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Abstract. This study aims to analyze the interpersonal communication carried out by the Sujanlie Totong 

Law Office with clients in resolving legal problems, using a case study of the Busang Dengen Farmer 

Group. This research employs a qualitative approach with a case study design. Data were collected through 

in-depth interviews with the advocate and supported by relevant literature review. The data in this study 

were analyzed using an interactive model of qualitative data analysis, which consists of data reduction, data 

display, and conclusion drawing. The findings indicate that interpersonal communication is implemented 

through the use of simple and accessible language, transparency in conveying information, empathy toward 

clients, and active client involvement in legal decision-making processes. Such communication plays a 

crucial role in building client trust, reducing uncertainty, and enhancing clients’ understanding of legal 

procedures. Furthermore, interpersonal communication functions not only as a means of delivering legal 

information but also as an instrument of empowerment, enabling clients to actively participate in the process 

of resolving their legal issues.  Therefore, the interpersonal communication practiced by the Sujanlie Totong 

Law Office is not merely informative in nature but also strategic in supporting the effectiveness of legal 

problem resolution faced by clients. 
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INTRODUCTION 

 

In legal practice, advocates do not merely 

function as legal representatives but also as 

communicators who bridge the gap between 

the legal system and their clients. The 

complexity of legal language, judicial 

procedures, and case dynamics often creates 

disparities in understanding between 

advocates and clients. This condition makes 

interpersonal communication a crucial 

component in the process of legal assistance. 

Interpersonal communication within 

the advocate–client relationship serves not 

only as a means of conveying legal 

information but also as a medium for building 

trust, reducing uncertainty, and helping 

clients understand their legal position. 

Ineffective communication may lead to 

miscommunication, misunderstandings, and 

even a decline in client trust toward 

advocates (Albiston & Sandefur, 2019). 

In practice, advocates interact with 

clients from diverse educational 

backgrounds, levels of legal literacy, and 

personal characteristics. This diversity 

requires adaptive interpersonal 

communication skills, including the use of 

simple language, empathy, openness, and the 

ability to involve clients in legal decision-

making processes. Therefore, interpersonal 

communication becomes a strategic element 

in determining the effectiveness of legal 

problem resolution. 

This condition is also evident in 

cases involving the Busang Dengen Farmer 

Group, where clients face complex legal 

issues and require intensive legal assistance. 

In this context, the interpersonal 

communication carried out by the Sujanlie 

Totong Law Office becomes important to 

examine, as it involves not only the delivery 

of legal information but also the way 

advocates build relationships with clients 

throughout the process of resolving legal 

cases. 

Theoretically, effective 

interpersonal communication is characterized 

by openness, empathy, supportiveness, 

positiveness, and equality (DeVito, 2016; 

Hargie, 2021). These dimensions serve as 

key indicators in establishing high-quality 

communication between advocates and 

clients. Furthermore, interpersonal 

communication plays a significant role in 

enhancing trust and strengthening 

professional relationships (Jiang & Men, 

2021). 

However, studies on interpersonal 

communication in legal advocacy remain 

limited, particularly those that specifically 

examine advocate-client interactions in the 

context of resolving legal problems. Most 

existing studies tend to focus on 

organizational communication or public 

service communication more broadly. 

Therefore, this study offers novelty 

by examining the interpersonal 

communication carried out by the Sujanlie 

Totong Law Office with clients in resolving 

legal problems, using a case study of the 

Busang Dengen Farmer Group. This study 

aims to analyze how interpersonal 

communication is implemented and how it 

contributes to the effectiveness of legal 

problem resolution 

 

LITERATURE REVIEW 

 

Interpersonal communication refers to the 

process of exchanging messages between 

individuals aimed at developing mutual 

understanding and effective relationships. In 

a professional context, interpersonal 

communication extends beyond the mere 

transmission of information; it also functions 

as a mechanism for building trust, managing 

perceptions, and influencing decision-

making processes (Hargie, 2021). 

Within the advocate–client 

relationship, interpersonal communication 

plays a crucial role as it directly affects 
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clients’ understanding of the legal issues they 

face. The complexity of legal language and 

judicial procedures requires advocates to 

simplify legal information in order to make it 

accessible to clients. Consequently, 

interpersonal communication in legal 

advocacy is not only informative but also 

educational and persuasive in nature 

(Albiston & Sandefur, 2019). 

Effective interpersonal 

communication is characterized by several 

key dimensions, namely openness, empathy, 

supportiveness, positiveness, and equality 

(DeVito, 2016). Openness refers to honesty 

in delivering information, including potential 

risks and possible outcomes of legal 

processes. Empathy involves the advocate’s 

ability to understand the psychological 

condition of clients, who are often under 

significant stress. Supportiveness and 

positiveness reflect efforts to create a 

constructive and reassuring communication 

climate, while equality positions clients as 

partners rather than passive recipients of 

information. 

These dimensions serve as essential 

indicators in evaluating the quality of 

communication between advocates and 

clients. Open and empathetic communication 

can enhance client trust, while participatory 

communication enables clients to be actively 

involved in legal decision-making processes 

(Jiang & Men, 2021). 

Furthermore, interpersonal 

communication plays an important role in 

reducing uncertainty experienced by clients. 

In complex legal situations, clients frequently 

experience confusion and anxiety. Therefore, 

clear, simple, and repetitive communication 

becomes a crucial strategy to ensure that 

clients fully understand the legal processes 

they undergo (Menkel-Meadow, 2020). 

In the context of this study, 

interpersonal communication between 

advocates and clients is not merely 

understood as a process of message delivery 

but as a strategic mechanism encompassing 

informational, psychological, and 

empowerment dimensions. Through 

effective communication, advocates not only 

assist clients in understanding legal issues but 

also encourage their active participation in 

the resolution of legal problems 

 

METHOD 

 

This study employs a qualitative approach 

with a case study design to analyze the 

interpersonal communication carried out by 

advocates with clients in the process of 

resolving legal problems. This approach is 

selected to enable an in-depth understanding 

of communication patterns, strategies, and 

interaction dynamics within a real-life 

context (Yin, 2018). 

The research was conducted at the 

Sujanlie Totong Law Office, located in 

Samarinda, East Kalimantan. This site was 

chosen because it represents a setting where 

direct interactions between advocates and 

clients take place, particularly in handling 

cases involving the Busang Dengen Farmer 

Group. 

The research subjects were selected 

using purposive sampling, a technique that 

involves selecting informants based on 

specific criteria relevant to the research 

objectives. The primary informant in this 

study is Sujanlie Totong, the advocate who 

directly engages in communication with 

clients. In addition, clients involved in the 

case were included as supporting informants 

to provide insights into how the 

communication is received and perceived. 

Data were collected through semi-

structured in-depth interviews focusing on 

key aspects of interpersonal communication, 

including language use, openness, empathy, 

client involvement, and communication 

barriers encountered during the advocacy 

process. The interviews were conducted 

directly to explore experiences, 
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communication strategies, and interaction 

dynamics between the advocate and clients. 

A literature review was also conducted to 

support the theoretical framework of the 

study. 

Data analysis was carried out using 

an interactive analysis model, which consists 

of data reduction, data display, and 

conclusion drawing (Miles et al., 2014). The 

analysis process was conducted continuously 

from data collection to interpretation, with a 

focus on identifying patterns of interpersonal 

communication in legal advocacy practice. 

To ensure the validity of the data, 

this study employed triangulation techniques, 

including source triangulation and method 

triangulation, as well as member checking, 

which involves confirming the findings with 

informants to ensure accuracy and 

credibility. 

  

RESULTS AND DISCUSSION  

 

Interpersonal Communication as the 

Foundation of Legal Assistance. The 

findings of this study indicate that 

interpersonal communication constitutes a 

fundamental element in legal advocacy 

practices carried out by the Sujanlie Totong 

Law Office. Communication is not merely 

used to deliver legal information but also to 

build clients’ understanding and trust in 

dealing with complex legal problems. 

In this context, interpersonal 

communication serves as a bridge between 

the complexity of the legal system and the 

clients’ limited legal literacy. This finding 

suggests that the effectiveness of legal 

problem resolution is not solely determined 

by juridical aspects but is also significantly 

influenced by the quality of communication 

between advocates and clients. 

 

The Use of Simple Language as a 

Communication Strategy. One of the key 

findings of this study is the advocate’s use of 

simple and accessible language in explaining 

legal processes to clients. As stated by the 

informant: 

 

“I usually use simple and clear 

language to explain legal processes so that 

clients can easily understand.” 

 

This indicates that the advocate 

consciously adapts communication strategies 

to match the client’s level of understanding. 

The use of simple language becomes an 

essential strategy in reducing the gap in legal 

literacy. Even complex legal terms are 

explained using everyday language, as 

illustrated by the following statement: 

 

“An appeal means that when we 

lose at the first court level, we proceed to a 

higher court.” 

 

This strategy not only facilitates 

client comprehension but also encourages 

clients to actively engage in legal processes. 

This finding reinforces the concept of 

effective interpersonal communication, 

particularly in terms of openness and equality 

(Hargie, 2021). 

 

Openness and Honesty in Building Trust. 

Interpersonal communication between the 

advocate and clients is also characterized by 

openness and honesty in conveying legal 

information. The informant emphasized: 

 

“Clients must be told the truth and 

should not be misled. Lawyers are not 

allowed to promise victory.” 

 

This statement demonstrates that 

interpersonal communication is not only 

oriented toward information delivery but also 

toward trust-building. Transparency becomes 

a crucial factor in maintaining professional 

relationships and managing client 

expectations. 
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In the context of legal problem 

resolution, trust serves as a fundamental 

foundation that enables clients to follow the 

advocate’s guidance effectively. This finding 

aligns with the argument that transparency in 

communication plays a significant role in 

building trust in professional relationships 

(Albiston & Sandefur, 2019). 

 

Empathy as an Approach in Client 

Interaction. Empathy emerges as an 

important dimension in interpersonal 

communication within legal advocacy. The 

advocate recognizes that each client has 

different backgrounds, levels of education, 

and capacities of understanding, which 

influence how communication should be 

delivered: 

 

“We need to consider the client’s 

background, education, and level of 

understanding because it affects how we 

explain things.” 

 

This finding indicates that 

communication is not conducted uniformly 

but is adapted to the client’s condition. 

Empathy functions not only as an attitude but 

also as a strategic communication approach 

that contributes to more effective 

interactions. 

In this context, empathy also plays a 

role in maintaining clients’ psychological 

stability, particularly when they are facing 

stressful legal situations. This finding is 

consistent with the view that empathetic 

communication enhances the quality of 

professional relationships (Menkel-Meadow, 

2020). 

 

Client Involvement in Legal Decision-

Making. The study also finds that 

interpersonal communication in legal 

advocacy is participatory in nature, where 

clients are actively involved in decision-

making processes. The informant stated: 

“We involve clients because they 

know their documents better. We only explain 

the legal pathways.” 

 

This indicates that communication 

is based on the principle of equality, 

positioning clients as active participants 

rather than passive recipients. Participatory 

communication enables clients to understand 

legal processes and contribute to decision-

making. However, the advocate maintains 

professional boundaries: 

 

“When it comes to legal aspects that 

clients do not understand, it can be 

dangerous.” 

 

This demonstrates that while 

participation is encouraged, professional 

control is still necessary to ensure the 

effectiveness of legal processes. 

 

Communication Barriers and Strategies 

for Overcoming Them. Despite the 

effectiveness of interpersonal 

communication, several barriers were 

identified. One of the main challenges is the 

difference in clients’ levels of understanding. 

As stated by the informant: 

 

“Sometimes clients do not 

understand but think they already know.” 

 

Additionally, variations in client 

characteristics and backgrounds pose further 

communication challenges. To address these 

issues, the advocate employs adaptive 

communication strategies, such as 

simplifying explanations and providing 

repeated clarification: 

 

“If clients do not understand, we 

explain it again in a simpler way.” 

 

This finding highlights that effective 

communication is not solely dependent on 
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message delivery but also on ensuring that 

the message is truly understood by the client. 

 

The Role of Interpersonal Communication 

in Resolving Legal Problems. Overall, the 

findings demonstrate that interpersonal 

communication plays a strategic role in 

resolving legal problems. Communication 

functions not only as a means of delivering 

legal information but also as a mechanism for 

building trust, enhancing understanding, and 

encouraging client participation. 

Thus, interpersonal communication 

carried out by the Sujanlie Totong Law 

Office can be understood as a strategic 

mechanism that integrates legal, 

psychological, and empowerment aspects in 

the process of resolving legal cases. 

 

CONCLUSION 

 

This study concludes that interpersonal 

communication carried out by the Sujanlie 

Totong Law Office plays a strategic role in 

resolving legal problems faced by clients. 

Interpersonal communication is not merely a 

means of conveying legal information but 

also serves as a mechanism for building 

understanding, trust, and active client 

involvement in the advocacy process. 

Effective interpersonal 

communication is reflected in the use of 

simple and accessible language, transparency 

in delivering information, empathy toward 

clients, and participatory communication 

practices. These elements enable clients to 

better understand legal procedures, reduce 

uncertainty, and strengthen their trust in the 

advocate. 

Furthermore, interpersonal 

communication contributes to the 

effectiveness of legal problem resolution by 

facilitating accurate information exchange 

and ensuring that clients are actively engaged 

in decision-making processes. Through 

effective communication, advocates are able 

to align legal strategies with clients’ needs 

and conditions. 

Therefore, interpersonal 

communication should not be regarded as a 

complementary aspect in legal advocacy but 

as a core element that determines the quality 

of the advocate–client relationship and the 

effectiveness of legal problem resolution. 

  

REFERENCES 

 

Albiston, C. R., & Sandefur, R. L. (2013). 

Expanding the empirical study of 

access to justice. Wisconsin Law 

Review, 2013(1), 101–120. 

DeVito, J. A. (2016). The interpersonal 

communication book (14th ed.). 

Pearson. 

Hargie, O. (2021). Skilled interpersonal 

communication: Research, theory 

and practice (6th ed.). Routledge. 

https://doi.org/10.4324/9781315436

135 

Jiang, H., & Men, L. R. (2021). Creating an 

engaged workforce: The impact of 

authentic leadership, transparent 

communication, and work–life 

enrichment. Communication 

Research, 48(5), 680–704. 

https://doi.org/10.1177/0093650219

825772 

Khairunnisa, I. L. L., Ardelia, T. A., Aprilia, 

S. N., & Imon, S. A. (2025). 

Advocate communication strategies 

in building client trust: A legal 

perspective. Media Hukum 

Indonesia, 2(6), 238–244. 

Li, T. M. (2021). The will to improve 

revisited: Governing agrarian 

relations in Southeast Asia. Journal 

of Peasant Studies. 

https://doi.org/10.1080/03066150.2

021.1876909 

Men, L. R., & Stacks, D. W. (2014). The 

effects of authentic leadership on 

strategic internal communication 



Astutik at al.,: Interpersonal Communication of........ 

 Jurnal Visi Komunikasi/Volume 25, No.01, Mei 2026 : 60 - 66  66 
 

and employee–organization 

relationships. Journal of Public 

Relations Research, 26(4), 301–

324. 

https://doi.org/10.1080/1062726X.2

014.908720 

Menkel-Meadow, C. (2020). Negotiation and 

dispute resolution: Toward a theory 

of practice. Annual Review of Law 

and Social Science, 16, 1–19. 

https://doi.org/10.1146/annurev-

lawsocsci-031220-105011 

Miles, M. B., Huberman, A. M., & Saldaña, 

J. (2014). Qualitative data analysis: 

A methods sourcebook (3rd ed.). 

Sage. 

Peluso, N. L., & Lund, C. (2011). New 

frontiers of land control: 

Introduction. Journal of Peasant 

Studies, 38(4), 667–681. 

https://doi.org/10.1080/03066150.2

011.607692 

Putnam, L. L., & Nicotera, A. M. (2019). 

Building theories of organization: 

The constitutive role of 

communication. Routledge. 

https://doi.org/10.4324/9780203877

111 

Pratama, I. J., Muhammad, A., & Tando, C. 

E. (2023). The role of interpersonal 

communication in resolving 

diversion cases involving children 

in conflict with the law. Jurnal 

Pendidikan dan Konseling, 5(1), 

4701–4705. 

Sulfitrah, Marilang, & Hasan, H. (2022). The 

role of advocate communication in 

handling criminal cases for 

underprivileged communities. 

Jurnal Mercusuar, 3(2), 220–229. 

Yin, R. K. (2018). Case study research and 

applications: Design and methods 

(6th ed.). Sage. 

Yohana, N., & Putra, Y. P. (2016). 

Interpersonal communication 

between lawyers and clients in 

corruption cases. JOM FISIP, 3(2). 


