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Dear, 

I/We wish to submit an original research article entitled “Identification Of Operational Risk Of Embedded Subscriber Identity Module (SIM) Technology Based on ISO 31000: Systematic Literature Review” for consideration by SINERGI. 
I/We confirm that this work is original and has not been published elsewhere, nor is it currently under consideration for publication elsewhere.
In this paper, I/we report on / show that: 
	Field
	:
	Telecommunication

	Topic
	:
	Operational Risk

	Brief Background
	:
	In the current era of digital, telecommunications industry technology is growing very rapidly and has an impact on the demands for innovation in the telecommunications operator business. One of them is the change in the size of the Subscriber Identity Module (SIM) card model, which is getting smaller, and the use of embedded SIM (eSIM) technology on smartphones

	Research Problem
	:
	What are the operational risk factors that might occur with the change in SIM card technology to eSIM?

	Overview of Method
	:
	The Systematic Literature Review (SLR) method

	Significant finding
	:
	The results obtained from this study that there were 43 journals obtained, of which 7 journals had the theme of information technology and 36 journals were more concerned with risk management.


We have no conflicts of interest to disclose. 

Thank you for your consideration of this manuscript. 
Sincerely,

Dian Elok Pertiwi
______________________________
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