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Dear, 

We wish to submit an original research article entitled “DESCRIPTIVE BEHAVIOR OF INTERNET USER IN THE LOCAL AREA NETWORK OF SRIWIJAYA UNIVERSITY BASED ON THE PROCESS MINING METHOD” for consideration by SINERGI. 
I/We confirm that this work is original and has not been published elsewhere, nor is it currently under consideration for publication elsewhere.
I/We confirm that we will continue to follow and carry out the process of this article in accordance with the provisions and are willing to accept penalties for not implementing them.
In this paper, I/we report on / show that: 
	Topic
	:
	Process Mining

	Brief Background
	:
	Bandwidth Management & Bandwidth Allocation are essential, then to meet the principles, the modeling of the actual behavior of LAN internet users is needed. Process Mining algorithm has ability to develop model from the records in the event log data. From this modeling, it can be seen the absolute need for bandwidth, as well as conformance, checking on the procedures and business processes of its use.

	Research Problem
	:
	What are the behaviors of internet users in the Unsri local area network?

	Overview of Method
	:
	Study all the records in the event log data on access to the Sriwijaya University internet access service based on Process Mining method by utilizing the Fluxicon Disco software application.

	Significant finding
	:
	The model shows the details of absolute and relative percentages of Frequency and Time Attempts of access from each faculty. It describes the behavior of internet users and their ultimate access. The dominance of bandwidth usage is still for the needs of the network service itself, while the utilization for academic purposes access is most less.
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Thank you for your consideration of this manuscript. 
Sincerely,

Muhammad Irfan Jambak
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