan
	III/C
	Perempuan
	35
	S-2

	50
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	38
	S-1

	51
	Kanit PTSP Kecamatan
	IV/A
	Laki-laki
	50
	S-2

	52
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	35
	S-1

	53
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	36
	S-1

	54
	Kanit PTSP Kota
	IV/A
	Perempuan
	54
	S-2

	55
	Kanit PTSP Kelurahan
	III/C
	Perempuan
	38
	S-1

	56
	Kanit PTSP Kelurahan
	III/C
	Perempuan
	37
	S-1

	57
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	35
	S-1

	58
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	39
	S-1

	59
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	39
	S-1

	60
	Kanit PTSP Kelurahan
	III/C
	Perempuan
	38
	S-1

	61
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	36
	S-1

	62
	Kanit PTSP Kelurahan
	III/C
	Perempuan
	35
	S-1

	63
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	35
	S-1

	64
	Kanit PTSP Kelurahan
	III/C
	Perempuan
	39
	S-1

	65
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	38
	S-1

	66
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	39
	S-1

	67
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	35
	S-1

	68
	Kanit PTSP Kecamatan
	IV/A
	Perempuan
	48
	S-2

	69
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	37
	S-2

	70
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	36
	S-1

	71
	Kanit PTSP Kelurahan
	III/C
	Perempuan
	39
	S-1

	72
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	37
	S-1

	73
	Kanit PTSP Kelurahan
	III/C
	Perempuan
	35
	S-1

	74
	Kanit PTSP Kecamatan
	IV/A
	Laki-laki
	47
	S-2

	75
	Kanit PTSP Kelurahan
	III/C
	Perempuan
	38
	S-1

	76
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	31
	S-1

	77
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	35
	S-1

	78
	Kanit PTSP Kecamatan
	IV/A
	Perempuan
	47
	S-2

	79
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	35
	S-1

	80
	Kanit PTSP Kelurahan
	III/C
	Laki-laki
	31
	S-1


LAMPIRAN III
Hasil Uji Validitas dan Uji Reliabilitas Item Penelitian dengan menggunakan IBM SPSS Statistic 26
1. Hasil Uji Validitas Variabel X1 (Kriteria Leadership)

	Correlations

	
	P1
	P2
	P3
	P4
	P5
	P6
	P7
	P8
	P9
	P10
	P11
	TOTAL

	P1
	Pearson Correlation
	1
	0,006
	0,030
	0,131
	0,029
	0,129
	0,087
	0,053
	-0,128
	0,074
	-0,009
	,304**

	
	Sig. (2-tailed)
	
	0,958
	0,792
	0,245
	0,796
	0,252
	0,443
	0,641
	0,258
	0,514
	0,940
	0,006

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P2
	Pearson Correlation
	0,006
	1
	-0,181
	0,106
	0,008
	0,012
	0,016
	0,010
	,358**
	-0,090
	,386**
	,390**

	
	Sig. (2-tailed)
	0,958
	
	0,108
	0,349
	0,944
	0,916
	0,887
	0,932
	0,001
	0,427
	0,000
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P3
	Pearson Correlation
	0,030
	-0,181
	1
	0,045
	-0,097
	-0,028
	0,193
	0,029
	-0,056
	0,010
	-0,005
	,235*

	
	Sig. (2-tailed)
	0,792
	0,108
	
	0,694
	0,392
	0,807
	0,087
	0,796
	0,621
	0,933
	0,962
	0,036

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P4
	Pearson Correlation
	0,131
	0,106
	0,045
	1
	-0,114
	0,016
	0,051
	-0,045
	0,130
	-0,089
	0,071
	,294**

	
	Sig. (2-tailed)
	0,245
	0,349
	0,694
	
	0,314
	0,891
	0,652
	0,691
	0,250
	0,431
	0,531
	0,008

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P5
	Pearson Correlation
	0,029
	0,008
	-0,097
	-0,114
	1
	0,028
	0,192
	,279*
	0,014
	,319**
	0,033
	,373**

	
	Sig. (2-tailed)
	0,796
	0,944
	0,392
	0,314
	
	0,806
	0,088
	0,012
	0,901
	0,004
	0,770
	0,001

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P6
	Pearson Correlation
	0,129
	0,012
	-0,028
	0,016
	0,028
	1
	0,195
	0,195
	0,070
	0,086
	0,011
	,378**

	
	Sig. (2-tailed)
	0,252
	0,916
	0,807
	0,891
	0,806
	
	0,083
	0,083
	0,536
	0,448
	0,921
	0,001

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P7
	Pearson Correlation
	0,087
	0,016
	0,193
	0,051
	0,192
	0,195
	1
	-0,013
	-0,089
	,472**
	-0,107
	,447**

	
	Sig. (2-tailed)
	0,443
	0,887
	0,087
	0,652
	0,088
	0,083
	
	0,912
	0,430
	0,000
	0,346
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P8
	Pearson Correlation
	0,053
	0,010
	0,029
	-0,045
	,279*
	0,195
	-0,013
	1
	0,036
	,235*
	-0,002
	,400**

	
	Sig. (2-tailed)
	0,641
	0,932
	0,796
	0,691
	0,012
	0,083
	0,912
	
	0,753
	0,036
	0,985
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P9
	Pearson Correlation
	-0,128
	,358**
	-0,056
	0,130
	0,014
	0,070
	-0,089
	0,036
	1
	0,058
	,839**
	,530**

	
	Sig. (2-tailed)
	0,258
	0,001
	0,621
	0,250
	0,901
	0,536
	0,430
	0,753
	
	0,612
	0,000
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P10
	Pearson Correlation
	0,074
	-0,090
	0,010
	-0,089
	,319**
	0,086
	,472**
	,235*
	0,058
	1
	0,038
	,473**

	
	Sig. (2-tailed)
	0,514
	0,427
	0,933
	0,431
	0,004
	0,448
	0,000
	0,036
	0,612
	
	0,737
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P11
	Pearson Correlation
	-0,009
	,386**
	-0,005
	0,071
	0,033
	0,011
	-0,107
	-0,002
	,839**
	0,038
	1
	,537**

	
	Sig. (2-tailed)
	0,940
	0,000
	0,962
	0,531
	0,770
	0,921
	0,346
	0,985
	0,000
	0,737
	
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	TOTAL
	Pearson Correlation
	,304**
	,390**
	,235*
	,294**
	,373**
	,378**
	,447**
	,400**
	,530**
	,473**
	,537**
	1

	
	Sig. (2-tailed)
	0,006
	0,000
	0,036
	0,008
	0,001
	0,001
	0,000
	0,000
	0,000
	0,000
	0,000
	

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).


2. Hasil Uji Validitas Variabel X2 (Kriteria Strategy)

	Correlations

	
	P12
	P13
	P14
	P15
	P16
	P17
	P18
	P19
	P20
	P21
	P22
	P23
	P24
	TOTAL

	P12
	Pearson Correlation
	1
	0,058
	0,155
	0,158
	0,016
	0,172
	0,090
	0,096
	0,134
	0,154
	,313**
	0,049
	0,172
	,452**

	
	Sig. (2-tailed)
	
	0,612
	0,170
	0,163
	0,885
	0,128
	0,425
	0,395
	0,236
	0,174
	0,005
	0,664
	0,126
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P13
	Pearson Correlation
	0,058
	1
	0,104
	0,192
	-0,048
	0,205
	,261*
	0,074
	,273*
	0,016
	0,000
	0,091
	-0,083
	,402**

	
	Sig. (2-tailed)
	0,612
	
	0,360
	0,087
	0,672
	0,069
	0,019
	0,516
	0,014
	0,885
	0,997
	0,422
	0,462
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P14
	Pearson Correlation
	0,155
	0,104
	1
	-0,018
	0,021
	-0,002
	0,057
	0,145
	,270*
	0,040
	0,190
	0,125
	-0,116
	,344**

	
	Sig. (2-tailed)
	0,170
	0,360
	
	0,873
	0,857
	0,983
	0,617
	0,199
	0,015
	0,727
	0,091
	0,268
	0,304
	0,002

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P15
	Pearson Correlation
	0,158
	0,192
	-0,018
	1
	-0,170
	,228*
	0,096
	,582**
	,263*
	0,081
	0,084
	0,006
	0,069
	,474**

	
	Sig. (2-tailed)
	0,163
	0,087
	0,873
	
	0,132
	0,042
	0,395
	0,000
	0,019
	0,477
	0,459
	0,960
	0,544
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P16
	Pearson Correlation
	0,016
	-0,048
	0,021
	-0,170
	1
	-0,188
	-0,064
	-0,052
	0,141
	0,184
	0,116
	0,205
	0,030
	,226*

	
	Sig. (2-tailed)
	0,885
	0,672
	0,857
	0,132
	
	0,096
	0,575
	0,645
	0,213
	0,103
	0,306
	0,068
	0,795
	0,044

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P17
	Pearson Correlation
	0,172
	0,205
	-0,002
	,228*
	-0,188
	1
	0,110
	,303**
	-0,009
	0,168
	0,061
	-0,133
	0,047
	,365**

	
	Sig. (2-tailed)
	0,128
	0,069
	0,983
	0,042
	0,096
	
	0,329
	0,006
	0,933
	0,137
	0,589
	0,239
	0,680
	0,001

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P18
	Pearson Correlation
	0,090
	,261*
	0,057
	0,096
	-0,064
	0,110
	1
	0,067
	,257*
	0,181
	-0,070
	,360**
	0,053
	,438**

	
	Sig. (2-tailed)
	0,425
	0,019
	0,617
	0,395
	0,575
	0,329
	
	0,555
	0,021
	0,108
	0,537
	0,001
	0,642
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P19
	Pearson Correlation
	0,096
	0,074
	0,145
	,582**
	-0,052
	,303**
	0,067
	1
	,282*
	0,164
	0,171
	0,187
	0,179
	,584**

	
	Sig. (2-tailed)
	0,395
	0,516
	0,199
	0,000
	0,645
	0,006
	0,555
	
	0,011
	0,145
	0,129
	0,097
	0,113
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P20
	Pearson Correlation
	0,134
	,273*
	,270*
	,263*
	0,141
	-0,009
	,257*
	,282*
	1
	-0,020
	,315**
	0,184
	-0,020
	,555**

	
	Sig. (2-tailed)
	0,236
	0,014
	0,015
	0,019
	0,213
	0,933
	0,021
	0,011
	
	0,860
	0,004
	0,102
	0,859
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P21
	Pearson Correlation
	0,154
	0,016
	0,040
	0,081
	0,184
	0,168
	0,181
	0,164
	-0,020
	1
	0,175
	0,137
	0,107
	,434**

	
	Sig. (2-tailed)
	0,174
	0,885
	0,727
	0,477
	0,103
	0,137
	0,108
	0,145
	0,860
	
	0,120
	0,227
	0,345
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P22
	Pearson Correlation
	,313**
	0,000
	0,190
	0,084
	0,116
	0,061
	-0,070
	0,171
	,315**
	0,175
	1
	-0,045
	,279*
	,461**

	
	Sig. (2-tailed)
	0,005
	0,997
	0,091
	0,459
	0,306
	0,589
	0,537
	0,129
	0,004
	0,120
	
	0,694
	0,012
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P23
	Pearson Correlation
	0,049
	0,091
	0,125
	0,006
	0,205
	-0,133
	,360**
	0,187
	0,184
	0,137
	-0,045
	1
	0,210
	,428**

	
	Sig. (2-tailed)
	0,664
	0,422
	0,268
	0,960
	0,068
	0,239
	0,001
	0,097
	0,102
	0,227
	0,694
	
	0,061
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P24
	Pearson Correlation
	0,172
	-0,083
	-0,116
	0,069
	0,030
	0,047
	0,053
	0,179
	-0,020
	0,107
	,279*
	0,210
	1
	,344**

	
	Sig. (2-tailed)
	0,126
	0,462
	0,304
	0,544
	0,795
	0,680
	0,642
	0,113
	0,859
	0,345
	0,012
	0,061
	
	0,002

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	TOTAL
	Pearson Correlation
	,452**
	,402**
	,344**
	,474**
	,226*
	,365**
	,438**
	,584**
	,555**
	,434**
	,461**
	,428**
	,344**
	1

	
	Sig. (2-tailed)
	0,000
	0,000
	0,002
	0,000
	0,044
	0,001
	0,000
	0,000
	0,000
	0,000
	0,000
	0,000
	0,002
	

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).


3. Hasil Uji Validitas Variabel X3 (Kriteria Customers)

	Correlations

	
	P25
	P26
	P27
	P28
	P29
	P30
	P31
	P32
	P33
	TOTAL

	P25
	Pearson Correlation
	1
	0,021
	0,207
	0,193
	0,190
	0,093
	-0,032
	0,138
	,687**
	,587**

	
	Sig. (2-tailed)
	
	0,850
	0,066
	0,085
	0,092
	0,412
	0,777
	0,221
	0,000
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P26
	Pearson Correlation
	0,021
	1
	0,076
	0,158
	0,039
	0,000
	0,081
	0,213
	,256*
	,481**

	
	Sig. (2-tailed)
	0,850
	
	0,502
	0,162
	0,733
	1,000
	0,475
	0,058
	0,022
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P27
	Pearson Correlation
	0,207
	0,076
	1
	0,104
	0,192
	-0,047
	-0,108
	-0,006
	0,191
	,398**

	
	Sig. (2-tailed)
	0,066
	0,502
	
	0,360
	0,087
	0,677
	0,342
	0,959
	0,089
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P28
	Pearson Correlation
	0,193
	0,158
	0,104
	1
	-0,018
	0,008
	-0,068
	0,053
	,240*
	,386**

	
	Sig. (2-tailed)
	0,085
	0,162
	0,360
	
	0,873
	0,942
	0,549
	0,640
	0,032
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P29
	Pearson Correlation
	0,190
	0,039
	0,192
	-0,018
	1
	-,229*
	,449**
	0,121
	0,012
	,446**

	
	Sig. (2-tailed)
	0,092
	0,733
	0,087
	0,873
	
	0,041
	0,000
	0,284
	0,914
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P30
	Pearson Correlation
	0,093
	0,000
	-0,047
	0,008
	-,229*
	1
	-0,076
	0,211
	0,127
	,252*

	
	Sig. (2-tailed)
	0,412
	1,000
	0,677
	0,942
	0,041
	
	0,500
	0,060
	0,263
	0,024

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P31
	Pearson Correlation
	-0,032
	0,081
	-0,108
	-0,068
	,449**
	-0,076
	1
	0,181
	-0,021
	,372**

	
	Sig. (2-tailed)
	0,777
	0,475
	0,342
	0,549
	0,000
	0,500
	
	0,108
	0,853
	0,001

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P32
	Pearson Correlation
	0,138
	0,213
	-0,006
	0,053
	0,121
	0,211
	0,181
	1
	0,158
	,513**

	
	Sig. (2-tailed)
	0,221
	0,058
	0,959
	0,640
	0,284
	0,060
	0,108
	
	0,161
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P33
	Pearson Correlation
	,687**
	,256*
	0,191
	,240*
	0,012
	0,127
	-0,021
	0,158
	1
	,632**

	
	Sig. (2-tailed)
	0,000
	0,022
	0,089
	0,032
	0,914
	0,263
	0,853
	0,161
	
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	TOTAL
	Pearson Correlation
	,587**
	,481**
	,398**
	,386**
	,446**
	,252*
	,372**
	,513**
	,632**
	1

	
	Sig. (2-tailed)
	0,000
	0,000
	0,000
	0,000
	0,000
	0,024
	0,001
	0,000
	0,000
	

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).


4. Hasil Uji Validitas Variabel X4 (Kriteria Measurement, Analysis, and Knowledge Management)

	Correlations

	
	P34
	P35
	P36
	P37
	P38
	P39
	P40
	P41
	P42
	P43
	P44
	P45
	TOTAL

	P34
	Pearson Correlation
	1
	0,104
	0,192
	-0,048
	0,076
	1,000**
	0,104
	0,192
	-0,048
	0,003
	0,048
	0,048
	,580**

	
	Sig. (2-tailed)
	
	0,360
	0,087
	0,672
	0,505
	0,000
	0,360
	0,087
	0,672
	0,981
	0,671
	0,671
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P35
	Pearson Correlation
	0,104
	1
	-0,018
	0,021
	-0,093
	0,104
	1,000**
	-0,018
	0,021
	0,048
	0,077
	-0,160
	,411**

	
	Sig. (2-tailed)
	0,360
	
	0,873
	0,857
	0,413
	0,360
	0,000
	0,873
	0,857
	0,673
	0,500
	0,157
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P36
	Pearson Correlation
	0,192
	-0,018
	1
	-0,170
	0,023
	0,192
	-0,018
	1,000**
	-0,170
	-0,124
	0,021
	0,098
	,437**

	
	Sig. (2-tailed)
	0,087
	0,873
	
	0,132
	0,836
	0,087
	0,873
	0,000
	0,132
	0,272
	0,856
	0,387
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P37
	Pearson Correlation
	-0,048
	0,021
	-0,170
	1
	0,041
	-0,048
	0,021
	-0,170
	1,000**
	0,035
	0,093
	0,112
	,423**

	
	Sig. (2-tailed)
	0,672
	0,857
	0,132
	
	0,715
	0,672
	0,857
	0,132
	0,000
	0,756
	0,411
	0,325
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P38
	Pearson Correlation
	0,076
	-0,093
	0,023
	0,041
	1
	0,076
	-0,093
	0,023
	0,041
	0,162
	-0,171
	0,048
	,224*

	
	Sig. (2-tailed)
	0,505
	0,413
	0,836
	0,715
	
	0,505
	0,413
	0,836
	0,715
	0,151
	0,130
	0,674
	0,046

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P39
	Pearson Correlation
	1,000**
	0,104
	0,192
	-0,048
	0,076
	1
	0,104
	0,192
	-0,048
	0,003
	0,048
	0,048
	,580**

	
	Sig. (2-tailed)
	0,000
	0,360
	0,087
	0,672
	0,505
	
	0,360
	0,087
	0,672
	0,981
	0,671
	0,671
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P40
	Pearson Correlation
	0,104
	1,000**
	-0,018
	0,021
	-0,093
	0,104
	1
	-0,018
	0,021
	0,048
	0,077
	-0,160
	,411**

	
	Sig. (2-tailed)
	0,360
	0,000
	0,873
	0,857
	0,413
	0,360
	
	0,873
	0,857
	0,673
	0,500
	0,157
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P41
	Pearson Correlation
	0,192
	-0,018
	1,000**
	-0,170
	0,023
	0,192
	-0,018
	1
	-0,170
	-0,124
	0,021
	0,098
	,437**

	
	Sig. (2-tailed)
	0,087
	0,873
	0,000
	0,132
	0,836
	0,087
	0,873
	
	0,132
	0,272
	0,856
	0,387
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P42
	Pearson Correlation
	-0,048
	0,021
	-0,170
	1,000**
	0,041
	-0,048
	0,021
	-0,170
	1
	0,035
	0,093
	0,112
	,423**

	
	Sig. (2-tailed)
	0,672
	0,857
	0,132
	0,000
	0,715
	0,672
	0,857
	0,132
	
	0,756
	0,411
	0,325
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P43
	Pearson Correlation
	0,003
	0,048
	-0,124
	0,035
	0,162
	0,003
	0,048
	-0,124
	0,035
	1
	0,105
	0,193
	,263*

	
	Sig. (2-tailed)
	0,981
	0,673
	0,272
	0,756
	0,151
	0,981
	0,673
	0,272
	0,756
	
	0,353
	0,087
	0,018

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P44
	Pearson Correlation
	0,048
	0,077
	0,021
	0,093
	-0,171
	0,048
	0,077
	0,021
	0,093
	0,105
	1
	-0,090
	,271*

	
	Sig. (2-tailed)
	0,671
	0,500
	0,856
	0,411
	0,130
	0,671
	0,500
	0,856
	0,411
	0,353
	
	0,425
	0,015

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P45
	Pearson Correlation
	0,048
	-0,160
	0,098
	0,112
	0,048
	0,048
	-0,160
	0,098
	0,112
	0,193
	-0,090
	1
	,279*

	
	Sig. (2-tailed)
	0,671
	0,157
	0,387
	0,325
	0,674
	0,671
	0,157
	0,387
	0,325
	0,087
	0,425
	
	0,012

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	TOTAL
	Pearson Correlation
	,580**
	,411**
	,437**
	,423**
	,224*
	,580**
	,411**
	,437**
	,423**
	,263*
	,271*
	,279*
	1

	
	Sig. (2-tailed)
	0,000
	0,000
	0,000
	0,000
	0,046
	0,000
	0,000
	0,000
	0,000
	0,018
	0,015
	0,012
	

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).


5. Hasil Uji Validitas Variabel X5 (Kriteria Workforce)

	Correlations

	
	P46
	P47
	P48
	P49
	P50
	P51
	P52
	P53
	P54
	P55
	P56
	P57
	P58
	TOTAL

	P46
	Pearson Correlation
	1
	,709**
	-0,172
	-0,124
	0,012
	0,020
	0,040
	,285*
	0,020
	0,015
	0,051
	0,076
	1,000**
	,530**

	
	Sig. (2-tailed)
	
	0,000
	0,128
	0,273
	0,919
	0,863
	0,723
	0,010
	0,860
	0,896
	0,656
	0,504
	0,000
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P47
	Pearson Correlation
	,709**
	1
	-0,031
	-,241*
	0,050
	-0,137
	0,020
	0,200
	0,040
	0,040
	-0,133
	0,094
	,709**
	,415**

	
	Sig. (2-tailed)
	0,000
	
	0,787
	0,031
	0,659
	0,224
	0,863
	0,075
	0,724
	0,726
	0,241
	0,407
	0,000
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P48
	Pearson Correlation
	-0,172
	-0,031
	1
	0,053
	0,055
	0,048
	,258*
	0,071
	0,148
	0,188
	0,202
	,322**
	-0,172
	,366**

	
	Sig. (2-tailed)
	0,128
	0,787
	
	0,638
	0,626
	0,671
	0,021
	0,529
	0,192
	0,095
	0,072
	0,004
	0,128
	0,001

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P49
	Pearson Correlation
	-0,124
	-,241*
	0,053
	1
	-0,021
	,646**
	0,062
	0,164
	,232*
	-0,122
	,493**
	-0,042
	-0,124
	,382**

	
	Sig. (2-tailed)
	0,273
	0,031
	0,638
	
	0,856
	0,000
	0,583
	0,146
	0,038
	0,281
	0,000
	0,709
	0,273
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P50
	Pearson Correlation
	0,012
	0,050
	0,055
	-0,021
	1
	0,123
	0,197
	-0,050
	-0,125
	-0,088
	0,020
	0,057
	0,012
	,231*

	
	Sig. (2-tailed)
	0,919
	0,659
	0,626
	0,856
	
	0,278
	0,080
	0,662
	0,269
	0,436
	0,858
	0,618
	0,919
	0,039

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P51
	Pearson Correlation
	0,020
	-0,137
	0,048
	,646**
	0,123
	1
	0,019
	0,045
	0,075
	-0,056
	,606**
	-0,049
	0,020
	,448**

	
	Sig. (2-tailed)
	0,863
	0,224
	0,671
	0,000
	0,278
	
	0,870
	0,693
	0,506
	0,620
	0,000
	0,664
	0,863
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P52
	Pearson Correlation
	0,040
	0,020
	,258*
	0,062
	0,197
	0,019
	1
	0,126
	0,132
	0,098
	-0,048
	,678**
	0,040
	,489**

	
	Sig. (2-tailed)
	0,723
	0,863
	0,021
	0,583
	0,080
	0,870
	
	0,265
	0,243
	0,385
	0,675
	0,000
	0,723
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P53
	Pearson Correlation
	,285*
	0,200
	0,071
	0,164
	-0,050
	0,045
	0,126
	1
	,229*
	0,043
	0,004
	0,130
	,285*
	,478**

	
	Sig. (2-tailed)
	0,010
	0,075
	0,529
	0,146
	0,662
	0,693
	0,265
	
	0,041
	0,704
	0,969
	0,250
	0,010
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P54
	Pearson Correlation
	0,020
	0,040
	0,148
	,232*
	-0,125
	0,075
	0,132
	,229*
	1
	0,000
	0,049
	0,151
	0,020
	,370**

	
	Sig. (2-tailed)
	0,860
	0,724
	0,192
	0,038
	0,269
	0,506
	0,243
	0,041
	
	1,000
	0,666
	0,182
	0,860
	0,001

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P55
	Pearson Correlation
	0,015
	0,040
	0,188
	-0,122
	-0,088
	-0,056
	0,098
	0,043
	0,000
	1
	0,114
	0,112
	0,015
	,253*

	
	Sig. (2-tailed)
	0,896
	0,726
	0,095
	0,281
	0,436
	0,620
	0,385
	0,704
	1,000
	
	0,312
	0,322
	0,896
	0,024

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P56
	Pearson Correlation
	0,051
	-0,133
	0,202
	,493**
	0,020
	,606**
	-0,048
	0,004
	0,049
	0,114
	1
	-0,101
	0,051
	,434**

	
	Sig. (2-tailed)
	0,656
	0,241
	0,072
	0,000
	0,858
	0,000
	0,675
	0,969
	0,666
	0,312
	
	0,372
	0,656
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P57
	Pearson Correlation
	0,076
	0,094
	,322**
	-0,042
	0,057
	-0,049
	,678**
	0,130
	0,151
	0,112
	-0,101
	1
	0,076
	,460**

	
	Sig. (2-tailed)
	0,504
	0,407
	0,004
	0,709
	0,618
	0,664
	0,000
	0,250
	0,182
	0,322
	0,372
	
	0,504
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P58
	Pearson Correlation
	1,000**
	,709**
	-0,172
	-0,124
	0,012
	0,020
	0,040
	,285*
	0,020
	0,015
	0,051
	0,076
	1
	,530**

	
	Sig. (2-tailed)
	0,000
	0,000
	0,128
	0,273
	0,919
	0,863
	0,723
	0,010
	0,860
	0,896
	0,656
	0,504
	
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	TOTAL
	Pearson Correlation
	,530**
	,415**
	,366**
	,382**
	,231*
	,448**
	,489**
	,478**
	,370**
	,253*
	,434**
	,460**
	,530**
	1

	
	Sig. (2-tailed)
	0,000
	0,000
	0,001
	0,000
	0,039
	0,000
	0,000
	0,000
	0,001
	0,024
	0,000
	0,000
	0,000
	

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).


6. Hasil Uji Validitas Variabel X6 (Kriteria Operations)

	Correlations

	
	P59
	P60
	P61
	P62
	P63
	P64
	P65
	P66
	P67
	P68
	P69
	P70
	P71
	TOTAL

	P59
	Pearson Correlation
	1
	-0,031
	,551**
	,459**
	,694**
	-0,071
	-0,040
	,225*
	-,241*
	0,050
	-0,137
	-0,030
	-0,072
	,399**

	
	Sig. (2-tailed)
	
	0,787
	0,000
	0,000
	0,000
	0,529
	0,723
	0,045
	0,031
	0,659
	0,224
	0,794
	0,528
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P60
	Pearson Correlation
	-0,031
	1
	-0,150
	-,262*
	-0,090
	,701**
	,437**
	,251*
	0,053
	0,055
	0,048
	,224*
	,597**
	,486**

	
	Sig. (2-tailed)
	0,787
	
	0,184
	0,019
	0,426
	0,000
	0,000
	0,025
	0,638
	0,626
	0,671
	0,045
	0,000
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P61
	Pearson Correlation
	,551**
	-0,150
	1
	,529**
	,289**
	-0,165
	-0,044
	,251*
	-0,067
	0,177
	0,000
	0,003
	-0,092
	,394**

	
	Sig. (2-tailed)
	0,000
	0,184
	
	0,000
	0,009
	0,144
	0,700
	0,025
	0,557
	0,116
	1,000
	0,980
	0,418
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P62
	Pearson Correlation
	,459**
	-,262*
	,529**
	1
	,430**
	-0,100
	0,048
	0,190
	-0,114
	0,117
	0,029
	0,134
	-0,162
	,395**

	
	Sig. (2-tailed)
	0,000
	0,019
	0,000
	
	0,000
	0,376
	0,674
	0,091
	0,313
	0,301
	0,799
	0,237
	0,152
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P63
	Pearson Correlation
	,694**
	-0,090
	,289**
	,430**
	1
	-0,030
	0,059
	0,140
	-0,142
	0,088
	0,000
	-0,029
	0,030
	,415**

	
	Sig. (2-tailed)
	0,000
	0,426
	0,009
	0,000
	
	0,792
	0,603
	0,215
	0,209
	0,436
	1,000
	0,798
	0,791
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P64
	Pearson Correlation
	-0,071
	,701**
	-0,165
	-0,100
	-0,030
	1
	,678**
	0,090
	0,188
	0,176
	0,144
	,308**
	,801**
	,641**

	
	Sig. (2-tailed)
	0,529
	0,000
	0,144
	0,376
	0,792
	
	0,000
	0,427
	0,094
	0,118
	0,201
	0,005
	0,000
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P65
	Pearson Correlation
	-0,040
	,437**
	-0,044
	0,048
	0,059
	,678**
	1
	,256*
	0,024
	0,083
	0,133
	0,209
	,674**
	,605**

	
	Sig. (2-tailed)
	0,723
	0,000
	0,700
	0,674
	0,603
	0,000
	
	0,022
	0,834
	0,466
	0,241
	0,063
	0,000
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P66
	Pearson Correlation
	,225*
	,251*
	,251*
	0,190
	0,140
	0,090
	,256*
	1
	-0,104
	-0,049
	0,000
	,339**
	0,110
	,463**

	
	Sig. (2-tailed)
	0,045
	0,025
	0,025
	0,091
	0,215
	0,427
	0,022
	
	0,358
	0,665
	1,000
	0,002
	0,330
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P67
	Pearson Correlation
	-,241*
	0,053
	-0,067
	-0,114
	-0,142
	0,188
	0,024
	-0,104
	1
	-0,021
	,646**
	0,014
	0,034
	,232*

	
	Sig. (2-tailed)
	0,031
	0,638
	0,557
	0,313
	0,209
	0,094
	0,834
	0,358
	
	0,856
	0,000
	0,905
	0,762
	0,039

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P68
	Pearson Correlation
	0,050
	0,055
	0,177
	0,117
	0,088
	0,176
	0,083
	-0,049
	-0,021
	1
	0,123
	0,147
	0,213
	,374**

	
	Sig. (2-tailed)
	0,659
	0,626
	0,116
	0,301
	0,436
	0,118
	0,466
	0,665
	0,856
	
	0,278
	0,193
	0,058
	0,001

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P69
	Pearson Correlation
	-0,137
	0,048
	0,000
	0,029
	0,000
	0,144
	0,133
	0,000
	,646**
	0,123
	1
	-0,028
	0,145
	,373**

	
	Sig. (2-tailed)
	0,224
	0,671
	1,000
	0,799
	1,000
	0,201
	0,241
	1,000
	0,000
	0,278
	
	0,806
	0,200
	0,001

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P70
	Pearson Correlation
	-0,030
	,224*
	0,003
	0,134
	-0,029
	,308**
	0,209
	,339**
	0,014
	0,147
	-0,028
	1
	0,166
	,426**

	
	Sig. (2-tailed)
	0,794
	0,045
	0,980
	0,237
	0,798
	0,005
	0,063
	0,002
	0,905
	0,193
	0,806
	
	0,141
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P71
	Pearson Correlation
	-0,072
	,597**
	-0,092
	-0,162
	0,030
	,801**
	,674**
	0,110
	0,034
	0,213
	0,145
	0,166
	1
	,592**

	
	Sig. (2-tailed)
	0,528
	0,000
	0,418
	0,152
	0,791
	0,000
	0,000
	0,330
	0,762
	0,058
	0,200
	0,141
	
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	TOTAL
	Pearson Correlation
	,399**
	,486**
	,394**
	,395**
	,415**
	,641**
	,605**
	,463**
	,232*
	,374**
	,373**
	,426**
	,592**
	1

	
	Sig. (2-tailed)
	0,000
	0,000
	0,000
	0,000
	0,000
	0,000
	0,000
	0,000
	0,039
	0,001
	0,001
	0,000
	0,000
	

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).


7. Hasil Uji Validitas Variabel X7 (Kriteria Results)

	Correlations

	
	P72
	P73
	P74
	P75
	P76
	P77
	P78
	P79
	P80
	P81
	P82
	P83
	P84
	P85
	P86
	P87
	P88
	P89
	TOTAL

	P72
	Pearson Correlation
	1
	0,057
	-0,040
	0,007
	-0,026
	-0,049
	0,000
	0,127
	,238*
	-0,004
	0,159
	0,168
	0,063
	0,092
	-0,066
	0,088
	0,127
	0,073
	,311**

	
	Sig. (2-tailed)
	
	0,617
	0,723
	0,949
	0,821
	0,664
	1,000
	0,262
	0,034
	0,969
	0,158
	0,136
	0,580
	0,419
	0,559
	0,436
	0,262
	0,520
	0,005

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P73
	Pearson Correlation
	0,057
	1
	0,093
	-0,010
	0,133
	0,134
	0,120
	0,188
	-0,016
	-0,164
	,431**
	0,098
	0,061
	0,137
	-0,012
	-0,096
	0,188
	0,036
	,377**

	
	Sig. (2-tailed)
	0,617
	
	0,412
	0,933
	0,238
	0,235
	0,289
	0,095
	0,887
	0,146
	0,000
	0,387
	0,592
	0,224
	0,917
	0,397
	0,095
	0,752
	0,001

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P74
	Pearson Correlation
	-0,040
	0,093
	1
	,231*
	0,028
	0,117
	,235*
	0,104
	0,083
	0,141
	-0,057
	-0,130
	0,127
	-0,123
	0,063
	0,041
	0,104
	-0,031
	,305**

	
	Sig. (2-tailed)
	0,723
	0,412
	
	0,040
	0,803
	0,301
	0,036
	0,360
	0,462
	0,211
	0,614
	0,250
	0,260
	0,279
	0,581
	0,718
	0,360
	0,787
	0,006

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P75
	Pearson Correlation
	0,007
	-0,010
	,231*
	1
	0,000
	,316**
	0,032
	0,012
	0,062
	-0,073
	-0,010
	-0,053
	-0,059
	0,117
	,274*
	-0,042
	0,012
	0,089
	,290**

	
	Sig. (2-tailed)
	0,949
	0,933
	0,040
	
	0,997
	0,004
	0,781
	0,913
	0,587
	0,519
	0,931
	0,640
	0,603
	0,303
	0,014
	0,709
	0,913
	0,433
	0,009

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P76
	Pearson Correlation
	-0,026
	0,133
	0,028
	0,000
	1
	0,004
	-0,184
	0,077
	-0,002
	0,092
	0,047
	0,119
	,503**
	0,048
	0,053
	0,041
	0,077
	0,186
	,320**

	
	Sig. (2-tailed)
	0,821
	0,238
	0,803
	0,997
	
	0,972
	0,102
	0,497
	0,989
	0,415
	0,679
	0,295
	0,000
	0,670
	0,639
	0,720
	0,497
	0,099
	0,004

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P77
	Pearson Correlation
	-0,049
	0,134
	0,117
	,316**
	0,004
	1
	,284*
	,234*
	0,076
	0,068
	0,207
	0,152
	-0,132
	0,012
	0,020
	0,059
	,234*
	-0,111
	,408**

	
	Sig. (2-tailed)
	0,664
	0,235
	0,301
	0,004
	0,972
	
	0,011
	0,037
	0,505
	0,550
	0,065
	0,178
	0,242
	0,913
	0,862
	0,604
	0,037
	0,328
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P78
	Pearson Correlation
	0,000
	0,120
	,235*
	0,032
	-0,184
	,284*
	1
	0,062
	0,031
	0,203
	,294**
	0,185
	-0,131
	0,046
	0,017
	,242*
	0,062
	-0,083
	,385**

	
	Sig. (2-tailed)
	1,000
	0,289
	0,036
	0,781
	0,102
	0,011
	
	0,585
	0,783
	0,071
	0,008
	0,101
	0,247
	0,683
	0,883
	0,031
	0,585
	0,466
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P79
	Pearson Correlation
	0,127
	0,188
	0,104
	0,012
	0,077
	,234*
	0,062
	1
	,424**
	0,050
	0,093
	0,014
	0,042
	0,127
	0,000
	-0,021
	1,000**
	-0,093
	,533**

	
	Sig. (2-tailed)
	0,262
	0,095
	0,360
	0,913
	0,497
	0,037
	0,585
	
	0,000
	0,661
	0,411
	0,905
	0,709
	0,262
	0,997
	0,851
	0,000
	0,411
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P80
	Pearson Correlation
	,238*
	-0,016
	0,083
	0,062
	-0,002
	0,076
	0,031
	,424**
	1
	0,069
	0,102
	-0,026
	-0,072
	0,144
	0,012
	0,128
	,424**
	0,044
	,418**

	
	Sig. (2-tailed)
	0,034
	0,887
	0,462
	0,587
	0,989
	0,505
	0,783
	0,000
	
	0,542
	0,368
	0,817
	0,524
	0,203
	0,914
	0,257
	0,000
	0,698
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P81
	Pearson Correlation
	-0,004
	-0,164
	0,141
	-0,073
	0,092
	0,068
	0,203
	0,050
	0,069
	1
	0,069
	0,158
	0,111
	-0,182
	-0,036
	,859**
	0,050
	-0,124
	,329**

	
	Sig. (2-tailed)
	0,969
	0,146
	0,211
	0,519
	0,415
	0,550
	0,071
	0,661
	0,542
	
	0,543
	0,161
	0,329
	0,106
	0,752
	0,000
	0,661
	0,275
	0,003

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P82
	Pearson Correlation
	0,159
	,431**
	-0,057
	-0,010
	0,047
	0,207
	,294**
	0,093
	0,102
	0,069
	1
	0,051
	-0,026
	,293**
	0,060
	0,107
	0,093
	0,091
	,468**

	
	Sig. (2-tailed)
	0,158
	0,000
	0,614
	0,931
	0,679
	0,065
	0,008
	0,411
	0,368
	0,543
	
	0,652
	0,819
	0,008
	0,597
	0,345
	0,411
	0,423
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P83
	Pearson Correlation
	0,168
	0,098
	-0,130
	-0,053
	0,119
	0,152
	0,185
	0,014
	-0,026
	0,158
	0,051
	1
	0,173
	-0,123
	-0,047
	0,204
	0,014
	0,021
	,303**

	
	Sig. (2-tailed)
	0,136
	0,387
	0,250
	0,640
	0,295
	0,178
	0,101
	0,905
	0,817
	0,161
	0,652
	
	0,125
	0,278
	0,678
	0,070
	0,905
	0,852
	0,006

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P84
	Pearson Correlation
	0,063
	0,061
	0,127
	-0,059
	,503**
	-0,132
	-0,131
	0,042
	-0,072
	0,111
	-0,026
	0,173
	1
	-0,025
	0,210
	0,116
	0,042
	0,205
	,320**

	
	Sig. (2-tailed)
	0,580
	0,592
	0,260
	0,603
	0,000
	0,242
	0,247
	0,709
	0,524
	0,329
	0,819
	0,125
	
	0,824
	0,061
	0,306
	0,709
	0,068
	0,004

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P85
	Pearson Correlation
	0,092
	0,137
	-0,123
	0,117
	0,048
	0,012
	0,046
	0,127
	0,144
	-0,182
	,293**
	-0,123
	-0,025
	1
	,264*
	-0,057
	0,127
	0,065
	,305**

	
	Sig. (2-tailed)
	0,419
	0,224
	0,279
	0,303
	0,670
	0,913
	0,683
	0,262
	0,203
	0,106
	0,008
	0,278
	0,824
	
	0,018
	0,613
	0,262
	0,568
	0,006

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P86
	Pearson Correlation
	-0,066
	-0,012
	0,063
	,274*
	0,053
	0,020
	0,017
	0,000
	0,012
	-0,036
	0,060
	-0,047
	0,210
	,264*
	1
	0,030
	0,000
	,431**
	,335**

	
	Sig. (2-tailed)
	0,559
	0,917
	0,581
	0,014
	0,639
	0,862
	0,883
	0,997
	0,914
	0,752
	0,597
	0,678
	0,061
	0,018
	
	0,794
	0,997
	0,000
	0,002

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P87
	Pearson Correlation
	0,088
	-0,096
	0,041
	-0,042
	0,041
	0,059
	,242*
	-0,021
	0,128
	,859**
	0,107
	0,204
	0,116
	-0,057
	0,030
	1
	-0,021
	-0,061
	,380**

	
	Sig. (2-tailed)
	0,436
	0,397
	0,718
	0,709
	0,720
	0,604
	0,031
	0,851
	0,257
	0,000
	0,345
	0,070
	0,306
	0,613
	0,794
	
	0,851
	0,589
	0,001

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	

	Correlations

	
	P72
	P73
	P74
	P75
	P76
	P77
	P78
	P79
	P80
	P81
	P82
	P83
	P84
	P85
	P86
	P87
	P88
	P89
	TOTAL

	P88
	Pearson Correlation
	0,127
	0,188
	0,104
	0,012
	0,077
	,234*
	0,062
	1,000**
	,424**
	0,050
	0,093
	0,014
	0,042
	0,127
	0,000
	-0,021
	1
	-0,093
	,533**

	
	Sig. (2-tailed)
	0,262
	0,095
	0,360
	0,913
	0,497
	0,037
	0,585
	0,000
	0,000
	0,661
	0,411
	0,905
	0,709
	0,262
	0,997
	0,851
	
	0,411
	0,000

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	P89
	Pearson Correlation
	0,073
	0,036
	-0,031
	0,089
	0,186
	-0,111
	-0,083
	-0,093
	0,044
	-0,124
	0,091
	0,021
	0,205
	0,065
	,431**
	-0,061
	-0,093
	1
	,239*

	
	Sig. (2-tailed)
	0,520
	0,752
	0,787
	0,433
	0,099
	0,328
	0,466
	0,411
	0,698
	0,275
	0,423
	0,852
	0,068
	0,568
	0,000
	0,589
	0,411
	
	0,033

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	TOTAL
	Pearson Correlation
	,311**
	,377**
	,305**
	,290**
	,320**
	,408**
	,385**
	,533**
	,418**
	,329**
	,468**
	,303**
	,320**
	,305**
	,335**
	,380**
	,533**
	,239*
	1

	
	Sig. (2-tailed)
	0,005
	0,001
	0,006
	0,009
	0,004
	0,000
	0,000
	0,000
	0,000
	0,003
	0,000
	0,006
	0,004
	0,006
	0,002
	0,001
	0,000
	0,033
	

	
	N
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80
	80

	*. Correlation is significant at the 0.05 level (2-tailed).

	**. Correlation is significant at the 0.01 level (2-tailed).


LAMPIRAN IV
Tabulasi Data MBNQA (MBCfPE 2017-2018)
1. Kriteria Kepemimpinan (Leadership)

	RESPONDEN
	ITEM PERTANYAAN

	
	X1

	
	1,1
	1,2

	
	P1
	P2
	P3
	P4
	P5
	P6
	P7
	P8
	P9
	P10
	P11

	R1
	4,0
	3,0
	3,0
	3,0
	4,0
	4,0
	4,0
	4,0
	3,0
	4,0
	3,0

	R2
	3,0
	3,0
	3,0
	4,0
	4,0
	5,0
	5,0
	4,0
	4,0
	5,0
	4,0

	R3
	4,0
	4,0
	4,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R4
	3,0
	3,0
	3,0
	4,0
	4,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0

	R5
	3,0
	3,0
	3,0
	3,0
	4,0
	5,0
	3,0
	5,0
	3,0
	3,0
	3,0

	R6
	3,0
	5,0
	3,0
	3,0
	4,0
	4,0
	3,0
	4,0
	5,0
	3,0
	5,0

	R7
	4,0
	3,0
	5,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R8
	3,0
	3,0
	5,0
	4,0
	4,0
	3,0
	5,0
	3,0
	3,0
	5,0
	3,0

	R9
	4,0
	5,0
	3,0
	3,0
	4,0
	5,0
	4,0
	5,0
	5,0
	4,0
	5,0

	R10
	3,0
	5,0
	5,0
	4,0
	3,0
	3,0
	4,0
	5,0
	5,0
	4,0
	5,0

	R11
	3,0
	5,0
	3,0
	3,0
	3,0
	4,0
	4,0
	4,0
	5,0
	4,0
	5,0

	R12
	5,0
	3,0
	3,0
	3,0
	4,0
	3,0
	5,0
	4,0
	3,0
	5,0
	3,0

	R13
	3,0
	5,0
	3,0
	5,0
	4,0
	3,0
	3,0
	4,0
	5,0
	3,0
	5,0

	R14
	3,0
	3,0
	4,0
	3,0
	5,0
	3,0
	5,0
	5,0
	3,0
	5,0
	3,0

	R15
	3,0
	3,0
	4,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R16
	3,0
	3,0
	5,0
	3,0
	4,0
	3,0
	4,0
	5,0
	3,0
	4,0
	3,0

	R17
	4,0
	4,0
	3,0
	3,0
	4,0
	4,0
	4,0
	3,0
	4,0
	4,0
	4,0

	R18
	4,0
	4,0
	4,0
	4,0
	5,0
	3,0
	5,0
	4,0
	4,0
	5,0
	4,0

	R19
	4,0
	5,0
	4,0
	4,0
	3,0
	3,0
	4,0
	4,0
	5,0
	4,0
	5,0

	R20
	3,0
	3,0
	5,0
	4,0
	4,0
	5,0
	5,0
	5,0
	3,0
	5,0
	3,0

	R21
	5,0
	4,0
	3,0
	3,0
	5,0
	3,0
	4,0
	4,0
	4,0
	4,0
	4,0

	R22
	5,0
	4,0
	4,0
	5,0
	3,0
	3,0
	4,0
	3,0
	4,0
	4,0
	4,0

	R23
	3,0
	5,0
	5,0
	5,0
	3,0
	3,0
	4,0
	3,0
	5,0
	4,0
	5,0

	R24
	5,0
	3,0
	3,0
	4,0
	4,0
	3,0
	5,0
	3,0
	3,0
	5,0
	3,0

	R25
	3,0
	4,0
	3,0
	5,0
	3,0
	4,0
	3,0
	4,0
	4,0
	3,0
	4,0

	R26
	3,0
	5,0
	4,0
	3,0
	5,0
	4,0
	5,0
	4,0
	5,0
	5,0
	5,0

	R27
	3,0
	3,0
	5,0
	4,0
	4,0
	4,0
	3,0
	5,0
	3,0
	3,0
	3,0

	R28
	4,0
	3,0
	5,0
	3,0
	5,0
	3,0
	4,0
	5,0
	3,0
	4,0
	3,0

	R29
	4,0
	4,0
	3,0
	5,0
	4,0
	5,0
	4,0
	4,0
	4,0
	4,0
	4,0

	R30
	5,0
	3,0
	5,0
	3,0
	4,0
	5,0
	5,0
	4,0
	3,0
	5,0
	3,0

	R31
	3,0
	5,0
	3,0
	5,0
	5,0
	3,0
	4,0
	4,0
	5,0
	4,0
	5,0

	R32
	4,0
	4,0
	3,0
	5,0
	3,0
	5,0
	3,0
	5,0
	4,0
	3,0
	4,0

	R33
	4,0
	5,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	5,0
	3,0
	5,0

	R34
	5,0
	4,0
	4,0
	5,0
	5,0
	3,0
	3,0
	5,0
	4,0
	3,0
	4,0

	R35
	3,0
	4,0
	5,0
	3,0
	3,0
	3,0
	4,0
	3,0
	4,0
	4,0
	4,0

	RESPONDEN
	ITEM PERTANYAAN

	
	X1

	
	1,1
	1,2

	
	P1
	P2
	P3
	P4
	P5
	P6
	P7
	P8
	P9
	P10
	P11

	R36
	4,0
	5,0
	5,0
	4,0
	3,0
	4,0
	5,0
	4,0
	5,0
	5,0
	5,0

	R37
	5,0
	5,0
	3,0
	4,0
	5,0
	4,0
	4,0
	4,0
	5,0
	4,0
	5,0

	R38
	4,0
	5,0
	5,0
	4,0
	5,0
	5,0
	4,0
	5,0
	5,0
	4,0
	5,0

	R39
	3,0
	5,0
	4,0
	4,0
	3,0
	3,0
	4,0
	4,0
	3,0
	4,0
	3,0

	R40
	4,0
	3,0
	5,0
	5,0
	5,0
	4,0
	5,0
	3,0
	5,0
	5,0
	5,0

	R41
	3,0
	5,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	5,0
	3,0
	5,0

	R42
	5,0
	5,0
	5,0
	4,0
	3,0
	5,0
	5,0
	3,0
	3,0
	5,0
	3,0

	R43
	4,0
	3,0
	5,0
	4,0
	3,0
	3,0
	3,0
	4,0
	5,0
	3,0
	5,0

	R44
	5,0
	5,0
	3,0
	5,0
	4,0
	4,0
	4,0
	5,0
	3,0
	4,0
	3,0

	R45
	4,0
	3,0
	3,0
	3,0
	4,0
	5,0
	4,0
	3,0
	3,0
	4,0
	3,0

	R46
	3,0
	3,0
	5,0
	4,0
	5,0
	4,0
	5,0
	3,0
	4,0
	5,0
	4,0

	R47
	4,0
	3,0
	3,0
	5,0
	3,0
	3,0
	4,0
	3,0
	4,0
	4,0
	4,0

	R48
	5,0
	4,0
	5,0
	3,0
	4,0
	4,0
	4,0
	5,0
	4,0
	3,0
	4,0

	R49
	5,0
	4,0
	5,0
	5,0
	4,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0

	R50
	4,0
	5,0
	3,0
	4,0
	5,0
	5,0
	5,0
	3,0
	3,0
	3,0
	3,0

	R51
	4,0
	3,0
	5,0
	3,0
	3,0
	4,0
	3,0
	5,0
	4,0
	4,0
	4,0

	R52
	4,0
	4,0
	5,0
	5,0
	4,0
	5,0
	5,0
	5,0
	3,0
	3,0
	3,0

	R53
	3,0
	4,0
	3,0
	4,0
	5,0
	4,0
	3,0
	4,0
	5,0
	5,0
	5,0

	R54
	4,0
	5,0
	3,0
	5,0
	3,0
	3,0
	4,0
	4,0
	3,0
	3,0
	3,0

	R55
	5,0
	3,0
	4,0
	5,0
	3,0
	4,0
	4,0
	4,0
	4,0
	3,0
	4,0

	R56
	4,0
	4,0
	5,0
	3,0
	4,0
	5,0
	5,0
	5,0
	5,0
	4,0
	5,0

	R57
	4,0
	5,0
	5,0
	4,0
	3,0
	5,0
	4,0
	3,0
	3,0
	3,0
	3,0

	R58
	5,0
	3,0
	3,0
	3,0
	5,0
	4,0
	3,0
	5,0
	3,0
	5,0
	4,0

	R59
	5,0
	3,0
	5,0
	5,0
	4,0
	5,0
	3,0
	3,0
	5,0
	3,0
	5,0

	R60
	3,0
	4,0
	4,0
	3,0
	5,0
	4,0
	3,0
	4,0
	4,0
	4,0
	3,0

	R61
	4,0
	3,0
	5,0
	3,0
	5,0
	3,0
	4,0
	4,0
	4,0
	3,0
	5,0

	R62
	3,0
	5,0
	3,0
	3,0
	5,0
	3,0
	5,0
	5,0
	4,0
	5,0
	3,0

	R63
	4,0
	4,0
	4,0
	3,0
	3,0
	3,0
	3,0
	4,0
	5,0
	3,0
	4,0

	R64
	5,0
	5,0
	5,0
	3,0
	3,0
	4,0
	5,0
	3,0
	3,0
	3,0
	4,0

	R65
	4,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	5,0
	5,0
	5,0

	R66
	5,0
	5,0
	3,0
	4,0
	3,0
	4,0
	4,0
	3,0
	3,0
	3,0
	4,0

	R67
	4,0
	3,0
	4,0
	3,0
	3,0
	5,0
	4,0
	4,0
	4,0
	3,0
	3,0

	R68
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0
	5,0
	3,0
	4,0
	3,0
	3,0

	R69
	3,0
	3,0
	5,0
	5,0
	3,0
	4,0
	4,0
	3,0
	5,0
	3,0
	3,0

	R70
	3,0
	5,0
	4,0
	4,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	4,0

	R71
	5,0
	3,0
	5,0
	4,0
	3,0
	3,0
	3,0
	5,0
	3,0
	5,0
	3,0

	R72
	3,0
	5,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R73
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	5,0

	R74
	4,0
	5,0
	5,0
	3,0
	4,0
	3,0
	3,0
	3,0
	4,0
	3,0
	5,0

	R75
	4,0
	4,0
	4,0
	3,0
	4,0
	4,0
	3,0
	5,0
	3,0
	5,0
	3,0

	R76
	3,0
	3,0
	5,0
	4,0
	4,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0

	R77
	4,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R78
	3,0
	3,0
	5,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R79
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	
	
	
	
	
	
	
	
	
	
	
	

	RESPONDEN
	ITEM PERTANYAAN

	
	X1

	
	1,1
	1,2

	
	P1
	P2
	P3
	P4
	P5
	P6
	P7
	P8
	P9
	P10
	P11

	R80
	4,0
	4,0
	4,0
	4,0
	4,0
	4,0
	3,0
	4,0
	4,0
	4,0
	4,0

	SUM
	305,0
	311,0
	318,0
	300,0
	306,0
	299,0
	310,0
	307,0
	307,0
	302,0
	307,0

	SI
	0,7625
	0,7775
	0,7950
	0,7500
	0,7650
	0,7475
	0,7750
	0,7675
	0,7675
	0,7550
	0,7675

	AVG SI
	0,7700
	0,7633

	Skor MBCfPE
	70,0
	50,0

	SSK
	53,9000
	38,1667

	SK
	92,0667


2. Kriteria Strategi (Strategic)
	RESPONDEN
	ITEM PERTANYAAN

	
	X2

	
	2,1
	2,2

	
	P12
	P13
	P14
	P15
	P16
	P17
	P18
	P19
	P20
	P21
	P22
	P23
	P24

	R1
	4,0
	4,0
	4,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	4,0

	R2
	5,0
	4,0
	3,0
	4,0
	4,0
	5,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	4,0

	R3
	3,0
	3,0
	4,0
	3,0
	5,0
	3,0
	4,0
	3,0
	4,0
	3,0
	3,0
	3,0
	4,0

	R4
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0

	R5
	5,0
	3,0
	3,0
	3,0
	3,0
	5,0
	5,0
	3,0
	3,0
	5,0
	4,0
	3,0
	4,0

	R6
	4,0
	3,0
	3,0
	5,0
	3,0
	5,0
	5,0
	5,0
	4,0
	4,0
	4,0
	3,0
	3,0

	R7
	3,0
	3,0
	4,0
	3,0
	5,0
	3,0
	3,0
	3,0
	5,0
	3,0
	5,0
	3,0
	3,0

	R8
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	5,0
	3,0
	4,0
	3,0
	3,0
	5,0
	3,0

	R9
	5,0
	3,0
	4,0
	5,0
	3,0
	4,0
	3,0
	5,0
	3,0
	5,0
	5,0
	4,0
	5,0

	R10
	3,0
	5,0
	3,0
	5,0
	5,0
	4,0
	3,0
	5,0
	3,0
	5,0
	4,0
	4,0
	5,0

	R11
	4,0
	3,0
	3,0
	5,0
	3,0
	5,0
	3,0
	5,0
	5,0
	4,0
	4,0
	4,0
	5,0

	R12
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	4,0
	4,0
	5,0
	5,0

	R13
	3,0
	3,0
	3,0
	5,0
	3,0
	4,0
	4,0
	5,0
	4,0
	4,0
	5,0
	3,0
	5,0

	R14
	3,0
	5,0
	3,0
	3,0
	4,0
	4,0
	5,0
	3,0
	3,0
	5,0
	3,0
	5,0
	4,0

	R15
	4,0
	3,0
	3,0
	3,0
	4,0
	5,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	4,0

	R16
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	4,0
	3,0
	3,0
	5,0
	3,0
	4,0
	3,0

	R17
	4,0
	5,0
	4,0
	4,0
	3,0
	4,0
	4,0
	4,0
	4,0
	3,0
	4,0
	4,0
	3,0

	R18
	3,0
	5,0
	4,0
	4,0
	4,0
	5,0
	5,0
	4,0
	3,0
	4,0
	4,0
	5,0
	4,0

	R19
	3,0
	5,0
	4,0
	5,0
	4,0
	3,0
	3,0
	5,0
	5,0
	4,0
	5,0
	4,0
	4,0

	R20
	5,0
	3,0
	3,0
	3,0
	5,0
	3,0
	4,0
	3,0
	3,0
	5,0
	4,0
	5,0
	5,0

	R21
	3,0
	5,0
	5,0
	4,0
	3,0
	4,0
	5,0
	4,0
	3,0
	4,0
	3,0
	4,0
	3,0

	R22
	3,0
	3,0
	5,0
	4,0
	4,0
	3,0
	3,0
	4,0
	4,0
	3,0
	3,0
	4,0
	3,0

	R23
	3,0
	3,0
	3,0
	5,0
	5,0
	5,0
	3,0
	5,0
	3,0
	3,0
	3,0
	4,0
	4,0

	R24
	3,0
	3,0
	5,0
	3,0
	3,0
	4,0
	4,0
	3,0
	5,0
	3,0
	4,0
	5,0
	5,0

	R25
	4,0
	4,0
	3,0
	4,0
	3,0
	5,0
	3,0
	4,0
	3,0
	4,0
	4,0
	3,0
	3,0

	R26
	4,0
	4,0
	3,0
	5,0
	4,0
	3,0
	5,0
	5,0
	4,0
	4,0
	5,0
	5,0
	5,0

	R27
	4,0
	5,0
	3,0
	3,0
	5,0
	4,0
	4,0
	3,0
	5,0
	5,0
	4,0
	3,0
	3,0

	R28
	3,0
	3,0
	4,0
	3,0
	5,0
	3,0
	5,0
	3,0
	4,0
	5,0
	4,0
	4,0
	3,0

	RESPONDEN
	ITEM PERTANYAAN

	
	X2

	
	2,1
	2,2

	
	P12
	P13
	P14
	P15
	P16
	P17
	P18
	P19
	P20
	P21
	P22
	P23
	P24

	R29
	5,0
	4,0
	4,0
	4,0
	3,0
	5,0
	4,0
	4,0
	4,0
	4,0
	4,0
	4,0
	5,0

	R30
	5,0
	4,0
	5,0
	3,0
	5,0
	3,0
	4,0
	3,0
	4,0
	4,0
	5,0
	5,0
	4,0

	R31
	3,0
	5,0
	3,0
	5,0
	3,0
	5,0
	5,0
	5,0
	5,0
	4,0
	3,0
	4,0
	3,0

	R32
	5,0
	3,0
	4,0
	4,0
	3,0
	5,0
	3,0
	4,0
	3,0
	5,0
	5,0
	3,0
	5,0

	R33
	3,0
	4,0
	4,0
	5,0
	3,0
	3,0
	4,0
	5,0
	5,0
	3,0
	3,0
	3,0
	3,0

	R34
	3,0
	5,0
	5,0
	4,0
	4,0
	5,0
	5,0
	4,0
	3,0
	5,0
	4,0
	3,0
	3,0

	R35
	3,0
	3,0
	3,0
	4,0
	5,0
	3,0
	3,0
	4,0
	4,0
	3,0
	4,0
	4,0
	5,0

	R36
	4,0
	3,0
	4,0
	5,0
	5,0
	4,0
	3,0
	5,0
	4,0
	4,0
	5,0
	5,0
	4,0

	R37
	4,0
	4,0
	5,0
	5,0
	3,0
	4,0
	5,0
	5,0
	5,0
	4,0
	4,0
	4,0
	3,0

	R38
	5,0
	3,0
	4,0
	5,0
	5,0
	4,0
	5,0
	5,0
	4,0
	5,0
	3,0
	4,0
	5,0

	R39
	3,0
	5,0
	3,0
	5,0
	4,0
	4,0
	3,0
	3,0
	3,0
	4,0
	3,0
	4,0
	3,0

	R40
	4,0
	4,0
	4,0
	3,0
	5,0
	5,0
	5,0
	4,0
	3,0
	3,0
	3,0
	5,0
	5,0

	R41
	4,0
	5,0
	3,0
	5,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	4,0
	3,0
	5,0

	R42
	5,0
	4,0
	5,0
	5,0
	5,0
	4,0
	3,0
	5,0
	5,0
	3,0
	3,0
	5,0
	3,0

	R43
	3,0
	4,0
	4,0
	3,0
	5,0
	4,0
	3,0
	4,0
	5,0
	4,0
	5,0
	3,0
	5,0

	R44
	4,0
	5,0
	5,0
	5,0
	3,0
	5,0
	4,0
	3,0
	4,0
	5,0
	3,0
	4,0
	3,0

	R45
	5,0
	5,0
	4,0
	3,0
	3,0
	3,0
	4,0
	3,0
	4,0
	3,0
	3,0
	4,0
	3,0

	R46
	4,0
	5,0
	3,0
	3,0
	5,0
	4,0
	5,0
	3,0
	5,0
	3,0
	5,0
	5,0
	4,0

	R47
	3,0
	5,0
	4,0
	3,0
	3,0
	5,0
	3,0
	4,0
	4,0
	3,0
	4,0
	4,0
	4,0

	R48
	4,0
	3,0
	5,0
	4,0
	5,0
	3,0
	4,0
	3,0
	4,0
	5,0
	4,0
	3,0
	4,0

	R49
	3,0
	5,0
	5,0
	4,0
	5,0
	5,0
	4,0
	5,0
	4,0
	3,0
	4,0
	3,0
	3,0

	R50
	5,0
	5,0
	4,0
	5,0
	3,0
	4,0
	5,0
	4,0
	5,0
	3,0
	5,0
	3,0
	3,0

	R51
	4,0
	3,0
	4,0
	3,0
	5,0
	3,0
	3,0
	4,0
	3,0
	5,0
	3,0
	4,0
	4,0

	R52
	5,0
	5,0
	4,0
	4,0
	5,0
	5,0
	4,0
	4,0
	5,0
	5,0
	5,0
	3,0
	3,0

	R53
	4,0
	3,0
	3,0
	4,0
	3,0
	4,0
	5,0
	5,0
	3,0
	4,0
	3,0
	5,0
	5,0

	R54
	3,0
	3,0
	4,0
	5,0
	3,0
	5,0
	3,0
	3,0
	4,0
	4,0
	4,0
	3,0
	3,0

	R55
	4,0
	3,0
	5,0
	3,0
	4,0
	5,0
	3,0
	5,0
	4,0
	4,0
	4,0
	3,0
	4,0

	R56
	5,0
	4,0
	4,0
	4,0
	5,0
	3,0
	4,0
	3,0
	5,0
	5,0
	5,0
	4,0
	5,0

	R57
	5,0
	4,0
	4,0
	5,0
	5,0
	4,0
	3,0
	4,0
	4,0
	3,0
	4,0
	3,0
	3,0

	R58
	4,0
	5,0
	3,0
	4,0
	5,0
	4,0
	5,0
	3,0
	5,0
	3,0
	4,0
	4,0
	5,0

	R59
	4,0
	3,0
	5,0
	3,0
	3,0
	4,0
	3,0
	5,0
	3,0
	4,0
	5,0
	3,0
	4,0

	R60
	4,0
	4,0
	5,0
	5,0
	4,0
	4,0
	5,0
	5,0
	5,0
	3,0
	4,0
	5,0
	3,0

	R61
	3,0
	4,0
	3,0
	4,0
	5,0
	5,0
	3,0
	4,0
	3,0
	5,0
	3,0
	3,0
	3,0

	R62
	4,0
	5,0
	3,0
	5,0
	3,0
	3,0
	4,0
	4,0
	4,0
	3,0
	3,0
	4,0
	3,0

	R63
	5,0
	3,0
	4,0
	5,0
	3,0
	5,0
	4,0
	4,0
	4,0
	3,0
	5,0
	3,0
	4,0

	R64
	4,0
	4,0
	5,0
	3,0
	4,0
	3,0
	5,0
	5,0
	5,0
	4,0
	4,0
	5,0
	3,0

	R65
	4,0
	5,0
	5,0
	4,0
	3,0
	4,0
	4,0
	3,0
	4,0
	3,0
	4,0
	3,0
	5,0

	R66
	4,0
	5,0
	4,0
	3,0
	3,0
	5,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R67
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R68
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R69
	4,0
	3,0
	4,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0

	R70
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0

	R71
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R72
	4,0
	3,0
	3,0
	4,0
	3,0
	5,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R73
	3,0
	3,0
	4,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	RESPONDEN
	ITEM PERTANYAAN

	
	X2

	
	2,1
	2,2

	
	P12
	P13
	P14
	P15
	P16
	P17
	P18
	P19
	P20
	P21
	P22
	P23
	P24

	R74
	4,0
	3,0
	4,0
	4,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0

	R75
	4,0
	5,0
	4,0
	4,0
	3,0
	3,0
	4,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0

	R76
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R77
	4,0
	3,0
	4,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0

	R78
	4,0
	3,0
	4,0
	4,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R79
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R80
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	4,0
	4,0
	4,0
	4,0
	4,0
	4,0
	4,0

	SUM
	301,0
	303,0
	303,0
	311,0
	311,0
	310,0
	305,0
	302,0
	300,0
	296,0
	306,0
	296,0
	300,0

	SI
	0,7525
	0,7575
	0,7575
	0,7775
	0,7775
	0,7750
	0,7625
	0,7550
	0,7500
	0,7400
	0,7650
	0,7400
	0,7500

	AVG SI
	0,7663
	0,7518

	Skor MBCfPE
	45,0
	40,0

	SSK
	34,4813
	30,0714

	SK
	64,5527


3. Kriteria Pelanggan (Customer)
	RESPONDEN
	ITEM PERTANYAAN

	
	X3

	
	3,1
	3,2

	
	P25
	P26
	P27
	P28
	P29
	P30
	P31
	P32
	P33

	R1
	4,0
	3,0
	4,0
	4,0
	3,0
	4,0
	3,0
	3,0
	4,0

	R2
	4,0
	3,0
	4,0
	3,0
	4,0
	4,0
	4,0
	3,0
	4,0

	R3
	3,0
	3,0
	3,0
	4,0
	3,0
	5,0
	3,0
	3,0
	3,0

	R4
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R5
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R6
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	5,0
	3,0
	3,0

	R7
	3,0
	3,0
	3,0
	4,0
	3,0
	5,0
	3,0
	5,0
	3,0

	R8
	3,0
	4,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0

	R9
	3,0
	3,0
	3,0
	4,0
	5,0
	3,0
	5,0
	3,0
	3,0

	R10
	3,0
	3,0
	5,0
	3,0
	5,0
	5,0
	5,0
	5,0
	3,0

	R11
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	5,0
	4,0
	3,0

	R12
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R13
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	5,0
	5,0
	3,0

	R14
	3,0
	3,0
	5,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0

	R15
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0

	R16
	3,0
	5,0
	3,0
	3,0
	3,0
	5,0
	3,0
	5,0
	3,0

	R17
	3,0
	3,0
	5,0
	4,0
	4,0
	3,0
	4,0
	4,0
	3,0

	R18
	4,0
	3,0
	5,0
	4,0
	4,0
	4,0
	4,0
	3,0
	4,0

	R19
	4,0
	5,0
	5,0
	4,0
	5,0
	4,0
	5,0
	4,0
	4,0

	R20
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	4,0
	3,0

	R21
	5,0
	3,0
	5,0
	5,0
	4,0
	3,0
	4,0
	3,0
	5,0

	R22
	3,0
	3,0
	3,0
	5,0
	4,0
	4,0
	4,0
	5,0
	3,0

	RESPONDEN
	ITEM PERTANYAAN

	
	X3

	
	3,1
	3,2

	
	P25
	P26
	P27
	P28
	P29
	P30
	P31
	P32
	P33

	R23
	5,0
	4,0
	3,0
	3,0
	5,0
	5,0
	5,0
	5,0
	5,0

	R24
	3,0
	4,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R25
	4,0
	5,0
	4,0
	3,0
	4,0
	3,0
	4,0
	3,0
	4,0

	R26
	4,0
	3,0
	4,0
	3,0
	5,0
	4,0
	5,0
	5,0
	4,0

	R27
	5,0
	4,0
	5,0
	3,0
	3,0
	5,0
	3,0
	4,0
	5,0

	R28
	4,0
	4,0
	3,0
	4,0
	3,0
	5,0
	3,0
	3,0
	4,0

	R29
	5,0
	5,0
	4,0
	4,0
	4,0
	3,0
	4,0
	5,0
	5,0

	R30
	4,0
	3,0
	4,0
	5,0
	3,0
	5,0
	3,0
	3,0
	4,0

	R31
	4,0
	4,0
	5,0
	3,0
	5,0
	3,0
	5,0
	3,0
	4,0

	R32
	4,0
	5,0
	3,0
	4,0
	4,0
	3,0
	4,0
	5,0
	4,0

	R33
	5,0
	3,0
	4,0
	4,0
	5,0
	3,0
	5,0
	4,0
	5,0

	R34
	3,0
	5,0
	5,0
	5,0
	4,0
	4,0
	4,0
	4,0
	3,0

	R35
	5,0
	4,0
	3,0
	3,0
	4,0
	5,0
	4,0
	5,0
	5,0

	R36
	3,0
	5,0
	3,0
	4,0
	5,0
	5,0
	5,0
	4,0
	3,0

	R37
	4,0
	5,0
	4,0
	5,0
	5,0
	3,0
	5,0
	4,0
	4,0

	R38
	4,0
	3,0
	3,0
	4,0
	5,0
	5,0
	5,0
	4,0
	4,0

	R39
	5,0
	5,0
	5,0
	3,0
	5,0
	4,0
	3,0
	5,0
	5,0

	R40
	4,0
	3,0
	4,0
	4,0
	3,0
	5,0
	4,0
	3,0
	4,0

	R41
	3,0
	3,0
	5,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0

	R42
	5,0
	3,0
	4,0
	5,0
	5,0
	5,0
	3,0
	5,0
	5,0

	R43
	3,0
	5,0
	4,0
	4,0
	3,0
	5,0
	5,0
	4,0
	3,0

	R44
	4,0
	5,0
	5,0
	5,0
	5,0
	3,0
	3,0
	3,0
	4,0

	R45
	5,0
	5,0
	5,0
	4,0
	3,0
	3,0
	4,0
	5,0
	5,0

	R46
	5,0
	3,0
	5,0
	3,0
	3,0
	5,0
	3,0
	3,0
	5,0

	R47
	4,0
	5,0
	5,0
	4,0
	3,0
	3,0
	3,0
	3,0
	4,0

	R48
	4,0
	5,0
	3,0
	5,0
	4,0
	5,0
	3,0
	5,0
	4,0

	R49
	5,0
	5,0
	5,0
	5,0
	4,0
	5,0
	3,0
	4,0
	5,0

	R50
	3,0
	3,0
	5,0
	4,0
	5,0
	3,0
	3,0
	4,0
	3,0

	R51
	3,0
	5,0
	3,0
	4,0
	3,0
	5,0
	3,0
	3,0
	5,0

	R52
	3,0
	5,0
	5,0
	4,0
	4,0
	5,0
	3,0
	5,0
	5,0

	R53
	3,0
	5,0
	3,0
	3,0
	4,0
	3,0
	5,0
	3,0
	4,0

	R54
	5,0
	3,0
	3,0
	4,0
	5,0
	3,0
	3,0
	3,0
	4,0

	R55
	3,0
	5,0
	3,0
	5,0
	3,0
	4,0
	5,0
	5,0
	5,0

	R56
	5,0
	3,0
	4,0
	4,0
	4,0
	5,0
	3,0
	4,0
	4,0

	R57
	3,0
	5,0
	4,0
	4,0
	5,0
	5,0
	5,0
	4,0
	3,0

	R58
	3,0
	5,0
	5,0
	3,0
	4,0
	5,0
	3,0
	4,0
	3,0

	R59
	5,0
	3,0
	3,0
	5,0
	3,0
	3,0
	5,0
	5,0
	5,0

	R60
	4,0
	5,0
	4,0
	5,0
	5,0
	4,0
	5,0
	3,0
	4,0

	R61
	3,0
	5,0
	4,0
	3,0
	4,0
	5,0
	5,0
	5,0
	3,0

	R62
	3,0
	3,0
	5,0
	3,0
	5,0
	3,0
	5,0
	3,0
	3,0

	R63
	5,0
	4,0
	3,0
	4,0
	5,0
	3,0
	5,0
	4,0
	5,0

	R64
	3,0
	5,0
	4,0
	5,0
	3,0
	4,0
	3,0
	4,0
	4,0

	R65
	4,0
	5,0
	5,0
	5,0
	4,0
	3,0
	5,0
	5,0
	5,0

	R66
	3,0
	3,0
	5,0
	4,0
	3,0
	3,0
	4,0
	4,0
	4,0

	R67
	3,0
	5,0
	3,0
	3,0
	5,0
	3,0
	5,0
	3,0
	4,0

	RESPONDEN
	ITEM PERTANYAAN

	
	X3

	
	3,1
	3,2

	
	P25
	P26
	P27
	P28
	P29
	P30
	P31
	P32
	P33

	R68
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	5,0
	5,0
	4,0

	R69
	4,0
	5,0
	3,0
	4,0
	3,0
	4,0
	3,0
	3,0
	5,0

	R70
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	5,0
	4,0
	3,0

	R71
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0

	R72
	3,0
	5,0
	3,0
	3,0
	4,0
	3,0
	4,0
	5,0
	3,0

	R73
	3,0
	3,0
	3,0
	4,0
	3,0
	4,0
	5,0
	3,0
	4,0

	R74
	3,0
	3,0
	3,0
	4,0
	4,0
	5,0
	3,0
	3,0
	4,0

	R75
	3,0
	5,0
	5,0
	4,0
	4,0
	3,0
	3,0
	5,0
	5,0

	R76
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0
	4,0

	R77
	3,0
	5,0
	3,0
	4,0
	3,0
	4,0
	5,0
	4,0
	3,0

	R78
	4,0
	5,0
	3,0
	4,0
	4,0
	4,0
	3,0
	4,0
	3,0

	R79
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0

	R80
	4,0
	5,0
	3,0
	3,0
	4,0
	3,0
	5,0
	3,0
	4,0

	SUM
	292,0
	315,0
	303,0
	303,0
	311,0
	311,0
	312,0
	309,0
	308,0

	SI
	0,7300
	0,7875
	0,7575
	0,7575
	0,7775
	0,7775
	0,7800
	0,7725
	0,7700

	AVG SI
	0,7581
	0,7755

	Skor MBCfPE
	40,0
	45,0

	SSK
	30,3250
	34,8975

	SK
	65,2225


4. Kriteria Pengukuran, Analisis, dan Manajemen Pengetahuan (Measurement, Analysis, and Knowledge Management)
	RESPONDEN
	ITEM PERTANYAAN

	
	X4

	
	4,1
	4,2

	
	P34
	P35
	P36
	P37
	P38
	P39
	P40
	P41
	P42
	P43
	P44
	P45

	R1
	4,0
	4,0
	3,0
	4,0
	3,0
	4,0
	4,0
	3,0
	4,0
	3,0
	3,0
	3,0

	R2
	4,0
	3,0
	4,0
	4,0
	3,0
	4,0
	3,0
	4,0
	4,0
	3,0
	3,0
	3,0

	R3
	3,0
	4,0
	3,0
	5,0
	3,0
	3,0
	4,0
	3,0
	5,0
	3,0
	3,0
	3,0

	R4
	4,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R5
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0

	R6
	3,0
	3,0
	5,0
	3,0
	4,0
	3,0
	3,0
	5,0
	3,0
	3,0
	5,0
	3,0

	R7
	3,0
	4,0
	3,0
	5,0
	3,0
	3,0
	4,0
	3,0
	5,0
	3,0
	4,0
	3,0

	R8
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	5,0
	5,0
	3,0
	5,0

	R9
	3,0
	4,0
	5,0
	3,0
	3,0
	3,0
	4,0
	5,0
	3,0
	4,0
	3,0
	3,0

	R10
	5,0
	3,0
	5,0
	5,0
	3,0
	5,0
	3,0
	5,0
	5,0
	3,0
	5,0
	3,0

	R11
	3,0
	3,0
	5,0
	3,0
	5,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0

	R12
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	5,0
	5,0
	3,0

	R13
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	5,0

	R14
	5,0
	3,0
	3,0
	4,0
	5,0
	5,0
	3,0
	3,0
	4,0
	4,0
	3,0
	3,0

	RESPONDEN
	ITEM PERTANYAAN

	
	X4

	
	4,1
	4,2

	
	P34
	P35
	P36
	P37
	P38
	P39
	P40
	P41
	P42
	P43
	P44
	P45

	R15
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	5,0
	3,0

	R16
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	4,0
	5,0

	R17
	5,0
	4,0
	4,0
	3,0
	3,0
	5,0
	4,0
	4,0
	3,0
	3,0
	3,0
	4,0

	R18
	5,0
	4,0
	4,0
	4,0
	3,0
	5,0
	4,0
	4,0
	4,0
	4,0
	3,0
	3,0

	R19
	5,0
	4,0
	5,0
	4,0
	3,0
	5,0
	4,0
	5,0
	4,0
	3,0
	3,0
	5,0

	R20
	3,0
	3,0
	3,0
	5,0
	5,0
	3,0
	3,0
	3,0
	5,0
	5,0
	3,0
	4,0

	R21
	5,0
	5,0
	4,0
	3,0
	3,0
	5,0
	5,0
	4,0
	3,0
	3,0
	3,0
	3,0

	R22
	3,0
	5,0
	4,0
	4,0
	3,0
	3,0
	5,0
	4,0
	4,0
	3,0
	5,0
	3,0

	R23
	3,0
	3,0
	5,0
	5,0
	5,0
	3,0
	3,0
	5,0
	5,0
	4,0
	3,0
	5,0

	R24
	3,0
	5,0
	3,0
	3,0
	4,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R25
	4,0
	3,0
	4,0
	3,0
	3,0
	4,0
	3,0
	4,0
	3,0
	5,0
	5,0
	4,0

	R26
	4,0
	3,0
	5,0
	4,0
	3,0
	4,0
	3,0
	5,0
	4,0
	3,0
	4,0
	3,0

	R27
	5,0
	3,0
	3,0
	5,0
	5,0
	5,0
	3,0
	3,0
	5,0
	4,0
	3,0
	3,0

	R28
	3,0
	4,0
	3,0
	5,0
	3,0
	3,0
	4,0
	3,0
	5,0
	3,0
	5,0
	3,0

	R29
	4,0
	4,0
	4,0
	3,0
	4,0
	4,0
	4,0
	4,0
	3,0
	5,0
	3,0
	4,0

	R30
	4,0
	5,0
	3,0
	5,0
	3,0
	4,0
	5,0
	3,0
	5,0
	3,0
	3,0
	3,0

	R31
	5,0
	3,0
	5,0
	3,0
	3,0
	5,0
	3,0
	5,0
	3,0
	3,0
	5,0
	5,0

	R32
	3,0
	4,0
	4,0
	3,0
	3,0
	3,0
	4,0
	4,0
	3,0
	5,0
	4,0
	3,0

	R33
	4,0
	4,0
	5,0
	3,0
	4,0
	4,0
	4,0
	5,0
	3,0
	3,0
	3,0
	3,0

	R34
	5,0
	5,0
	4,0
	4,0
	3,0
	5,0
	5,0
	4,0
	4,0
	3,0
	3,0
	4,0

	R35
	3,0
	3,0
	4,0
	5,0
	5,0
	3,0
	3,0
	4,0
	5,0
	3,0
	5,0
	3,0

	R36
	3,0
	4,0
	5,0
	5,0
	3,0
	3,0
	4,0
	5,0
	5,0
	3,0
	3,0
	5,0

	R37
	4,0
	5,0
	5,0
	3,0
	3,0
	4,0
	5,0
	5,0
	3,0
	3,0
	4,0
	3,0

	R38
	3,0
	4,0
	5,0
	5,0
	4,0
	3,0
	4,0
	5,0
	5,0
	5,0
	3,0
	4,0

	R39
	5,0
	3,0
	5,0
	4,0
	3,0
	5,0
	3,0
	5,0
	4,0
	3,0
	3,0
	3,0

	R40
	4,0
	4,0
	3,0
	5,0
	5,0
	4,0
	4,0
	3,0
	5,0
	5,0
	3,0
	5,0

	R41
	5,0
	3,0
	5,0
	3,0
	3,0
	5,0
	3,0
	5,0
	3,0
	3,0
	4,0
	3,0

	R42
	4,0
	5,0
	5,0
	5,0
	4,0
	4,0
	5,0
	5,0
	5,0
	3,0
	3,0
	3,0

	R43
	4,0
	4,0
	3,0
	5,0
	3,0
	4,0
	4,0
	3,0
	5,0
	5,0
	5,0
	5,0

	R44
	5,0
	5,0
	5,0
	3,0
	5,0
	5,0
	5,0
	5,0
	3,0
	4,0
	3,0
	3,0

	R45
	5,0
	4,0
	3,0
	3,0
	3,0
	5,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R46
	5,0
	3,0
	3,0
	5,0
	3,0
	5,0
	3,0
	3,0
	5,0
	3,0
	4,0
	3,0

	R47
	5,0
	4,0
	3,0
	3,0
	5,0
	5,0
	4,0
	3,0
	3,0
	5,0
	3,0
	3,0

	R48
	3,0
	5,0
	4,0
	5,0
	3,0
	3,0
	5,0
	4,0
	5,0
	3,0
	5,0
	3,0

	R49
	5,0
	5,0
	4,0
	5,0
	3,0
	5,0
	5,0
	4,0
	5,0
	4,0
	3,0
	5,0

	R50
	5,0
	4,0
	5,0
	3,0
	3,0
	5,0
	4,0
	5,0
	3,0
	3,0
	4,0
	3,0

	R51
	3,0
	4,0
	3,0
	5,0
	3,0
	3,0
	4,0
	3,0
	5,0
	3,0
	3,0
	3,0

	R52
	5,0
	4,0
	4,0
	5,0
	3,0
	5,0
	4,0
	4,0
	5,0
	3,0
	5,0
	3,0

	R53
	3,0
	3,0
	4,0
	3,0
	5,0
	3,0
	3,0
	4,0
	3,0
	4,0
	3,0
	5,0

	R54
	3,0
	4,0
	5,0
	3,0
	3,0
	3,0
	4,0
	5,0
	3,0
	3,0
	3,0
	3,0

	R55
	3,0
	5,0
	3,0
	4,0
	3,0
	3,0
	5,0
	3,0
	4,0
	3,0
	5,0
	3,0

	R56
	4,0
	4,0
	4,0
	5,0
	3,0
	4,0
	4,0
	4,0
	5,0
	5,0
	3,0
	4,0

	R57
	4,0
	4,0
	5,0
	5,0
	5,0
	4,0
	4,0
	5,0
	5,0
	3,0
	3,0
	3,0

	R58
	5,0
	3,0
	4,0
	5,0
	4,0
	5,0
	3,0
	4,0
	5,0
	3,0
	3,0
	5,0

	RESPONDEN
	ITEM PERTANYAAN

	
	X4

	
	4,1
	4,2

	
	P34
	P35
	P36
	P37
	P38
	P39
	P40
	P41
	P42
	P43
	P44
	P45

	R59
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	4,0
	3,0
	3,0

	R60
	4,0
	5,0
	5,0
	4,0
	3,0
	4,0
	5,0
	5,0
	4,0
	3,0
	3,0
	4,0

	R61
	4,0
	3,0
	4,0
	5,0
	3,0
	4,0
	3,0
	4,0
	5,0
	5,0
	5,0
	3,0

	R62
	5,0
	3,0
	5,0
	3,0
	4,0
	5,0
	3,0
	5,0
	3,0
	3,0
	3,0
	5,0

	R63
	3,0
	4,0
	5,0
	3,0
	3,0
	3,0
	4,0
	5,0
	3,0
	4,0
	3,0
	3,0

	R64
	4,0
	5,0
	3,0
	4,0
	5,0
	4,0
	5,0
	3,0
	4,0
	3,0
	3,0
	3,0

	R65
	5,0
	5,0
	4,0
	3,0
	4,0
	5,0
	5,0
	4,0
	3,0
	3,0
	5,0
	5,0

	R66
	5,0
	4,0
	3,0
	3,0
	4,0
	5,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R67
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0

	R68
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R69
	3,0
	4,0
	3,0
	4,0
	4,0
	3,0
	4,0
	3,0
	4,0
	3,0
	3,0
	3,0

	R70
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0

	R71
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0

	R72
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	4,0

	R73
	3,0
	4,0
	3,0
	4,0
	3,0
	3,0
	4,0
	3,0
	4,0
	3,0
	3,0
	4,0

	R74
	3,0
	4,0
	4,0
	5,0
	3,0
	3,0
	4,0
	4,0
	5,0
	3,0
	3,0
	4,0

	R75
	5,0
	4,0
	4,0
	3,0
	3,0
	5,0
	4,0
	4,0
	3,0
	3,0
	3,0
	4,0

	R76
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0

	R77
	3,0
	4,0
	3,0
	4,0
	3,0
	3,0
	4,0
	3,0
	4,0
	3,0
	3,0
	4,0

	R78
	3,0
	4,0
	4,0
	4,0
	3,0
	3,0
	4,0
	4,0
	4,0
	3,0
	3,0
	3,0

	R79
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0

	R80
	3,0
	3,0
	4,0
	3,0
	4,0
	3,0
	3,0
	4,0
	3,0
	4,0
	4,0
	4,0

	SUM
	303,0
	303,0
	311,0
	311,0
	277,0
	303,0
	303,0
	311,0
	311,0
	277,0
	279,0
	285,0

	SI
	0,7575
	0,7575
	0,7775
	0,7775
	0,6925
	0,7575
	0,7575
	0,7775
	0,7775
	0,6925
	0,6975
	0,7125

	AVG SI
	0,7539
	0,7315

	Skor MBCfPE
	45,0
	45,0

	SSK
	33,9268
	32,9175

	SK
	66,8443


5. Kriteria Tenaga Kerja (Workforce)
	RESPONDEN
	ITEM PERTANYAAN

	
	X5

	
	5,1
	5,2

	
	P46
	P47
	P48
	P49
	P50
	P51
	P52
	P53
	P54
	P55
	P56
	P57
	P58

	R1
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R2
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0
	4,0
	3,0
	3,0
	3,0
	3,0

	R3
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R4
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R5
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0

	R6
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	5,0
	3,0
	3,0

	RESPONDEN
	ITEM PERTANYAAN

	
	X5

	
	5,1
	5,2

	
	P46
	P47
	P48
	P49
	P50
	P51
	P52
	P53
	P54
	P55
	P56
	P57
	P58

	R7
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0

	R8
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	5,0
	3,0

	R9
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	4,0
	3,0
	3,0
	3,0

	R10
	5,0
	5,0
	5,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	5,0
	3,0
	5,0

	R11
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R12
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	5,0
	3,0
	3,0

	R13
	5,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	5,0
	5,0

	R14
	4,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	4,0

	R15
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0

	R16
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0
	5,0
	3,0

	R17
	5,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	4,0
	5,0

	R18
	5,0
	5,0
	3,0
	3,0
	5,0
	3,0
	3,0
	4,0
	3,0
	4,0
	3,0
	3,0
	5,0

	R19
	3,0
	3,0
	5,0
	3,0
	4,0
	3,0
	5,0
	5,0
	3,0
	3,0
	3,0
	5,0
	3,0

	R20
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	4,0
	3,0
	4,0
	5,0
	3,0
	4,0
	3,0

	R21
	5,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	5,0

	R22
	4,0
	4,0
	3,0
	5,0
	3,0
	5,0
	3,0
	4,0
	3,0
	3,0
	5,0
	3,0
	4,0

	R23
	3,0
	3,0
	5,0
	4,0
	3,0
	3,0
	5,0
	5,0
	3,0
	4,0
	3,0
	5,0
	3,0

	R24
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R25
	5,0
	5,0
	5,0
	3,0
	3,0
	5,0
	4,0
	4,0
	5,0
	5,0
	5,0
	4,0
	5,0

	R26
	3,0
	3,0
	3,0
	5,0
	3,0
	4,0
	3,0
	5,0
	3,0
	3,0
	4,0
	3,0
	3,0

	R27
	4,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	4,0

	R28
	3,0
	3,0
	5,0
	5,0
	3,0
	5,0
	3,0
	3,0
	5,0
	3,0
	5,0
	3,0
	3,0

	R29
	3,0
	3,0
	4,0
	3,0
	5,0
	3,0
	4,0
	4,0
	4,0
	5,0
	3,0
	4,0
	3,0

	R30
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0

	R31
	4,0
	4,0
	3,0
	5,0
	5,0
	5,0
	5,0
	5,0
	5,0
	3,0
	5,0
	5,0
	4,0

	R32
	3,0
	3,0
	5,0
	4,0
	5,0
	5,0
	3,0
	4,0
	3,0
	5,0
	4,0
	3,0
	3,0

	R33
	5,0
	5,0
	3,0
	3,0
	4,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	5,0

	R34
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	5,0
	4,0
	5,0
	3,0
	3,0
	4,0
	3,0

	R35
	3,0
	3,0
	3,0
	5,0
	3,0
	5,0
	3,0
	4,0
	4,0
	3,0
	5,0
	3,0
	3,0

	R36
	5,0
	4,0
	3,0
	3,0
	5,0
	3,0
	5,0
	5,0
	3,0
	3,0
	3,0
	5,0
	5,0

	R37
	4,0
	3,0
	3,0
	4,0
	3,0
	4,0
	3,0
	5,0
	3,0
	3,0
	4,0
	3,0
	4,0

	R38
	3,0
	5,0
	4,0
	3,0
	4,0
	3,0
	4,0
	5,0
	5,0
	5,0
	3,0
	4,0
	3,0

	R39
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R40
	5,0
	4,0
	5,0
	3,0
	3,0
	3,0
	5,0
	4,0
	5,0
	5,0
	3,0
	5,0
	5,0

	R41
	3,0
	3,0
	3,0
	4,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0

	R42
	4,0
	5,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0

	R43
	3,0
	3,0
	4,0
	5,0
	3,0
	5,0
	5,0
	3,0
	3,0
	5,0
	5,0
	5,0
	3,0

	R44
	3,0
	3,0
	3,0
	3,0
	5,0
	5,0
	3,0
	4,0
	4,0
	4,0
	3,0
	3,0
	3,0

	R45
	3,0
	5,0
	5,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R46
	4,0
	3,0
	3,0
	4,0
	3,0
	4,0
	3,0
	5,0
	5,0
	3,0
	4,0
	3,0
	4,0

	R47
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0

	R48
	5,0
	3,0
	3,0
	5,0
	5,0
	5,0
	5,0
	3,0
	3,0
	3,0
	5,0
	3,0
	5,0

	R49
	3,0
	3,0
	5,0
	3,0
	4,0
	3,0
	5,0
	4,0
	4,0
	4,0
	3,0
	5,0
	3,0

	R50
	3,0
	3,0
	3,0
	4,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0

	RESPONDEN
	ITEM PERTANYAAN

	
	X5

	
	5,1
	5,2

	
	P46
	P47
	P48
	P49
	P50
	P51
	P52
	P53
	P54
	P55
	P56
	P57
	P58

	R51
	4,0
	5,0
	3,0
	5,0
	3,0
	3,0
	3,0
	5,0
	5,0
	3,0
	3,0
	3,0
	4,0

	R52
	3,0
	3,0
	5,0
	5,0
	5,0
	5,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0

	R53
	5,0
	5,0
	3,0
	3,0
	3,0
	3,0
	5,0
	4,0
	4,0
	4,0
	3,0
	5,0
	5,0

	R54
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R55
	4,0
	3,0
	3,0
	5,0
	3,0
	5,0
	3,0
	5,0
	5,0
	3,0
	5,0
	3,0
	4,0

	R56
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	5,0
	3,0
	4,0
	3,0

	R57
	5,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0

	R58
	3,0
	3,0
	5,0
	5,0
	4,0
	3,0
	5,0
	5,0
	5,0
	3,0
	3,0
	5,0
	3,0

	R59
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0

	R60
	5,0
	5,0
	3,0
	3,0
	5,0
	5,0
	4,0
	3,0
	3,0
	3,0
	3,0
	4,0
	5,0

	R61
	3,0
	3,0
	3,0
	5,0
	3,0
	5,0
	3,0
	3,0
	3,0
	5,0
	5,0
	3,0
	3,0

	R62
	3,0
	4,0
	5,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0

	R63
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0

	R64
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	5,0
	5,0
	3,0
	3,0
	3,0
	3,0

	R65
	3,0
	3,0
	4,0
	5,0
	5,0
	5,0
	5,0
	3,0
	3,0
	3,0
	5,0
	5,0
	3,0

	R66
	5,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	5,0

	R67
	3,0
	3,0
	5,0
	5,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R68
	3,0
	4,0
	4,0
	4,0
	3,0
	4,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0

	R69
	3,0
	4,0
	4,0
	3,0
	5,0
	3,0
	5,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R70
	3,0
	3,0
	4,0
	5,0
	3,0
	5,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R71
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	4,0
	3,0

	R72
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0

	R73
	3,0
	3,0
	4,0
	3,0
	3,0
	5,0
	3,0
	5,0
	3,0
	3,0
	3,0
	4,0
	3,0

	R74
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0

	R75
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	4,0
	4,0
	5,0
	3,0
	3,0
	4,0
	3,0

	R76
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0

	R77
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0

	R78
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0

	R79
	3,0
	3,0
	3,0
	5,0
	3,0
	5,0
	4,0
	4,0
	3,0
	3,0
	3,0
	4,0
	3,0

	R80
	4,0
	4,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	4,0
	4,0
	4,0
	4,0

	SUM
	278,0
	280,0
	285,0
	283,0
	283,0
	280,0
	282,0
	299,0
	280,0
	277,0
	279,0
	285,0
	278,0

	SI
	0,6950
	0,7000
	0,7125
	0,7075
	0,7075
	0,7000
	0,7050
	0,7475
	0,7000
	0,6925
	0,6975
	0,7125
	0,6950

	AVG SI
	0,7038
	0,7071

	Skor MBCfPE
	40,0
	45,0

	SSK
	28,1500
	31,8214

	SK
	59,9714


6. Kriteria Operasi Kerja (Operations)
	RESPONDEN
	ITEM PERTANYAAN

	
	X6

	
	6,1
	6,2

	
	P59
	P60
	P61
	P62
	P63
	P64
	P65
	P66
	P67
	P68
	P69
	P70
	P71

	R1
	3,0
	3,0
	3,0
	3,0
	5,0
	4,0
	4,0
	4,0
	3,0
	3,0
	3,0
	3,0
	4,0

	R2
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0

	R3
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R4
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0

	R5
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R6
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R7
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0

	R8
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0

	R9
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0

	R10
	5,0
	5,0
	5,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R11
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R12
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R13
	5,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R14
	4,0
	3,0
	4,0
	5,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R15
	3,0
	3,0
	3,0
	4,0
	5,0
	4,0
	4,0
	3,0
	3,0
	5,0
	3,0
	3,0
	4,0

	R16
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R17
	5,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R18
	5,0
	3,0
	5,0
	5,0
	5,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0

	R19
	3,0
	5,0
	3,0
	3,0
	3,0
	5,0
	5,0
	5,0
	3,0
	4,0
	3,0
	5,0
	5,0

	R20
	3,0
	4,0
	3,0
	3,0
	3,0
	4,0
	4,0
	4,0
	3,0
	3,0
	3,0
	4,0
	4,0

	R21
	5,0
	3,0
	5,0
	5,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R22
	4,0
	3,0
	4,0
	4,0
	4,0
	3,0
	3,0
	3,0
	5,0
	3,0
	5,0
	3,0
	3,0

	R23
	3,0
	5,0
	3,0
	3,0
	3,0
	5,0
	5,0
	5,0
	4,0
	3,0
	3,0
	5,0
	5,0

	R24
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0

	R25
	5,0
	5,0
	5,0
	5,0
	5,0
	5,0
	5,0
	4,0
	3,0
	3,0
	5,0
	4,0
	5,0

	R26
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	4,0
	3,0
	3,0

	R27
	4,0
	3,0
	4,0
	4,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R28
	3,0
	5,0
	3,0
	3,0
	3,0
	5,0
	5,0
	3,0
	5,0
	3,0
	5,0
	3,0
	5,0

	R29
	3,0
	4,0
	3,0
	3,0
	3,0
	4,0
	4,0
	4,0
	3,0
	5,0
	3,0
	4,0
	4,0

	R30
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R31
	4,0
	3,0
	4,0
	4,0
	4,0
	3,0
	3,0
	5,0
	5,0
	5,0
	5,0
	5,0
	3,0

	R32
	3,0
	5,0
	3,0
	3,0
	3,0
	5,0
	5,0
	3,0
	4,0
	5,0
	5,0
	3,0
	5,0

	R33
	5,0
	3,0
	5,0
	5,0
	5,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0

	R34
	3,0
	4,0
	3,0
	3,0
	3,0
	4,0
	4,0
	4,0
	3,0
	3,0
	3,0
	5,0
	4,0

	R35
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	5,0
	3,0
	5,0
	3,0
	5,0
	3,0
	5,0

	R36
	4,0
	3,0
	5,0
	5,0
	4,0
	3,0
	3,0
	5,0
	3,0
	5,0
	3,0
	5,0
	3,0

	R37
	3,0
	3,0
	4,0
	4,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	4,0
	3,0
	3,0

	R38
	5,0
	4,0
	3,0
	3,0
	5,0
	4,0
	4,0
	4,0
	3,0
	4,0
	3,0
	4,0
	4,0

	R39
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R40
	4,0
	5,0
	5,0
	5,0
	4,0
	5,0
	5,0
	5,0
	3,0
	3,0
	3,0
	5,0
	5,0

	R41
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	4,0
	3,0
	3,0

	R42
	5,0
	3,0
	4,0
	4,0
	5,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0

	RESPONDEN
	ITEM PERTANYAAN

	
	X6

	
	6,1
	6,2

	
	P59
	P60
	P61
	P62
	P63
	P64
	P65
	P66
	P67
	P68
	P69
	P70
	P71

	R43
	3,0
	4,0
	3,0
	3,0
	3,0
	4,0
	4,0
	5,0
	5,0
	3,0
	5,0
	5,0
	4,0

	R44
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	5,0
	3,0
	3,0

	R45
	5,0
	5,0
	3,0
	3,0
	5,0
	5,0
	5,0
	3,0
	3,0
	5,0
	3,0
	3,0
	5,0

	R46
	3,0
	3,0
	4,0
	4,0
	3,0
	5,0
	5,0
	3,0
	4,0
	3,0
	4,0
	3,0
	5,0

	R47
	3,0
	4,0
	3,0
	3,0
	3,0
	4,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0

	R48
	3,0
	3,0
	5,0
	5,0
	3,0
	3,0
	3,0
	3,0
	5,0
	5,0
	5,0
	5,0
	3,0

	R49
	3,0
	5,0
	3,0
	3,0
	3,0
	5,0
	5,0
	5,0
	3,0
	4,0
	3,0
	5,0
	5,0

	R50
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	4,0
	3,0
	3,0

	R51
	5,0
	3,0
	4,0
	4,0
	5,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0

	R52
	3,0
	5,0
	3,0
	3,0
	3,0
	5,0
	5,0
	3,0
	5,0
	5,0
	5,0
	3,0
	5,0

	R53
	5,0
	3,0
	5,0
	5,0
	5,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	5,0
	3,0

	R54
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	5,0

	R55
	3,0
	3,0
	4,0
	4,0
	3,0
	3,0
	4,0
	3,0
	5,0
	3,0
	5,0
	3,0
	3,0

	R56
	5,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0
	4,0

	R57
	4,0
	3,0
	5,0
	5,0
	4,0
	3,0
	5,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R58
	3,0
	5,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	5,0
	4,0
	3,0
	5,0
	3,0

	R59
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0

	R60
	5,0
	3,0
	5,0
	5,0
	5,0
	3,0
	4,0
	5,0
	3,0
	5,0
	5,0
	4,0
	4,0

	R61
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	5,0
	3,0
	3,0

	R62
	4,0
	5,0
	3,0
	3,0
	4,0
	5,0
	5,0
	3,0
	3,0
	3,0
	3,0
	5,0
	5,0

	R63
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0

	R64
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0

	R65
	3,0
	4,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	5,0
	5,0
	5,0
	5,0
	4,0

	R66
	4,0
	3,0
	3,0
	5,0
	4,0
	3,0
	5,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R67
	3,0
	5,0
	5,0
	3,0
	3,0
	5,0
	3,0
	3,0
	5,0
	4,0
	3,0
	3,0
	5,0

	R68
	4,0
	4,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	4,0
	3,0
	4,0
	3,0
	3,0

	R69
	4,0
	4,0
	3,0
	5,0
	3,0
	5,0
	4,0
	3,0
	3,0
	5,0
	3,0
	5,0
	4,0

	R70
	3,0
	4,0
	4,0
	3,0
	3,0
	3,0
	3,0
	5,0
	5,0
	3,0
	5,0
	3,0
	3,0

	R71
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0

	R72
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	4,0
	3,0
	5,0
	3,0

	R73
	3,0
	4,0
	3,0
	3,0
	5,0
	3,0
	4,0
	4,0
	3,0
	3,0
	5,0
	3,0
	4,0

	R74
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	5,0
	3,0
	3,0
	4,0

	R75
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	4,0
	5,0
	3,0
	3,0
	4,0
	3,0

	R76
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0

	R77
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0

	R78
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	4,0

	R79
	3,0
	3,0
	3,0
	4,0
	4,0
	4,0
	3,0
	3,0
	5,0
	3,0
	5,0
	4,0
	3,0

	R80
	4,0
	4,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	SUM
	280,0
	285,0
	284,0
	281,0
	280,0
	281,0
	286,0
	280,0
	283,0
	283,0
	280,0
	287,0
	285,0

	SI
	0,7000
	0,7125
	0,7100
	0,7025
	0,7000
	0,7025
	0,7150
	0,7000
	0,7075
	0,7075
	0,7000
	0,7175
	0,7125

	AVG SI
	0,7053
	0,7090

	Skor MBCfPE
	45,0
	40,0

	SSK
	31,7391
	28,3600

	SK
	60,0991


7. Kriteria Hasil-hasil (Results)
	RESPONDEN
	ITEM PERTANYAAN

	
	X7

	
	7,1
	7,2
	7,3
	7,4
	7,5

	
	P72
	P73
	P74
	P75
	P76
	P77
	P78
	P79
	P80
	P81
	P82
	P83
	P84
	P85
	P86
	P87
	P88
	P89

	R1
	4,0
	4,0
	4,0
	4,0
	4,0
	4,0
	4,0
	4,0
	4,0
	3,0
	4,0
	4,0
	4,0
	4,0
	4,0
	3,0
	4,0
	4,0

	R2
	3,0
	3,0
	4,0
	4,0
	4,0
	4,0
	4,0
	3,0
	3,0
	3,0
	3,0
	4,0
	4,0
	4,0
	4,0
	3,0
	3,0
	4,0

	R3
	4,0
	3,0
	3,0
	4,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0
	4,0
	3,0
	4,0
	3,0
	3,0
	3,0

	R4
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R5
	3,0
	3,0
	5,0
	4,0
	3,0
	5,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0

	R6
	3,0
	3,0
	4,0
	4,0
	4,0
	4,0
	4,0
	3,0
	3,0
	3,0
	3,0
	4,0
	4,0
	5,0
	4,0
	3,0
	3,0
	3,0

	R7
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0

	R8
	3,0
	5,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	5,0
	5,0
	3,0
	3,0
	4,0

	R9
	3,0
	3,0
	5,0
	3,0
	4,0
	5,0
	5,0
	5,0
	5,0
	3,0
	3,0
	3,0
	4,0
	4,0
	3,0
	3,0
	5,0
	5,0

	R10
	5,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	5,0
	5,0
	3,0
	3,0
	5,0
	3,0
	4,0

	R11
	3,0
	5,0
	4,0
	5,0
	3,0
	5,0
	5,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	4,0

	R12
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	5,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	5,0
	4,0

	R13
	5,0
	3,0
	3,0
	4,0
	4,0
	3,0
	3,0
	4,0
	4,0
	5,0
	3,0
	4,0
	4,0
	4,0
	5,0
	5,0
	4,0
	5,0

	R14
	4,0
	5,0
	3,0
	3,0
	3,0
	5,0
	5,0
	3,0
	3,0
	4,0
	5,0
	5,0
	3,0
	4,0
	3,0
	4,0
	3,0
	3,0

	R15
	3,0
	3,0
	4,0
	5,0
	5,0
	4,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	5,0
	4,0
	3,0
	3,0
	5,0

	R16
	5,0
	4,0
	3,0
	3,0
	4,0
	3,0
	3,0
	5,0
	5,0
	3,0
	3,0
	4,0
	4,0
	5,0
	5,0
	3,0
	5,0
	3,0

	R17
	3,0
	3,0
	5,0
	4,0
	5,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	5,0
	4,0
	4,0
	5,0
	3,0
	4,0

	R18
	3,0
	3,0
	3,0
	3,0
	4,0
	5,0
	5,0
	4,0
	4,0
	5,0
	4,0
	5,0
	4,0
	4,0
	4,0
	5,0
	4,0
	4,0

	R19
	5,0
	3,0
	3,0
	5,0
	4,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	4,0
	4,0
	4,0
	3,0
	3,0
	5,0

	R20
	4,0
	3,0
	4,0
	5,0
	5,0
	4,0
	4,0
	3,0
	3,0
	3,0
	3,0
	5,0
	5,0
	5,0
	5,0
	3,0
	3,0
	3,0

	R21
	3,0
	3,0
	3,0
	5,0
	3,0
	5,0
	5,0
	3,0
	3,0
	5,0
	3,0
	5,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0

	R22
	3,0
	3,0
	5,0
	5,0
	4,0
	3,0
	3,0
	3,0
	4,0
	4,0
	3,0
	3,0
	4,0
	5,0
	5,0
	4,0
	3,0
	5,0

	R23
	5,0
	5,0
	3,0
	4,0
	5,0
	4,0
	4,0
	5,0
	5,0
	3,0
	4,0
	3,0
	5,0
	5,0
	3,0
	3,0
	5,0
	3,0

	RESPONDEN
	ITEM PERTANYAAN

	
	X7

	
	7,1
	7,2
	7,3
	7,4
	7,5

	
	P72
	P73
	P74
	P75
	P76
	P77
	P78
	P79
	P80
	P81
	P82
	P83
	P84
	P85
	P86
	P87
	P88
	P89

	R24
	3,0
	3,0
	4,0
	3,0
	3,0
	4,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0
	4,0
	3,0
	3,0
	4,0

	R25
	4,0
	3,0
	3,0
	3,0
	3,0
	5,0
	5,0
	5,0
	3,0
	5,0
	4,0
	4,0
	3,0
	4,0
	4,0
	5,0
	5,0
	3,0

	R26
	3,0
	5,0
	3,0
	4,0
	5,0
	3,0
	3,0
	3,0
	4,0
	3,0
	5,0
	4,0
	5,0
	5,0
	5,0
	3,0
	3,0
	5,0

	R27
	3,0
	3,0
	5,0
	5,0
	4,0
	4,0
	4,0
	5,0
	3,0
	4,0
	3,0
	3,0
	5,0
	5,0
	4,0
	4,0
	5,0
	3,0

	R28
	3,0
	3,0
	3,0
	3,0
	4,0
	5,0
	5,0
	3,0
	5,0
	3,0
	4,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0

	R29
	4,0
	5,0
	5,0
	3,0
	4,0
	3,0
	5,0
	4,0
	4,0
	3,0
	5,0
	5,0
	5,0
	3,0
	3,0
	3,0
	4,0
	5,0

	R30
	3,0
	3,0
	4,0
	4,0
	3,0
	3,0
	5,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R31
	5,0
	3,0
	5,0
	3,0
	3,0
	4,0
	3,0
	3,0
	4,0
	4,0
	5,0
	3,0
	3,0
	5,0
	5,0
	4,0
	3,0
	5,0

	R32
	3,0
	3,0
	3,0
	5,0
	4,0
	3,0
	5,0
	3,0
	4,0
	3,0
	4,0
	4,0
	3,0
	5,0
	5,0
	3,0
	3,0
	5,0

	R33
	3,0
	4,0
	4,0
	4,0
	3,0
	5,0
	3,0
	5,0
	5,0
	5,0
	3,0
	3,0
	4,0
	3,0
	4,0
	5,0
	5,0
	3,0

	R34
	4,0
	3,0
	3,0
	5,0
	3,0
	4,0
	3,0
	5,0
	3,0
	3,0
	5,0
	3,0
	4,0
	5,0
	4,0
	3,0
	5,0
	4,0

	R35
	3,0
	3,0
	5,0
	4,0
	4,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	5,0
	3,0
	5,0
	3,0
	3,0
	5,0

	R36
	5,0
	3,0
	3,0
	5,0
	5,0
	4,0
	5,0
	5,0
	5,0
	5,0
	5,0
	5,0
	3,0
	5,0
	4,0
	5,0
	5,0
	4,0

	R37
	3,0
	3,0
	5,0
	5,0
	3,0
	4,0
	5,0
	3,0
	3,0
	4,0
	3,0
	3,0
	4,0
	3,0
	4,0
	4,0
	3,0
	3,0

	R38
	4,0
	4,0
	5,0
	5,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0
	5,0
	4,0
	5,0
	4,0
	3,0
	3,0
	3,0

	R39
	3,0
	3,0
	3,0
	4,0
	4,0
	5,0
	3,0
	4,0
	5,0
	3,0
	3,0
	3,0
	5,0
	5,0
	5,0
	3,0
	4,0
	5,0

	R40
	5,0
	4,0
	5,0
	5,0
	3,0
	5,0
	5,0
	4,0
	5,0
	5,0
	5,0
	3,0
	3,0
	5,0
	3,0
	5,0
	4,0
	4,0

	R41
	3,0
	5,0
	3,0
	3,0
	5,0
	5,0
	5,0
	3,0
	3,0
	3,0
	5,0
	5,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0

	R42
	3,0
	3,0
	4,0
	3,0
	4,0
	3,0
	5,0
	5,0
	5,0
	4,0
	5,0
	3,0
	4,0
	5,0
	5,0
	4,0
	5,0
	3,0

	R43
	5,0
	4,0
	3,0
	5,0
	5,0
	5,0
	3,0
	3,0
	3,0
	3,0
	5,0
	5,0
	5,0
	3,0
	3,0
	3,0
	3,0
	5,0

	R44
	3,0
	5,0
	4,0
	5,0
	4,0
	5,0
	5,0
	4,0
	3,0
	3,0
	4,0
	3,0
	3,0
	5,0
	4,0
	3,0
	4,0
	4,0

	R45
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	5,0
	4,0
	3,0
	3,0
	5,0
	3,0
	3,0
	5,0
	4,0
	3,0
	4,0
	5,0

	R46
	3,0
	5,0
	5,0
	5,0
	5,0
	5,0
	5,0
	5,0
	4,0
	4,0
	4,0
	4,0
	5,0
	3,0
	5,0
	4,0
	5,0
	4,0

	R47
	5,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0
	3,0
	3,0
	4,0
	5,0
	5,0
	4,0
	3,0
	3,0
	4,0

	RESPONDEN
	ITEM PERTANYAAN

	
	X7

	
	7,1
	7,2
	7,3
	7,4
	7,5

	
	P72
	P73
	P74
	P75
	P76
	P77
	P78
	P79
	P80
	P81
	P82
	P83
	P84
	P85
	P86
	P87
	P88
	P89

	R48
	5,0
	3,0
	4,0
	3,0
	4,0
	3,0
	5,0
	3,0
	5,0
	5,0
	3,0
	5,0
	3,0
	3,0
	3,0
	5,0
	3,0
	4,0

	R49
	3,0
	5,0
	4,0
	3,0
	5,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	5,0
	5,0
	4,0
	3,0
	3,0
	5,0
	5,0

	R50
	5,0
	3,0
	5,0
	4,0
	3,0
	4,0
	5,0
	3,0
	4,0
	3,0
	4,0
	3,0
	3,0
	5,0
	3,0
	3,0
	3,0
	3,0

	R51
	3,0
	5,0
	3,0
	4,0
	3,0
	3,0
	5,0
	3,0
	4,0
	4,0
	5,0
	4,0
	3,0
	5,0
	5,0
	4,0
	3,0
	5,0

	R52
	3,0
	3,0
	4,0
	5,0
	5,0
	5,0
	3,0
	5,0
	5,0
	3,0
	3,0
	4,0
	3,0
	4,0
	5,0
	3,0
	5,0
	3,0

	R53
	3,0
	3,0
	5,0
	3,0
	5,0
	3,0
	5,0
	3,0
	3,0
	5,0
	3,0
	5,0
	5,0
	3,0
	4,0
	5,0
	3,0
	4,0

	R54
	4,0
	3,0
	3,0
	4,0
	3,0
	4,0
	5,0
	5,0
	3,0
	3,0
	3,0
	5,0
	4,0
	3,0
	4,0
	3,0
	5,0
	4,0

	R55
	4,0
	5,0
	5,0
	4,0
	5,0
	3,0
	3,0
	3,0
	4,0
	4,0
	5,0
	4,0
	5,0
	3,0
	5,0
	4,0
	3,0
	5,0

	R56
	5,0
	5,0
	5,0
	5,0
	3,0
	4,0
	4,0
	5,0
	5,0
	3,0
	3,0
	5,0
	3,0
	4,0
	4,0
	3,0
	5,0
	4,0

	R57
	3,0
	5,0
	3,0
	3,0
	3,0
	4,0
	5,0
	3,0
	3,0
	5,0
	5,0
	5,0
	5,0
	3,0
	4,0
	5,0
	3,0
	3,0

	R58
	4,0
	5,0
	5,0
	3,0
	3,0
	5,0
	5,0
	4,0
	3,0
	3,0
	5,0
	5,0
	4,0
	5,0
	4,0
	3,0
	4,0
	3,0

	R59
	5,0
	3,0
	3,0
	4,0
	4,0
	5,0
	3,0
	4,0
	5,0
	3,0
	5,0
	4,0
	4,0
	4,0
	4,0
	3,0
	4,0
	4,0

	R60
	4,0
	4,0
	5,0
	5,0
	4,0
	5,0
	5,0
	4,0
	5,0
	5,0
	4,0
	5,0
	3,0
	4,0
	3,0
	5,0
	4,0
	3,0

	R61
	4,0
	5,0
	3,0
	3,0
	5,0
	5,0
	4,0
	5,0
	3,0
	3,0
	3,0
	5,0
	5,0
	4,0
	5,0
	3,0
	5,0
	5,0

	R62
	5,0
	5,0
	4,0
	3,0
	3,0
	3,0
	5,0
	5,0
	5,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	3,0
	5,0
	3,0

	R63
	5,0
	3,0
	4,0
	5,0
	4,0
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R64
	5,0
	5,0
	4,0
	5,0
	4,0
	5,0
	5,0
	4,0
	3,0
	3,0
	5,0
	3,0
	3,0
	5,0
	5,0
	3,0
	4,0
	5,0

	R65
	5,0
	4,0
	5,0
	3,0
	5,0
	3,0
	5,0
	4,0
	3,0
	4,0
	5,0
	4,0
	5,0
	3,0
	3,0
	3,0
	4,0
	3,0

	R66
	3,0
	5,0
	5,0
	5,0
	3,0
	5,0
	3,0
	5,0
	5,0
	3,0
	4,0
	5,0
	3,0
	4,0
	3,0
	3,0
	5,0
	3,0

	R67
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	4,0
	3,0
	4,0
	3,0
	3,0
	4,0
	3,0
	3,0
	5,0
	3,0

	R68
	5,0
	5,0
	4,0
	3,0
	4,0
	3,0
	5,0
	4,0
	5,0
	3,0
	5,0
	3,0
	5,0
	5,0
	3,0
	5,0
	4,0
	3,0

	R69
	3,0
	5,0
	4,0
	3,0
	5,0
	3,0
	3,0
	5,0
	3,0
	4,0
	4,0
	3,0
	4,0
	4,0
	3,0
	3,0
	5,0
	3,0

	R70
	5,0
	3,0
	5,0
	5,0
	3,0
	4,0
	5,0
	5,0
	5,0
	3,0
	4,0
	5,0
	4,0
	3,0
	5,0
	3,0
	5,0
	5,0

	R71
	3,0
	3,0
	5,0
	4,0
	3,0
	4,0
	5,0
	5,0
	4,0
	5,0
	4,0
	3,0
	4,0
	3,0
	3,0
	3,0
	5,0
	3,0

	RESPONDEN
	ITEM PERTANYAAN

	
	X7

	
	7,1
	7,2
	7,3
	7,4
	7,5

	
	P72
	P73
	P74
	P75
	P76
	P77
	P78
	P79
	P80
	P81
	P82
	P83
	P84
	P85
	P86
	P87
	P88
	P89

	R72
	3,0
	5,0
	4,0
	5,0
	5,0
	5,0
	3,0
	5,0
	5,0
	3,0
	5,0
	3,0
	3,0
	5,0
	3,0
	3,0
	5,0
	3,0

	R73
	3,0
	3,0
	5,0
	3,0
	5,0
	4,0
	3,0
	4,0
	4,0
	5,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	4,0
	3,0

	R74
	4,0
	5,0
	5,0
	5,0
	3,0
	4,0
	5,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	4,0
	5,0

	R75
	4,0
	5,0
	5,0
	4,0
	5,0
	4,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0
	4,0

	R76
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	5,0
	3,0
	5,0
	3,0
	3,0
	3,0
	4,0

	R77
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	R78
	5,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0

	R79
	3,0
	4,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	4,0

	R80
	3,0
	4,0
	3,0
	3,0
	4,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0
	3,0

	SUM
	299,0
	299,0
	311,0
	314,0
	307,0
	309,0
	320,0
	303,0
	301,0
	281,0
	299,0
	305,0
	303,0
	318,0
	306,0
	277,0
	303,0
	305,0

	SI
	0,7475
	0,7475
	0,7775
	0,7850
	0,7675
	0,7725
	0,8000
	0,7575
	0,7525
	0,7025
	0,7475
	0,7625
	0,7575
	0,7950
	0,7650
	0,6925
	0,7575
	0,7625

	AVG SI
	0,7644
	0,7700
	0,7531
	0,7533
	0,7600

	Skor MBCfPE
	120,0
	80,0
	80,0
	80,0
	90,0

	SSK
	91,7250
	61,6000
	60,2500
	60,2667
	68,4000

	SK
	342,2417


LAMPIRAN  V
KUESIONER SWOT
KUESIONER PENELITIAN
ANALISIS PENGUKURAN KINERJA

LEMBAGA PELAYANAN PERIZINAN DAERAH DENGAN

METODE MBNQA & SWOT
i. Pengantar

Kuesioner ini dipergunakan sebagai bahas kajian akademis untuk mengidentifikasi factor internal dan factor eksternal yang dijadikan sebagai sumber informasi pada analisis SWOT dimana penggunaan analisis SWOT bertujuan untuk menyusun strategi perbaikan dan peningkatan kinerja lembaga Dinas Penanaman Modal dan Pelayanan Terpadu Satu Pintu (DPM & PTSP) Provinsi DKI Jakarta yang tingkat prioritasnya disusun berdasarkan kuadran strategi SWOT. Empat faktor yang dicakup dalam kuisioner ini adalah faktor kekuatan (strengths), kelemahan (weakness), peluang (opportunities), dan ancaman (threats) yang berdampak pada peningkatan kinerja lembaga.


Berkenaan dengan hal tersebut diatas, dimohon kesediaan dan bantuan Bapak/Ibu berpartisipasi dalam menjawab kuesioner yang diberikan. Seluruh informasi yang diperoleh bersifat rahasia dan digunakan sepenuhnya hanya untuk keperluan ilmiah dan akademik.

ii. Petunjuk Pengisian Kuesioner


Dalam kuesioner ini Bapak/Ibu diminta memilih Tingkat Kepentingan/ bobot (skala 1 s.d. 5) terhadap Peningkatan Kinerja Lembaga dengan memberikan tanda silang (X) dari setiap pernyataan faktor pada kolom yang telah ditentukan. Penjelasan dari masing-masing skala tingkat kepentingan/ bobot adalah : 
1
=
Pernyataan mempunyai tingkat kepentingan/ bobot terhadap Peningkatan Kinerja Lembaga yang SANGAT TIDAK PENTING;

2
=
Pernyataan mempunyai tingkat kepentingan/ bobot terhadap Peningkatan Kinerja Lembaga yang  TIDAK PENTING;

3
=
Pernyataan mempunyai tingkat kepentingan/ bobot terhadap Peningkatan Kinerja Lembaga yang CUKUP PENTING;

4
=
Pernyataan mempunyai tingkat kepentingan/ bobot terhadap Peningkatan Kinerja Lembaga yang PENTING;

5
=
Pernyataan mempunyai tingkat kepentingan/ bobot terhadap Peningkatan Kinerja Lembaga yang SANGAT PENTING.
Disamping itu, Bapak/Ibu juga diminta memilih Besar Pengaruh/ Rating (skala 1 s.d. 4) terhadap Peningkatan Kinerja Lembaga dengan memberikan tanda silang (X) dari setiap pernyataan faktor pada kolom yang telah ditentukan. Penjelasan dari masing-masing skala besar pengaruh/ rating adalah : 

1
=
Pernyataan mempunyai besar pengaruh/ rating terhadap Peningkatan Kinerja Lembaga yang TIDAK BERPENGARUH;

2
=
Pernyataan mempunyai besar pengaruh/ rating terhadap Peningkatan Kinerja Lembaga yang KURANG BERPENGARUH;

3
=
Pernyataan mempunyai besar pengaruh/ rating terhadap Peningkatan Kinerja Lembaga yang BERPENGARUH;

4
=
Pernyataan mempunyai besar pengaruh/ rating terhadap Peningkatan Kinerja Lembaga yang SANGAT BERPENGARUH;

iii. Data responden

Nama
:
………………………………………….

Jabatan
:
………………………………………….

Pangkat/Gol.
:
………………………………………….

Pendidikan terakhir
:
………………………………………….

Umur
:
………………………………………….

	Pernyataan
	Tingkat Kepentingan (Bobot)
	
	Besar Pengaruh (Rating)

	
	1
	2
	3
	4
	5
	
	1
	2
	3
	4

	Faktor Internal (strengths – weakness)
	
	
	
	
	
	
	
	
	
	

	Faktor Kekuatan (strengths)
	
	
	
	
	
	
	
	
	
	

	1
	visi, misi dan nilai-nilai organisasi terlaksana
	
	
	
	
	
	
	
	
	
	

	2
	Komunikasi dan koordinasi vertikal maupun horizontal sudah terjalin dua arah
	
	
	
	
	
	
	
	
	
	

	3
	Tata kelola organisasi mengacu pada reformasi birokrasi
	
	
	
	
	
	
	
	
	
	

	4
	perilaku etis dan taat hukum mengacu pada peraturan yang berlaku
	
	
	
	
	
	
	
	
	
	

	5
	proses pengembangan strategi berkelanjutan
	
	
	
	
	
	
	
	
	
	

	6
	Pengembangan dan penjabaran rencana kerja secara detail
	
	
	
	
	
	
	
	
	
	

	7
	penerapan strategi dan evaluasi strategi berjalan terstruktur
	
	
	
	
	
	
	
	
	
	

	8
	Menerapkan sistem informasi terintegrasi dalam pengelolaan informasi pelanggan
	
	
	
	
	
	
	
	
	
	

	9
	Tanggap dan cepat serta provide a solution  dalam melayani dan mengelola keluhan pelanggan
	
	
	
	
	
	
	
	
	
	

	10
	Mengedepankan nilai-nilai pelayanan yang berfokus kepada kepentingan pelanggan
	
	
	
	
	
	
	
	
	
	

	11
	Melaksanakan pelayanan yang lebih mudah bagi pelanggan dengan sistem online dan terintegrasi
	
	
	
	
	
	
	
	
	
	

	12
	Menyediakan kanal-kanal informasi sebagai tempat berbagi informasi, masukan dan keluhan pelanggan
	
	
	
	
	
	
	
	
	
	

	13
	Melakukan Simplikasi perizinan
	
	
	
	
	
	
	
	
	
	

	14
	Kepuasan pelanggan sebagai target utama kinerja lembaga
	
	
	
	
	
	
	
	
	
	

	15
	Pengembangan kompetensi SDM dengan sharing knowledge, pendidikan dan training secara bertahap, dan menyeluruh
	
	
	
	
	
	
	
	
	
	

	16
	Pengelolaan penerimaan retribusi perizinan secara komputerisasi
	
	
	
	
	
	
	
	
	
	

	Faktor Kelemahan (weakness)
	
	
	
	
	
	
	
	
	
	

	17
	Pengukuran produktivitas kinerja yang belum komperehensif
	
	
	
	
	
	
	
	
	
	

	18
	Perbaikan kinerja masih bersifat insidental dan masih berorientasi finansial
	
	
	
	
	
	
	
	
	
	

	19
	Analisa dan kajian kinerja sub-unit kerja belum mempunyai metode yang jelas
	
	
	
	
	
	
	
	
	
	

	20
	Pengelolaan data informasi dan pengetahuan organisasi belum terstruktur
	
	
	
	
	
	
	
	
	
	

	Pernyataan
	Tingkat Kepentingan (Bobot)
	
	Besar Pengaruh (Rating)

	
	1
	2
	3
	4
	5
	
	1
	2
	3
	4

	21
	Motivasi dan disiplin pegawai masih rendah
	
	
	
	
	
	
	
	
	
	

	22
	Kemampuan SDM menguasai teknologi
	
	
	
	
	
	
	
	
	
	

	23
	Penempatan pegawai tidak merata dan tidak sesuai tipologi unit kerja
	
	
	
	
	
	
	
	
	
	

	24
	Jenjang karir pegawai yang bersifat birokrasi
	
	
	
	
	
	
	
	
	
	

	25
	Proses kerja kunci terlalu rumit dan desain sistem kerja utama berbentuk birokrasi
	
	
	
	
	
	
	
	
	
	

	26
	Kesiapan sistem kerja dalam keadaan tertentu/darurat belum maksimal
	
	
	
	
	
	
	
	
	
	

	27
	Disharmonis peraturan - peraturan yang terkait
	
	
	
	
	
	
	
	
	
	

	Faktor Eksternal (opportunities – threats)
	
	
	
	
	
	
	
	
	
	

	Faktor Peluang (opportunities)
	
	
	
	
	
	
	
	
	
	

	28
	Penguatan pendelegasian kewenangan dengan peraturan
	
	
	
	
	
	
	
	
	
	

	29
	Program strategis pemerintah pusat dalam kemudahan berusaha
	
	
	
	
	
	
	
	
	
	

	30
	penerapkan aturan RTRW dan RDTR & PZ
	
	
	
	
	
	
	
	
	
	

	31
	Pelayanan yang gratis
	
	
	
	
	
	
	
	
	
	

	32
	biaya retribusi daerah, denda dan/atau pelanggaran yang transparan
	
	
	
	
	
	
	
	
	
	

	33
	ketersediaan anggaran untuk dukungan sarana prasarana
	
	
	
	
	
	
	
	
	
	

	34
	ada fasilitas keringanan / kemudahan biaya pajak dalam berinvestasi
	
	
	
	
	
	
	
	
	
	

	35
	dukungan reformasi birokrasi dari masyarakat
	
	
	
	
	
	
	
	
	
	

	36
	pemanfaatan media sosial guna sosialisasi dan publikasi
	
	
	
	
	
	
	
	
	
	

	37
	Kesadaran masyarakat terhadap taat aturan mengenai legalitas perizinan
	
	
	
	
	
	
	
	
	
	

	38
	penetapan penggunaan e-signature
	
	
	
	
	
	
	
	
	
	

	39
	integrasi e-database lembaga sektoral
	
	
	
	
	
	
	
	
	
	

	40
	penggunaan e-retribusi dalam melakukan transaksi
	
	
	
	
	
	
	
	
	
	

	41
	Sosialisasi program yang lebih meluas dengan media teknologi
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	Pernyataan
	Tingkat Kepentingan (Bobot)
	
	Besar Pengaruh (Rating)

	
	1
	2
	3
	4
	5
	
	1
	2
	3
	4

	Faktor Ancaman (threats)
	
	
	
	
	
	
	
	
	
	

	42
	Harmonisasi regulasi tentang perizinan yang lambat
	
	
	
	
	
	
	
	
	
	

	43
	adanya tumpah tindih target dan rencana kerja antar lembaga sektoral
	
	
	
	
	
	
	
	
	
	

	44
	Perubahan regulasi yang memangkas kewenangan
	
	
	
	
	
	
	
	
	
	

	45
	persepsi masyarakat mengenai biaya perizinan yang mahal
	
	
	
	
	
	
	
	
	
	

	46
	Biaya retribusi yang kompetitif dengan daerah sekitar
	
	
	
	
	
	
	
	
	
	

	47
	Turunnya perekonomian masyarakat
	
	
	
	
	
	
	
	
	
	

	48
	Kecurangan dan pemalsuan di masyarakat
	
	
	
	
	
	
	
	
	
	

	49
	Keberadaan calo/ biro jasa pengurusan perizinan
	
	
	
	
	
	
	
	
	
	

	50
	ketidak percayaan masyarakat terhadap birokrasi perizinan
	
	
	
	
	
	
	
	
	
	

	51
	Perubahan teknologi yang sangat cepat
	
	
	
	
	
	
	
	
	
	

	52
	Penyalahgunaan teknologi untuk kecurangan
	
	
	
	
	
	
	
	
	
	

	53
	Kemampuan masyarakat menguasai teknologi minim
	
	
	
	
	
	
	
	
	
	


LAMPIRAN  VI
Responden Kuisioner SWOT

	No.
	Nama
	Jabatan
	Pangkat/ Gol.

	1
	Denny Wahyu H.
	Wakil Kepala Dinas
	Pembina Utama Muda/ IV.c

	2
	Maryanta
	Sekretaris Dinas
	Pembina Tk. I/ IV.b

	3
	M. Fajar S.
	Kepala Bidang Pengembangan
	Pembina Tk. I/ IV.b

	4
	Indarini E.
	Kepala Bidang Penanaman Modal
	Pembina Tk. I/ IV.b

	5
	Budya Pryanto P.
	Kepala Seksi Peningkatan Kualitas Pelayanan
	Penata Tk. I/ III.d

	6
	Stefanus M.
	Kepala Seksi Regulasi
	Penata/ III.c
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